
  October 2017 Compliments  
 
 

Security at Penrose – I want to tell how much I appreciate and admire your security men who took a 
situation in hand and was dealt with calming quiet voice and manner.  There was a man who very loud 
and using foul language that could be heard all over the library.  It upset me so much that I as on my way 
to try and tell him I did not appreciate the Word he was using and he was disturbing everyone. They did 
their job in calming and quiet way as to not embarrass him.  Please know I love your library system. 
 
Lourdes Chinea (FO) -My daughters Julia and Grace Hinman attended the spray paint art class at the 
Fountain library on Saturday and I just wanted to say what a wonderful time they had.  They learned so 
much and are excited to continue experimenting with this style of art.  Both girls would love it if there 
was anther class held sometime so they can ask more questions and learn even more.  Either way they 
wanted to say thank you for such a fun class. 
 
Email Reference Staff – Thank you so much.  When I sent you the email, I thought to myself that no one 
would answer me as the world has become so automated and impersonable.  Thank you again. 
 
Domingo Ruiz and Jim Nelson (PE Facilities) from Margaret Morris (MA) – Thanks to Domingo Ruiz and 
Jim Nelson for getting our skeleton positioned and attached to the outside of our library building.  The 
patrons and community are going to love it. You are a couple of awesome guys! 
 
Lindsay Sosa (Facilities) and John Rubolino (EA Facilities) from Joanna Rendon (EA AS) – Many thinks to 
Lindsay Sosa for doing the leg work to order new chairs in the ETC! I asked her about it and she followed 
up so that we could use a generous grant that the Crane Family donates to the East Teen Center.  And, 
John Rubolino for unpacking and getting the chairs set-up! 
 
Dave Nagle (EA Facilities) from Joanna Rendon (EA AS) – Dave Nagle is so helpful – he helped me 
choose a new desk to help accommodate a new staff member. And, organized picking it up and getting 
it set-up! Thanks so much for all you do for East Library! 
 
Old Colorado City Branch and Cheyenne Mountain Branch - Headbonks to all of the families who came 
out for our Purr Me a Story event yesterday (10/1)! We had lots of great kids reading to lots of great 
kitties…and a bit of kitty cuddling thrown in for good measure (Bellatrix and Benny, we're talking to 
you!)  :). Look for our next Purr Me a Story in January. Thanks again to the Pikes Peak Library District - 
Old Colorado City Library and the Pikes Peak Library District - Cheyenne Mountain Library for supporting 
this fun event! 
 
Fountain Branch and Mobile Library Services – On behalf of the City of Fountain and it citizens, we 
would like to thank you for participating in Fountain’s Community Night in the Park on Tuesday, 
September 19, 2017. The Book Mobile and Book Trike were a great hit with the visitors to the event.  
Please extend our gratitude to all your employees and/or volunteers who attended and made a valuable 
contribution to our event.  You have supported our events in the past and we truly appreciate your 
support again and look forward to your participation in future events. 
 
Lauren Fellers - She’s so creative and organized.  She does a great job every single time.  I just adore 
her!” 
 
PPLD - A patron called the telephone room to express her gratitude this evening -- she receives most of 
her materials from the bookmobile, but called a day ago to ask if she could get her holds moved to 21c 



since she had a ride to the vision expo today.  To her delight, her book was available today during her 
visit. She wanted to send her thanks to everyone who helped make that happen. 
 
Julie Speidel and Bethany Geiger (PE Adult Service) – Julie at the Computer lab information desk was 
extraordinarily helpful in a quick search of reference materials to find a very badly needed song by Franz 
Schubert. Kudos to Julie and Bethany. 
 
Mobile Libraries Lobby Stop Van - Thank you so much for coming—we have such a good time doing 
trivia! 
“Thank you so much for bringing us books for our bookclub—we are enjoying reading books together 
and discussing them. We especially like the many different formats—large print, CD audios, regular 
print, playaways, etc.” 
“I’m so excited I was able to ‘renew’ my library card!! I haven’t used it for a long time, but will now since 
you are coming here.” 
“The admin people here were really impressed that you attended the eclipse out here and had lunch.  
Above and beyond the call of duty.  Please let me know if we can express our kudos to someone above 
you at PPLD.  You so deserve special recognition.  Janet” 
 
PPLD - This was posted as a 5-star Facebook review for PPLD: 
 
As a retired librarian, I know a good library when I visit one and I have to say the Pikes Peak Library 
District ranks as one of my favorites... anywhere in the world! 
 
Robin Misciagna (LI AS)  - Comment about Yoga for Stress Management program: The class has been 
such a great way for me to wind down. Lynn and Shelly have been terrific teachers and the view of Pike's 
Peak is pretty too. 
 
Amy Rodda ( PE AS) - Yesterday while Amber and I were studying, a situation occurred with a patron 
that required the Branch Director's help. Amy did an outstanding job, and I would like to commend her 
to her immediate supervisor. From Teona Shainidze Krebs (Adult Education) - Thank you so much for 
letting me know how wonderfully Amy handled a situation. She is an outstanding individual. From Janice 
McPherson (Library Services) - Great job!  Our Penrose patrons are lucky to have you here. 
 
PPLD - Thank you so much for the prompt and thorough explanation - I appreciate it.  PPLD staff are the 
best! 
 
Tammy Sayles (PE AS) from Michael Varnet (Finance) - I wanted to publicly thank and recognize Tammy 
Sayles For her efforts with the Colorado Association of Libraries as the 2017 conference chairperson.  I 
have been the Treasurer of CAL for four years and the one thing I have learned is the toughest job by far 
with CAL is being the conference chairperson.  There are so many responsibilities that go with this 
position and Tammy has done an incredible job with it.   
At times,  I think volunteer work is a thankless job, so I wanted to be sure that was not the case for 
Tammy and what she has done for CAL  Please tell her thanks for her efforts as the CAL conference is 
this week, and as i said above, a ton of work went into this to make it a success. 
Thank you Tammy. 
 
Penrose Security from Evan Kendrick (PE Children’s) - A huge thank you to the Penrose Security staff for 
their continual willingness to go above and beyond for our patrons.  The kindness with which they carry 
out their jobs, in some difficult situations no less, does not go unnoticed and we are all so appreciative 
to call them coworkers!  Thank you for providing such wonderful service to our community! 
 



Felisha Port (EA AS) - “Felisha is Awesome! She has been so helpful, kind and considerate. If she is ever 
up for a promotion, you should give it to her!” 
 
SarahEllen Hickle (LI Children’s), Gayle Meredith (EA Children’s), Alyssa Fisher (EA Children’s), Leigh 
Gaddy (LI/EA Children’s), Cynde Roberts (HO), Kristen Brown (PE Children’s) - I just want to send all of 
you a huge “Thank You” for all of your enthusiasm, help, support and willingness to share your passions 
with our community.  I feel that yesterday’s Cool Science Carnival at UCCS was one of the best ever and 
it is because of all of you.  We had a day filled with screams (good ones), explosions, funs hands on 
activities, robots, science, and learning for all.  It was so nice to see those school buses arrive with 
excited kids. 
 
A HUGE thank you to everyone that helped make the Stacey Lee event go so smoothly and be such a 
great success! The Teen Team, including Joanna Nelson Rendon (EA AS), Cameron Riesenberger (EA 
AS), Amberlyn Russell (LI AS), Britt Bloom (EA AS), Meagan Huber (EA AS), Jean Carrier (HI), Maria 
Cordova (PE AS), Philip Krogmeier (LI AS), and Alison Reed (MA/UT) for all helping out the day of the 
event, and the rest of the team for spreading the word and handing out Cowboy Hats. The Finance 
Department (Tatiana Zonte, Merry Zumalt, and Dana Austin) for being so patient with me and my 
many, many questions, Facilities at 21c (Rich Egan) for setting up, Video Studio (Jamey Hastings, 
Roland Clements, Danny Walter, Dave Franklin, and James Krebs) for support, set-up, and filming, 
CEOO (David Kelly, Jeremiah Walter, Sean Anglum, and Susan Clifton) for helping get the word out, and 
the all supervisors for not throttling me when CALCON was happening at the same time.  :D From Becca 
Philipsen (PE AS/Teens) 
 
Becca Cruz (LI C3), Antonia Krupicka-Smith (LI AS), and Nancy Maday (Children’s) from Lisa Thomas 
(Collection Management) - You did a wonderful program at the CAL Conference! I was very impressed 
with it. You presented a lot of useful and greatly needed information. 
Great Job!! 
 
Amber Cox (EA AS), Sarah Nagle (LI C3), Cara Ramsey (EA AS), Melissa Simmons (SA), Meagan Huber 
(EA AS) and Antonia Krupicka-Smith (LI AS) from Becca Cruz (LI C3) - I wanted to send you a note of 
thanks for your help with the maker lab at CAL this year! All of you were a huge part of the success of 
that event. I know not all of you are directly involved in the Maker Division, so it means even more that 
you would be willing to give of your time. We were pretty busy the four hours we were open for 
business, and the lab received good feedback. The conference organizers said that they had been told 
that people enjoyed it. Thank you so much for helping to provide a beneficial maker experience for CAL 
attendees with lots of buttons and stickers made! We would not have been able to provide everything 
we did without this fabulous PPLD contingent! 
Thank you! Thank you! 
 
PPLD – compliment from a patron today regarding the patron’s ability to suspend holds and what a 
convenience that is. “I just love it!” 
 
Mobile Library Services - compliment was about the Bon Shopping and Audobon Shopping Center 
Mobile Library stops. The patron said, “I am so grateful for this service. It is convenient, fun, a perfect 
time. I love the availability, the service and the staff. If we didn’t have a stop at Bon Shopping, I would 
not use the library. Thank you for continuing to come!” 
 
Children’s Baby Programming - I wanted to give feedback on the baby and me yoga time at 21c.  I can't 
say enough how much I appreciate all of the programs at the library, but as a new mom it was really 
wonderful to take my baby to the library for this wonderful class.  I look forward to coming back each 
month for this and other classes for my baby.  I really appreciate all that ppld offers the community of 
Colorado springs.  You really make this a great place to raise kids.   



Mariah Hudson (Special Collections) – So helpful Thank you! 
 
Children’s Library 21c – We want to thank you for the wonderful green screen demonstration to our 
students during our annual readathon.  The children loved it and you helped to make our readathon a 
tremendous success.  Thank you again for the kind demonstration and for all you did to help use create 
such a wonderful evening.  The staff for Academy for Advanced and Creative Learning. 
 
Cheyenne Mountain Branch – I use the hold and pick up service regularly and appreciate the 
convenience and accuracy of your service and staff.  This saves me time and allows me to read and enjoy 
books and CD’s available through your library.  The staff at Cheyenne are always helpful and attentive.  
Many thanks from a very pleased patron! 
 
Nadine Hall (Children’s Sub) – I just want to say how wonderful Nadine is.  She works in the Kids 
Department and was unbelievably kind. She went above and beyond to help us find a very hard book. 
She is a wonderful woman! Thank you Nadine! 
 
Penrose Library (Staff Picks Display) – I just want to say the “Staff Picks” on the wall always ends up 
being a great read and I sure do thank you. 
 
Tarah Vergo( Interlibrary Loan) – Thank you for your help, Tarah.  The attachments came through just 
fine and I’ve been able to download them. 
 
Melissa Schloesser (LI C3), Heather Johnson (LI AS), Hannah Schrank (LI AS), and Jason Kowell (LI C3) 
from Becca Philipsen (PE AS) – So, I’m sure it took a lot of work to set up the LibGuide, but THANK YOU 
SO MUCH! I had an RB Digital App question on IM and was CLUELESS because I don’t use that app much, 
but your guide made it so easy to answer!! :D. 
 
Sand Creek Library – I am greatful and thankful to have a library to come to; the Sand Creak Library and 
their staff have been a blessing to me!  I am a local Artist that is charting as “Big” I have completed 
Online Marketing College Courses and have received Certificate for 1. Online Marketing Fundamentals, 
2. Search Engine Optimization 3. Social Media Marketing 4. Search Engine Marketing 5. Web Analytics 
Thanks for This Wonderful Library. 
 
Jenny Pierce (IT) – Jenny went over and beyond to help my family do many of projects. She was so 
delightful and patient, I have never met such a gentle caring, well knowledge, kind person as Jenny was. 
So helpful!  Awesome Time @ 21c. 
 
Lynn Wallace (Switchboard) from Betty McDonald ( EA Children’s) – Lynn Wallace who “mans” the 
switchboard at East knows everything.  She is so helpful to all staff at East and around the district but 
was especially helpful to me today.  Thank you Lynn! 
 
Special Collections – (In reference to PikesPeak Newsfinder) Thank you for this wonderful service. It has 
helped me many times in my genealogy. Your site is the best there is for searching newspapers. 
 
Robin Hammitt (PE Facilities) from Evan Kendrick (PE Children’s) – Everlasting gratitude for Robin 
Hammitt’s flexibility with delivering the many oddly shaped and cumbersome items I send all over the 
district! Thank you so much! 
 
Sandy Fledderjohann (Special Collections) from Janice McPherson (Library Services) – Great Job, 
Sandy, on your first screen appearance! (referencing a video created with research done in Special 
Collections) 
 



Bethany Geiger (PE AS) from Heidi Buljung (PE AS) – Huge thanks to Bethany for setting up Beanstack 
for the Books and Brews Tour! From adding the locations, to creating the badges, Bethany did it all. She 
even had to do it twice after Beanstack pushed out an update after everything was set. The whole 
Beanstack operation would not have happened without her! 
 
Robin Hammitt and Domingo Ruiz (PE Facilities) from Heidi Buljung (PE AS) – Big thanks to Robin and 
Domingo for delivering the pint glasses and mugs for the Books and Brews tour to every location hours 
after they arrived at Penrose. The glasses were a bit delayed from the manufacturer, but Robin and 
Domingo’s speedy deliveries made up for the lost time  
 
Cheyenne Branch Library - Bill Dagendesh CH Edition reporter said, “All the staff at Cheyenne Mountain 
Library are wonderful people and have been terrific to the Cheyenne Edition and we look forward to 
working with you in 2018. Morgan goes above and beyond and rolls out the red carpet for me, she is 
creative and smart and should he recognized for all she does in the community.”  
 
A patron told a staff member they really enjoy the displays by the book drop, it helps them make 
choosing a book so much easier. 
 
CH Patron said, “I just wanted to thank you for sharing this wealth of knowledge and making it 
accessible.  This place is golden!” 
 
Danielle Smith (Cheyenne Branch) – Patron brought in a beautiful balloon bouquet for helping get their 
license reinstated. 
 
Joelle Wren (AS EA) (Go Outside Speaker Series) via Twitter – Thank you @ppld for hosting 
@KevinFedarko.  Inspirational and moving first speaker in your series.  Looking forward to 
@StewartMGreen next! 
 
Regarding Accidental Welcome Email from PPLD 
-No problem.  I figured it was an accidental things as we moved to Michigan in 2014. My husband and I 
sure did love your library.  I wish we could still use it to download books. 
-No worries at all, I wish I got more email from a quality institution like the ppld.  
-Thanks for your kind attention and your kind message.  
-Keep up your good work and service to the community 
-I loved your library and unfortunately moved out of state 5 years ago. I am still an active user at our 
local library and am a huge supporter of libraries in general. Thank you for all your hard work and 
efforts. You are appreciated and your work does not go unnoticed. 
 
PPLD – (Via Twitter) Just leaving my amazing #library (@ppld), ready to devour a great 

stack of # . Love this community resource!  
 
Mobile Library Services - “We have so much fun when the library comes—thank you so much!” 
“I really enjoy listening to the playaways—since I’m not able to read books anymore, these are great!” 
“I didn’t think I would enjoy this cookie painting class since I didn’t think I was an artist, but this was the 
most fun I’ve had in a long time!” 
“Thank you so much for providing this drumming class—I didn’t think I could do this or even wanted to 
do this, but it was so much fun!!” 
 
 

Happy Halloween!!! 
(My cats and dog refused to have their pictures taken this month…) 

https://twitter.com/hashtag/library?src=hash
https://twitter.com/ppld

