
  October 2016 Compliments  
 

High Prairie Library from Michael Doherty (High Prairie Library) - The 2016 Harvest Festival was a 
monster success!  It is scary how well things went.  Though, I shouldn’t be surprised because all of you 
worked so hard.  I counted 2,151 people, which is about 412 more than last year (up 19%).  I am sure 
that you felt that the Festival was bigger, and it was.  I am very proud of what we accomplished, and 
thank you, sincerely, for your work at the Festival and planning for it. 
Facebook has become a very good gauge and marketing tool, particularly for the younger patrons and 
their parents and patron interaction on our FB page is a marker of success, at least for those parent 
patrons.  In the past month we passed the 1,000 “Like” mark and are up to 1,063 as of today. 
               We received four wonderful reviews on Saturday on Facebook: 
                

#### reviewed Pikes Peak Library District - High Prairie Library — 5 stars 
October 1 at 7:41am ·  
This is an amazing Library! The staff are always friendly & eager to help with anything. Their 
events are wonderful for our community, absolutely love the Harvest Festival. I love books and I 
hope my kids grow up loving books just as much. 
 
#### reviewed Pikes Peak Library District - High Prairie Library — 5 stars 
October 1 at 1:24pm  
From toddler time to just the amazing staff love this library 
 

Tiffany Fitzpatrick (21c Childrens), Dave Nagle (EA Facilities), Dave Franklyn (Video Center), Alanna 
Jones & Milissa Fellers (EA Childrens), Philip Krogmeier (EA Adult Services) from Stacy Smith (EA 
Children’s) - I want to thank some wonderful staff members who came to the rescue of the East 
Children’s Department on International Talk Like a Pirate Day, September 19th.  We had a wonderful 
“Pirate-Palooza” program planned, and the highlight was  taking pictures of children and families using 
the “Green Screen” kit.  On the morning of the program, the one person on our staff who knew how to 
use the Green Screen kit was unexpectedly taken ill and could not be here.  We put out an emergency 
email request to “All” for help, and before we knew it, Tiffany Fitzpatrick from 21c Children’s had sent us 
extra instructions to help, and Dave Nagle (EA Facilities) and Dave Franklyn (21c Video Center) showed 
up to help figure it all out and run it.  You are all three awesome and we couldn’t have done it without 
you!  In addition I want to thank Philip Krogmeier from East Adult Services for coming by on his day off, 
in his awesome Renaissance Festival Pirate Costume, to greet kids and hand out pirate loot;  Alanna 
Jones and Milissa Fellers from EA Children’s for helping with costumes and running things in the green 
screen room, and everyone else working in  EA children’s that day for holding down the fort at the desk.  
Much obliged to all of ye, mateys!  55 kids and parents enjoyed stories and crafts and Green Screen fun, 
and many more enjoyed crafts and other kinds of photo ops all day long!   
 
Penrose Library - A patron leaving the Children's Department tonight said: “The library is the best use of 
my tax money!” 
 



Fountain Library & Mobile Library Services - 

 
PPLD – I really enjoy documentaries but they are too expensive to own. I have very limited income. I 
want to thank you guys for the services you provide! 
 
PPLD Knitting Groups from Margaret Morris (Manitou Springs Library) - A huge THANK YOU goes out to 
all the knitting groups in PPLD who are helping the homeless in the Pikes Peak Region. According to 
MA’s Susan Griswold, mastermind behind this project, the groups collectively made 762 scarves, 114 
adult hats, 44 dog blankets, and 7 sock slipper sets. (And not all are counted yet!) Our staff and patrons 
are amazing! 
 
Lisa Ward (Mobile Library Services) from Margaret Morris (Manitou Springs Library) - Here’s a big 
shout-out of thanks to Mobile Services Supervisor Lisa Ward for bringing the PPLD van to Manitou 
Springs to participate in the MSHS Homecoming Parade. It was great fun riding in the van with Lisa and a 
couple of our patrons. We threw tons of candy out to little AND big kids alike, and we had many shouts 
of support for PPLD as we drove by. Great afternoon!  
 
Kerstin Carringer (Old Colorado City) from Trish Blakely (Old Colorado City) - Good customer service. 
Just a few words of thank you to, sub extraordinaire, Kerstin Carringer. I observed her this morning as 
she was about to check out to a patron. The patron did not have her library card or her id. Kerstin said, 
“I know what we can do” and took her to the self-check since she knew her card # and pin. 
 
Joanne O’Hearn (High Prairie Library) - "LOVE toddler time with my daughter! Ms Joanne makes it fun, 
lively and educational! :)" 
 
Chris Sonnenberg (Sand Creek/Fountain Libraries) - He helped a nice lady get things situated with her 
Kindle this morning and she wanted to make sure and let a supervisor know.  She said he was very 
patient and helpful. 
 
Amber Cox (EA Adult Services) via IM Reference  - Thanks to Mr or Ms Library Expert - whoever you 
are. I love my library! In my experience, Librarians always provide help! 
 
Danielle Smith (Cheyenne Mountain Library) from Corrie Van Bemden (PE Adult Services) – I wanted 
to give a shout out to Danielle Smith for doing a fabulous job at her first Booktalk today! I was a little 
sick and didn’t have a great voice, but Danielle rolled with the punches and did a great job intro-ing and 
telling the teens about Cybershelf when I couldn’t. In addition, Danielle has written some really stellar 
booktalks and has excellent rapport with the students. I’m so glad that she’s on our team! 
 
PPLD - Please extend my thanks to all who are doing the Library Explorers programs and the adult 
coloring.  My residents love the Ruth Holley library staff and we always are treated with great kindness 
and respect there.  The High Prairie staff are awesome also.  We enjoy the card making class with 
Theresa there and the Adult coloring at the 21c lib. The services you offer now are perfect for my 
"gang"!  With great thanks! (Activity director at Ivy Cottage Assisted Living) 
 



Toni Miller and Emily Anderson (Special Collections) - Thank you for the help you gave me researching 
the backcountry of Pikes Peak in 1879. I especially appreciated the map you copied, Toni, of Colorado in 
that year, and the books you got from your shelves, Emily. My husband and I spent four nights camping 
in the area around Florissant and traveled to Phantom Canyon Rd. Our last morning we visited 
Florissant’s Pioneer Cemetery and located the grave of the Costellos! In the “Costello St. Coffee House” 
in Florissant, I bought a local history book: Pikes Peak Backcountry – The Historic Saga of the Peak’s 
West Slope by Celinda Reynolds Kaelin which I am finding very helpful and recommend it for your 
collection! I had planned to get back to do more research from your archives but my husband put a time 
limit on our stay. Sending my sincere regards and thanks! 
 
Dave Nagle and Dave Garcia (EA Facilities) from Amber Cox (EA Adult Services) - Today I discovered 
that the courier had mistakenly sent the Painting Kit to EA and not OL, despite the routing slip. It had a 
very tight delivery window, since SA sent it out Thursday and OL needs it Monday, so the Daves (Dave 
Nagle and Dave Garcia) worked with me and fit it into their schedule to drop it off! They’re always 
willing to help with whatever task is needed, large or small, so I wanted to make sure they get 
recognized for helping make things work smoothly around here at EA. 
 
Chris Sonnenberg (Sand Creek/Fountain Libraries) – Chris has been very helpful today. I had a problem 
with my electronic book and had come in several times to get help. A few people had helped me in the 
past but never to my total satisfaction. Chris has been very patient with my husband and I and has not 
only resolved our problem but has helped us to learn. 
 
Library 21c and David Knowles (21c Security)  – Thank you for the use of your spectacular facilities on 
Friday, Oct. 7. Colorado Preparatory Academy – online school hosted a Quilt of Valor Sew Day. Many 
quilt blocks were sewn. These blocks will combine with blocks sewn from other Colorado locations to 
make a Quilt of Valor which will be given to a veteran of war. Everyone at the library was so helpful. 
David from security supported our team by carting the sewing machines in and out of the building. The 
print shop helped to print our sign-in sheet. And the ladies at the front desk were kind and supportive, 
too. 
 
Mariah Hudson (Special Collections) – Mariah in the research department (Carnegie) is amazing! She 
took time out of her evening to help me with a research request! She is an amazing resource! I’ll be back 
soon. 
 
Antonia Krupicka-Smith (C3) – Good people are the foundation to successful businesses. The same is 
true with the library, and good people like Antonia makes this library great! Her knowledge and 
excellent customer service skills are top knotch! 
 
Morgan Pfaelzer (Cheyenne Mountain Library) – I would like to acknowledge your service: Book a 
Librarian! It is invaluable! I had the pleasure of having a 1 on 1 session with Morgan @ the Cheyenne 
Mtn Branch! Not only did she help me clear up over 2 weeks of frustration with my phone! Also taught 
me usage tips, while being extremely patient and kind. I cannot say enough about her help – specifically 
or the actual service!! Thank you so much! Morgan deserves formal recognition for her extremely good 
work! 
 
Ruth Holley Library – I patronize Ruth Holley 3-4 times a week or 30-48 times a month. Never have I 
been disappointed in the way I have been waited on/helped. I am a friend of the library and I have 
personally seen how the manager and staff care for and treat their patrons. Thank you for all the great 
libraries in C.S.! 
 
David Knowles (21c Security), Jamey Wagner (C3), Roland Clements, Jamey Hastings, Danny Walter 
(Video Studio) – First and foremost I’d like to say that you guys have an amazing library and I appreciate 



what you guys do for the community. I work with the special needs community and they absolutely love 
your library and they will not go to any other. I’ve utilized your studio and top computers to edit movies, 
learn more about editing and my people love your game room and equipment as well. But I want to give 
some recognition to the other reason why Library 21c is just amazing. The employees here are truly 
what makes this place extra special for me. 
Starting with David from Security. He is an amazing man and is always willing to help whenever the call 
comes. He is the voice of the library. I enjoy hearing him over the intercom. He makes his 
announcements with fun and excitement and keeps the people informed on what’s taking place in the 
library. Sports, events and keeps me aware of the time. He makes the library a fun environment for the 
community. He has an amazing voice and even helped me with some voiceover work on a project I’ve 
been working on. He is truly the voice of library 21c. He’s so good I hope you don’t lose him to 
Hollywood. 
Jamie from the front desk is an amazing man as well. He’s always willing to help when the call comes 
and one of your editing computers broke down he checked on it even when I wasn’t around and as soon 
as he seen me he let me know that it was available. He is truly one of the best front desk people ever! 
Last but not least Roland, Danny and Jamey from C3 are truly a blessing. They’ve been their showing me 
the ropes about the studio and helping me step my game up to an almost professional level. They are 
always willing to help teach and show how to do things on a higher level. I can’t thank them enough for 
what they mean to me and the community.  
In closing, these people are what makes Library 21c the greatest library in the whole state of Colorado. I 
can’t picture the library without them. I just wanted to take the time out to give them the recognition 
they truly deserve and also to tell them thank you. You guys make it worth coming here. 
 
Gayle Meredith (EA Children’s) - Thank you for providing wonderful opportunities for the homeschool 
community! 
 
Terry Zarsky (PE Adult Services) and Sarah Nagle (C3) - Ladies, I want to thank you for setting up and 
hosting the business fair today.  I sat in on the class profitability to your business class by Nohemy 
Montes and finding the right talent with Felicia Barbera of the PPWFC.  I don't know what was better the 
specific classes or talking with all the vendors that were available (even down from Denver).  It is 
obvious you ladies are dedicated to helping small businesses in our community.   
Thanks again! 
 
Terry Zarsky (PE Adult Services) - A great business Business Resources Fair! And a great Table for Score! 
I came away with possible mentors and clients for our Chapter, and some really great contacts with 
other small business and entrepreneurial resources.  This shows what a great reputation you have in our 
business community to draw such resources and small business owners. 
I am happy to do it again. 
 
Library 21c and Will O’Hearn (21c Adult Services) - I also had an attendee tell me she and her daughters 
visit 21c weekly, but she had not been to the upper level as it was books, materials and research they 
are after. After taking the tour with Will she said that "Library 21c is like an amusement park for 
learning."  She and her family will be exploring the upstairs options as well now. 
 
Julie Speidel (PE Adult Services) – Julie, Thank you so very much for your help with the DLI conference 
exhibit in Pueblo. Your piece got rave reviews from the attendees, and you were incredibly helpful. 
 
Ruth Holley Library - Thank you for being so accessible! When I was a child (from about 7 to 18), I 
walked the 2 ½ blocks to my little town library almost every other day. I loved it! I read books and 
magazines of all kinds. I learned to research for school work, and to relax, retreat or escape when my 
own life called for it. Libraries are better than ever. Ruth Holley is just slightly larger than my hometown 
library was and it gives me that same welcoming, safe feeling. It’s so easy to find books, magazines, CD’s 



and DVD’s. I can go there for educational get togethers and movies. The people who work there and 
volunteer are friendly, helpful, and ready to answer or find an answer to every question I have. Keep up 
the good work. Without my library, the world would be so much smaller and so dreary. Thank God and 
the universe that I have this place to stop, think and process all that going on my world. 
 
Penrose Library - A lady stopped by the desk today. She needed whiteout. She says she loves the library 
and probably spends more time in the library than the employees! 
 
Josh Spiker (Rockrimmon Library) - Josh (Spiker) helped me above my expectations. He checked (for) a 
book for me, reserved it and called a branch to verify (it was there). Great service! 
 
Deb Hamilton (PE Adult Services) - I attended Deb Hamilton’s session on Helping Pro Se Patrons at the 
MPLA CAL 2016 Conference.  The State Supreme Court Librarian was in attendance and stated that he 
was really impressed with how much work Deb put in to collecting all of the legal resources.  That she 
has done a really thorough job.  I felt it was worth passing on because I think we forgot how lucky we 
are to have the legal collection, and what a great job Deb has done to familiarize herself with it.  It was a 
proud PPLD moment. 
 
Mobile Library Services - It was awesome. The kids love it!!!!  Thank You. Thank you for doing this 
because the kids are still talking about it.    
 
Mobile Library Services - Thanks so much.  Our students had fun. 
 
Julie Speidel (PE Adult Services) - You spent good, precious time to inform me about screentips on 
Microsoft Word. It paid off, it is simple and easy to use. My gratitude is forwarded to you and the entire 
library staff. 
 
Andrea Kussman (Rockrimmon Library) - A patron stopped by to thank Andrea (Kussman) for her help 
in locating the first James Patterson book ever. The book’s title had been changed since 1977, so it 
wasn’t easy, but she greatly appreciated Andrea’s persistence in helping her and wanted to make sure 
that she was acknowledged for her work. 
 
Palmer Lake Library (via Facebook) - Super friendly and helpful staff with wonderful resources! (5 star 
review) 
 
Palmer Lake Library (via Facebook) - Love this place! Great staff, great place!!! (Another 5 star review) 
 
Heidi Buljung and Bethany Geiger (PE Adult Services) from Jenny Pierce (IT) - A patron at the Penrose 
"Unhappy Hour" expressed how much she enjoyed the event and appreciated the thought and effort 
that had been put into it.  Kudos to Heidi and Bethany for all of their work! 
 
Daniel Perez (C3) - I'm a new Co Spgs resident - just wanted to mention that the class "Photo Editing 
with GIMP" on 11/28 was excellent. Just what I needed!  Nice library, very good instructor!! 
 
Special Collections from Tim Morris (Special Collections) -  
I’d like to say thank you to everyone in Special Collections for making me feel welcome. You’re a great 
team and I’m honored to be here! 
Thanks for everything. 
 
Pamela Contreras (Mobile Library Services) –  
One resident commented, “Is this a real moving library? I am so glad you come—when will you be back? 
I think I’ve read ALL of the books at the facility library and am so thankful you have large print.” 



“This is the highlight of my day—I’m so glad you come. I wish you could come every week!” 
“This is so great that you come! I just moved to this facility and my neighbor cannot stop talking about 
how great the library service is here. I’m so glad you have large-print books.” 
“Thank you so much for bringing our book club books. We are so glad we have been able to be a part of 
the book club this year!!” 
“Do you know how much joy you bring us by bringing the library to us?”—from a resident. 
 
Bethany Geiger, Corrie Van Bemden (PE Adult Services), Jenny Pierce (IT), Ashley Weaver, Sam 
Howard (PE Security) from Heidi Buljung (PE Adult Services) - I want to give a huge thanks to Bethany, 
Corrie, and Jenny Pierce for all their help with our Unhappy Hour! It wouldn't have happened without 
them! Also a huge thanks to Ashley and Sam from Security for staying up late with us and providing our 
after-hours security! 
 

 
 

 
 

Happy Halloween!! 


