
 November 2017 Compliments  
 
 

Karin Swengel (UT) from a patron – “Karin Swengel has been so helpful to me over the past few 
months. I had important documents to update and rearrange. I have 0 computer skills. Don’t know 
about fonts and margins and really had a hard time doing this on my own. I appreciate this librarian not 
only for her knowledge but also for her kind disposition.” 
 
Juanita Lanaux (IT) from Cindi Salazar and Michelle Pfost (Collection Management) – I’d like to thank 
Juanita Lanaux for helping Michelle Pfost and I with our computers last week. She was very quick and 
had our computers squared away in less than a day  
 
Old Colorado City Branch - Thank you so very much for the use of the library room. Everyone loved the 
location and your staff  were so friendly and helpful. We had some wonderful lessons and discussions. I 
hope we were no trouble for you all. Thank you, again. 
 
Thank yous for the OverDrive Digital Bookmobile Event from Krista Meier (Collection Management) – 
A special thanks to David Nagle ( EA Facilities) and his crew who guided the monster of a truck into 
place and blocked off the parking lot so nobody got hurt while walking back and forth to the 
bookmobile.  David sent a wonderfully helpful map to the driver ahead of time, helped me with their 
numerous logistical questions, and spoke to the driver the day before the event so navigating to the 
library and into the parking lot was as easy as possible.  
Kevin Mullis (EA Security) and the Security team, thank you for checking in to make sure all was going 
well during the event.   
A huge thank you as well to Adult Services staff who worked with patrons learning about the OverDrive 
services and directed them to the giant bookmobile that some people seemed to miss, and Circulation 
staff who set up (thanks, Terry Ford (EA Circulation) !) and manned the table outside the Bookmobile to 
sign folks up for library cards so they could enjoy all the services we have to offer.   
And thanks to CEOO for the handouts, posters and advertising for the event! 
 
PPLD MakerFaire - A retired Fountain Valley school librarian called the telephone room to express how 
much he enjoyed the Maker Faire.  He loved seeing the activity and the kids.  "I'm 77 -- and it was so 
much fun!"  He wanted to send his thanks to everyone involved. 
 
Dave Nagel (EA Facilities), John Rubolino (EA Facilities), David Garcia (EA Facilities) from Janice 
McPherson (Library Services) - Yesterday, at East, as I was entering the elevator, I dropped my keys and 
all of my keys fell into the elevator shaft.  Oh my!  I went to facilities and Dave Nagle calmly said that he 
could retrieve the keys in a few minutes. He did.  He knew exactly what to do and soon brought my keys 
back.  Dave G. and John came out to wait with me to see that all would be well.  I received the best 
customer service from East Facilities staff ever!  I was able to continue with my day and plan to always 
hold onto my keys when entering an elevator. 
 
Manitou Springs Branch – It’s the library people.  Our favorite people! 
 
PPLD - Jacqueline Langlois loves our system. When she travels she visits libraries and compares them to 
us. She likes us! Also - when a patron was swearing aloud - she told Security and was very appreciative 



of how they handled the situation. Quietly talked with patron, encouraged him to leave, quietly escorted 
him out without fuss. 
 
Chris McKenzie (PE Circulation) from Chrisi Grimes ( PE Circulation) - She always goes above and 
beyond for our patrons and for her fellow staff members. Especially if we have any problems or 
questions about computers! 
 
Karin Swengel (Ute Pass Library) – Karin Swengel has been so helpful to me over the past few months. I 
had important documents to update and rearrange. I have 0 computer skills. Don’t know about fonts 
and margins and really had a hard time doing this on my own. I appreciate this librarian not only for her 
knowledge but also for her kind disposition. 
 
21c Makerspace – The 3-D lab was great and helped me with a small project. Was just great. 
 
PPLD (Overdrive Service) - I am shocked, I didn’t think that would happen, that is really wonderful to 
hear that.  I have been eagerly waiting to read this book. Thank you so very much for helping me. 
 
PPLD - Thank you so very much for offering truly a 'wealth of information' I  am grateful that you offer 
all this for free or minimal amount,  I love your tutors and computer aids. I've been a member for over a 
decade yet forgot to renew my card,  therefore a new one became necessary.  You folks are the unsung 
heroes of our City and deserve great praise.  Thank You 
 
Old Colorado City Branch – patron came into the OL branch and mentioned “he just loved the vibe at 
OL”. He said that the human connection here has been vital to him this past year. 
 
Sand Creek Branch Staff from Abby Simpson (SA and FO Manager) – Thank you so much for graciously 
handling the last 3 days without a public printer. (Abby has some fun stats about printing during this 
time.) 
 
Allison Knoecklein (High Prairie) – Allison does an amazing storytime 
 
High Prairie Branch – I Love our librarians!  As a grandmother I like the educational toys that are 
rotated. I enjoy the storytime and library activities as much as my grandchildren. 
 
Susan Griswold (Manitou Springs Branch) – (About the Ghost Story Program) I was blown away by the 
attendance for the Ghost Stories for Grown Ups! 107! THAT’S never happened before! PPLD rocks! 
 
Maria Cordova, Julie Speidel, Bethany Geiger, Rebecca Operhall, and Heidi Buljung (AS PE) from Cathy 
Wood (AS PE) - I want to thank everyone who helped run our events at Penrose for International Games 
Week!  We had a different theme every day – puzzles, classic games, trivia, big games, card games, party 
games, and try a new game day.  Thank you to Maria Cordova, Julie Speidel, Bethany Geiger, Rebecca 
Operhall, and Heidi Buljung.  Extra thanks to Maria for helping me plan!  Attendance for all days 
combined was 44 people! 
 
Thank yous for Author Sarah Weeks from Barb Huff (PE Childrens) - Thanks to the cast of thousands 
who helped us pull off another Children’s Author visit this week. Sarah Weeks, author of our APPR book 
Save Me a Seat, presented to  1,000 people in 2 days! 
A hearty thank you goes out to Dee Cromeens (Foundation) and Tatiana Zonte (Finance) who are 
always gracious and eager to make this project work.  
Many thanks to Facilities,  Security  and Nana Lee (CEOO) for the logistics end of the enterprise! It can’t 
be done without you. 
CEOO did a fab job of advertising for us this year, thank you!!! 



Thanks to Dave Kelly (CEOO), Jeremiah Walter (CEOO) and the print shop for helping with the 
bookmarks! 
Grateful thanks to everyone in Finance who answer a myriad of questions, deal with wonky problems 
and make sure everything and everyone gets paid on time. 
Special thanks to Jamey Hastings (Video Studio), Danny Walter (Video Studio), Roland Clements (Video 
Studio), Betty McDonald (EA Children’s) and Alicia Gomori (LI Children’s) for all the audio/visual 
tweaking you did to make sure the presentation went off without a hitch. 
Special thanks to Leigh Gaddy (Children’s) who comes to the rescue in so many ways, from refining 
details, to fliers, to bookmarks, to food and even administering first aid!! 
Thanks to Children’s Staff at LI, EA and PE for all you do for these special programs and for the crazy 
things you all have to do to get this show on the road. (Crowd control, chasing busses, book sales, etc.)   
We have stories to tell, don’t we? Thanks for your moral support as well! After 5 years at PPLD, you still 
amaze me. 
Thanks to anyone I missed and to all who work hard behind the scenes every day to make sure PPLD 
shines brightly. 
 
East Library Poetry Workshop – Thanks for bringing Jodie Hollander to do poetry workshop.  Good 
energy, ideas. 
 
Interlibrary Loan – You guys are the bees knees. 
 
Brooke Riedeman (Old Colorado City) – Dear Brooke, I’m sorry I couldn’t say good bye in person. I just 
found out I’m moving to Louisiana and I wish I could have said good bye to you, but just letting you 
know you were one of the nicest people I ever meet and I will miss you and I hope you will have a good 
day and may the force bye with you.  I hope you will stay positive and happy all the time! (Letter from a 
teen) 
 
Pikes Peak Library District – patron let staff member know what a wonderful public library system we 
have and how much she appreciates all that we do. 
 
Penrose Circulation – Thumbs Up! Checking out books is the best and you’re doing a terrific job! 
 
Library 21c Polymer Clay Program – This program was the best program that I have done. Please do 
another clay one.  
-Patricia Moore with the clay cornucopias was fantastic! 
-Thank you for this great opportunity!!! 
-Patty Moore is Amazing! Please keep clay classes coming. So much fun! 
 
Nicole Deemes (LI Adult Services) – Nicole (Working in the teen section) was very nice and polite to me 
and my kids (ages 3 and 5). Good Job! She is doing great! 
 
PPLD – Big, wonderful library!  
 
Lauren Fellers (MO) – (from patron comment card) she was very gracious, patient and knowledgeable.  
Thank you Lauren. 
 
High Prairie Branch (via Facebook 5 star review) – High quality programs for every age. Toddler time is 
great! 
 
Barb Huff (PE Children’s) from Amy Rodda (PE Adult Services) – A big thank to Barb for her help with 
our Community Meal program at Penrose. She was amazing! She provided decorations, enlisted staff to 



help serve, all at the last minute. Her enthusiasm and energy were contagious. I couldn’t have done the 
event without her. 
 
Manitou Springs Branch – Thanks for the Manitou library programs & keep up the GREAT work! 
 
Larissa Powers (LI Adult Services) – Larissa printed off a few book lists for a patron today and he said 
she was a star.  He was very happy with the quick service. 
 
Mike Asmar (CH) – I just wanted to thank you again for your time and input regarding my resume. I 
really appreciated your valuable advice and hope you know how much you’ve helped me! I’m excited to 
revamp my resume in pursuit of landing a career in my dream industry! 
 
Cheyenne Mountain Branch Paws to Read Program - From an email.. 
I thought I’d let you know Mogul connected with a boy named Owen. It was a reaction I’ve never seen 
from Mogul. He was nuzzling with the boy.  Later, when Owen stopped by to say good-bye, I mentioned 
it to his Dad. The dad said his boy seems to have a deep connection with animals. He walked away and 
came back and added, Owen is extremely sweet. I thought the Mogul and Owen interaction was unlike 
any other we have had.  I honestly thought the kid had cancer or something only because the only time 
Mogul has been this loving to a stranger was when the person was very ill and suffering from cancer.  
This just made me love the Paws to Read Program even more. 
 
Brenda Svatos (CH) - A patron made a special trip to talk with the branch manager at Cheyenne 
Mountain Library a couple of days after Brenda Svatos helped her with a difficult situation. She came to 
the library because she was lost after traffic had been rerouted from a water main shut down. She said 
she was very frazzled and upset and could not find the place she needed to be. She said Brenda was 
kind, and calming, and went above and beyond by letting her use the phone so she could call her 
destination, then proceeded to print off a map with directions for where she needed to go. The patron 
expressed gratitude for Brenda’s “kindness” and “patience,” making a frustrating day manageable. 
 
Cheyenne Mountain Branch  - I have to say I just love Cheyenne Mountain Library, and every time I call I 
get treated with respect, care, friendship, and understanding. I love the library. 
 
Cheyenne Mountain Branch – Greetings and Salutations! I would like to let you know that, in my own, 
personal opinion, I am grateful to the Ladies and gentlemen who keep our communities Libraries open 
and fully functioning, a great bit Thank You ALL thank you so very much! The day in day out operation 
can be tating at certain times, I am sure, you all deal with the PUBLIC and, I think so anyways, you should 
be recognized much more often and with substance, amen? 
 
Mobile Library Services - We all at School in the Woods want to express our thankfulness for having the 
Book Mobile visit us each Monday. It has been wonderful for our students (“naturalists”) to be able to 
experience the Pikes Peak Library District through the doors of the book mobile. They are so excited to 
come out each Monday morning during their library time and pick out books or pick up the books that 
they have put on hold. What a tremendous experience it is for them to search for books and other 
materials online and be able to place them on hold. They are all getting so competent with using the 
PPLD web page through their own personal accounts. Having their “holds” delivered out to School in the 
Woods is a highlight of their week. Many come back feeling like they just received a real treasure. This 
experience has truly opened their eyes to what libraries can be like and how they can provide their 
services even in far flung places. 
  
You and the others who come out each week have always been incredibly kind and helpful. Our parents 
who come out with the students sure enjoy their time watching the naturalists eagerly look for and 
check out books and other materials. This holiday season we want to be sure you know how much you, 



the other librarians and the entire Pikes Peak Library System are appreciated. You really do help us learn 
have a greater love of reading and libraries, especially the book mobile! 
 
Karen Goates (RO) - A patron that Karen Goates had been helping with her online job application earlier 
today stopped me to say, “Thank you so much!” to Karen for her patient help through a trying process. 
The patron did not have a lot of computer experience and the website had a lot of steps involved in 
completing the application. 
 
Kate Pangelinan (MO) - I wanted to pass along a compliment to Kate Pangelinan at MO on behalf of one 
of our patrons, Angela Nussbaum. Angela came by this evening to let us know how grateful her daughter 
was for Kate's Anime Club. She said that her daughter feels left out at school, and coming to the group's 
meetings is the only place where she feels included and is able to spend time with friends. She was very 
grateful to Kate for putting this group together and for running it so well! 
 
Lobby Stop Van - “Thank you so much for your patience with me—I’m so glad I am able to get books 
from the library this way!” 
“We appreciate so much how you take care of us and bring books we request and others you think we 
may like. Don’t ever get a different job!” 
“Thank you so much for working with me on programming my phone. My daughter got this phone for 
me, but I’ve never been able to figure out how it works. It is also great that I can now play games on it!!” 
“I am just starting to work here and didn’t know you came to service this facility. I am so glad and 
excited! This is so great!!” 
“I have so appreciated your help and support for our residents while I have been the director of this 
facility. Although I am glad to be retiring, I am going to miss you bringing me books—guess I’ll need to 
start going to the library on my own!” 
 

Happy Thanksgiving!!  
 
 
 
 
 
 
 


