
 

May 2018 Compliments  
 
Krista Meier (Collection Management) – If your mother didn’t tell you I will – you’re an angel. Thanks so 
much for getting that e-book for me. 
 
Manitou Springs Library - A young couple from Colorado Springs came into Manitou Springs Library for 
the first time, checked out a book, and walked around the library. When they were leaving the woman 
said, "I'm so glad this place exists. This library makes me feel like there are other people like me out 
there." 
 
Taylor Hunter (PE Security) from Becca Philipsen (PE Adult Services) and David Glenn (Security) – He 
was awesome in backing me up while dealing with a disruptive patron – he was right there without me 
even calling for backup. It was so very much appreciated!! 
This is exactly what working security is all about and I commend you for your willingness to be there for 
our staff. Good job. 
 

Courtney Hom (OL) -  
 
David Rasmussen and Old Colorado City Branch- The Library has transform my life through the 
computer, the teacher David is very patient and kind to his student. I have graduated from the online 
classes with certificates. I learnt, power point, Excel, and publisher with David. If I can’t figure out, I 
short and he helps me. Thank you library. You make my life count. 
 
Philip Krogmeier (LI Adult Services) - Phillip, you have no idea how much I thank for what you just sent 
me. I always knew we have the very best library system in town, if not the state, or even country, and it 
keeps getting better, in my point of view. Thank you again! Monterey County, CA, where I moved from 
13 years ago, had, not even close, a comparable library system to ours, here ~ 21 C. 
 
Christa Funke (LI Childrens), Tina Lewis (LI Childrens), and Larissa Powers (LI Childrens) – Thank you for 
your cheerful participation in our weather event at Central. Your station was a great addition to the 
evening & your flexibility greatly appreciated.  
Thank you so very much for providing a fun green screen experience for our students at our weather 
event. Your station was certainly a highlight of the evening for our TCA community. I truly appreciate 
your preparation, hours spent at the event, & work afterward to upload the videos. We are grateful for 
our partnership with you. 
 
Karin Swengel (Ute Pass Library) - I want to send a special thank you to Pikes Peak Library district for 
offering the Maker's Club this semester at Ute Pass Elementary. We can have a challenging time finding 
quality after-school offerings for our younger students. 



Karin Swengel of Ute Pass Library really came through by creating fun and innovative programs that 
encouraged the imaginations of 15 students in grades K-2. I have had several compliments from parents 
and some have asked if Maker's Club will be offered again next year. 
The library's involvement in the school this year has been outstanding. We really appreciate the 
willingness of the staff and volunteers to bring enriching programs like Literacy Night and the summer 
reading program to our school. We hope to continue this partnership next year. 
Again, a heartfelt thank you to Karin. She is kind, patient, and creative. The kids all love her and the 
fabulous programs she provides. On behalf of the Ute Pass Elementary After School program (TAP), we 
extend our profound thanks for funding this program and making it possible for Karin to teach our 
students. 
From Michael Doherty (West Region) – Thank you so much for your community involvement and efforts 
with programming and outreach. You are making an impact at Ute Pass Library and at Ute Pass 
Elementary. Keep up the great work. 
From Lynne Proctor (Branch Services) – What a worthwhile program that was met with appreciation. 
Great Job Karin! 
 
Old Colorado City Library, Bill Thomas (Special Collections, and Debbie Vitulli (PE Circulation) – To the 
entire library, thank you for stepping into the Art Walk. That is a fantastic show. Thank you for all that 
you do, you make life worth living. 
From Janina Goodwin (OL) – Thanks so much for being part of this on Friday.  
 
Penrose Adult Services from Michael Doherty (West Region) – Thank you for your work toward 
incorporating the community in programs! 
 
Eric Scott (PE Security) and Tessia Warren (PE Security) and Security from David Glenn (Security), 
Michael Doherty (West Region) and Lynne Proctor (Branch Services) – I want to thank Eric and Tessia 
for a job well done.  
Thank you Tessia and Eric. And thank you to all of the Security Officers who work at PE and throughout 
the District. You are so very important to the Library and to the safety of our patrons. 
Outstanding work Eric and Tessia and to all in Security for embracing this life saving procedure. 
 
Children’s Services from Whitney Springer (EA Adult Services) – I wanted to extend a huge thank you to 
everyone from Children’s Services who helped out with delivering the comics! You are all amazing and 
this weekend could not have happened without you! 
 
Britt Bloom (EA Adult Services) (via IM) – Awesome! I don’t know what I would do without my trashy 
romances between classes! Love you! 
 
Trish Blakely (OL) – Patron Esther says she is very grateful to Trish at OL for introducing her to large 
print. She no longer has to read with a magnifying glass! 
 
Tim Morris (Regional History) and Bill Thomas (Regional History) – Tim Morris and Bill Thomas are 
incredible resources for our community! Their helpfulness, knowledge, and exemplary “customer 
service” blew me away. I am so grateful for the services and resources available through special 
collections. And seriously, these two are just phenomenal! Wow! They’ve not only benefitted my 
personal quest for knowledge, but have also hugely contributed their time and talent to Rocky Mountain 
PBS’ history program, Colorado Experience, of which I am a producer. Without Tim and Bill’s help, our 
programming just wouldn’t be what it is. Thank you!!! 
 
Penrose Library – I love my library; such a good place to relax and concentrate on such a wonderful 
variety of books; and magazines. Where else can yall find such pleasure and peace! Thank you very 
much; I do appreciate! 



A couple years ago, I used to not like to read at all. Ever since I got a library card, however I did love to 
start reading. My favorite author is “Rachel Renee Russell” she writes the book “Dork Diaries”. 
Everytime when I go to the library, I always check out the book Dork Dairies because it’s a huge book 
series. Thanks to my library, I love to read. 
 
PPLD IM Chat (via Facebook) – Just renewed my library card from the office thanks to the chat interface 
on the website, it was super easy and convenient, and the staff member I spoke to was very fast, polite 
and helpful. Thanks!! 
 
Mobile Library Services – I am an 18 year “veteran” of the BF bookmobile and just adore your BF staff. 
They are wonderful! Thank you! 
 
Tony Bonino (Facilities) from Heidi Pritchard (Collection Management) - This morning I went to 
Facilities just to find out if there was anything that could be done about the buzzing noise my desk light 
has been making. Tony immediately went back to my desk with me to see what he could do to fix the 
problem, switched out the tube and told me to let him know if that wasn’t resolving the issue. He is 
always extremely helpful, never put out by anything you ask of him and very creative in finding good 
solutions (when we moved to 21C, he adapted my old light from KOC to fit the new setup here at 21C by 
making and installing mounting brackets so the light could be mounted underneath my new shelf). 
Thank you, Tony, for your great attitude and willingness to always help. 
 
Krista Meier, Christine Dyar, Jenny Pierce, Marie Duplantis-Webb and Collection Management from 
Tammy Sayles (PE Adult Services) - Big thanks to Krista Meiers, Chrstine Dyar, Jenny Pierce, Maria 
Duplantis-Webb and the rest of the Collection Management group.  I wanted to offer a tote bage of 
books for a raffle prize at an event and I was out of advance readers.  I emailed them with a desperate 
request, and they were able to find several for me.  It was so nice that they jumped up and got what I 
needed.  The giveaways have increased traffic at my events, and I really appreciated their help.  It was 
nice they went above and beyond for me. 
 
Lindsay Illsley (EA Children’s) and Library 21c – Our family loves PPLD. We go to 21c most often. The 
staff in the children’s department are amazing. One (Lindsay) suggested the Oragami Yoda series for my 
son and it changed his life! The ability to check out yard games as well as the grow a reader kits are so 
appreciated by our family! We can’t speak highly enough about 21c! 
 
Britt Bloom (EA Adult Services) and Meagan Huber (EA Adult Services) - MY daughter is very happy 
with her bag and wallet. I can tell she has a great sense of accomplishment from the process and the 
final product. Your classes are very well done and teaching her this skill is very practical and useful but 
also really is great for the children's self-esteem. She had a blast. We bought her a sewing machine for 
her birthday. So, the program has had a significant impact on her. Please feel free to note this to the 
board. 
 
Ruth Holley Branch - I love coming to the library to read and do all the fun activities. All the staff are 
super friendly and helpful at helping me things and I love spending time there after school and during 
the Summer. I spend a lot of my time learning at the library and enjoy reading to Bacon. 
Thank you!! Each and every one of you here at the Ruth Holley. It has been a blessing coming here. I 
love the time my family and I spend here. The summer is enjoyable and I am thankful for the filling (sp?) 
of activities during the summer. It is a blessing to have a place for the whole family, all ages and no out 
of pocket. 
We walk here and during the summer we make this a all day trip. 
Again thank each of you for all you do! 



I tell everyone at my child’s school, church and anyone that has kids about the environment here with 
the workers and volunteers. I also let people know about the activities and how helpful you all are. It is a 
blessing! 
 
Cameron Riesenberger (EA Adult Services) - I want to let you know that Cameron helped us a lot on 
Saturday. Please tell him we appreciate his assistance on setting up the photos. 
 
PPLD (via Twitter) - @ppld is so awesome! I recommended they get an ebook.. they got it.. emailed me.. 
now it's downloaded on my @AmazonKindle. So awesome! #library 
 
Cheyenne Mountain Library and Library 21c  - I love PPLD!! I cannot live w/o reading the many books 
that I check out each year. Mostly you have the books that I request. I, also, check out CD’s – Fiction & 
nonfiction. I love reading the magazine “BOOK PAGE”! My tax dollars are WELL SPENT. 
I have toured PPLD 21 Library! It is outstanding. CO SPGS is doing itself proud w/ this one. I do not utilize 
this library as it is on the other side of town from where I love. 
Cheyenne Mtn. branch is my local haunt. It is perpetually busy – well USED! Having lived in Northern & 
Southern Calif., I can say w/o hesitation that PPLD is the best. 
 
Cheyenne Mountain Teen Volunteers and the Community Room Mural – A patron at checkout wanted 
to know who did the Community Room Mural. When I told her that a panel of Teen Volunteers signed 
up to do it she was very impressed. She mentioned several times what a good job they did and pointed 
out that dragon heads are very hard to draw. 
 
Old Colorado City Branch Staff and Regional History Staff – I have received professional, courteous 
attention to all my questions, both from the staff at OCC and also recently from the Special Collections 
staff at Penrose. 
 
Danielle Smith (CH) - “…It is honestly such a blast to be able to make friends while giving back to the 
library! Planning teen programs provides me with an outlet for creative energy, allowing this crazy 
extrovert a productive means of meeting new people and word-vomiting! 
Thank you for everything! TAG is for sure something that will stick with me for the rest of my life!...” 
 
Monument Library and Lauren Fellers (MO) – I have taken several classes – quilting projects and 
miniature books. They were fun, informative classes! The teachers were so well organized (and helpful). 
Thanks to them and to the library. 
 
Penrose Library – My favorite library in town – and I’ve been to them. 
 
Cecile Krow (CH) – We are Coronado are so very grateful to you for allowing our students the 
opportunity to prepare for their future careers! The gift you provide by taking the time and energy to 
teach our students how to be successful and productive is absolutely life changing for all of them. 
Students sometimes lack confidence and self-esteem because of experience and the world “out there” 
can seem so daunting when all you’ve known is being a student. Getting a glimpse of the many different 
types of workplaces that are right here in our community truly broadens their minds and potential. 
Thank you for the strong sense of community you help create and for caring about our youth. 
 
Fountain Library Staff – Your team and the Friends of Fountain library provided excellent support for 
our Pikes Peak Chapter Colorado Archaeology Society class on Historical Archaeology. Thank you and the 
staff very much. 
 
Liz Willhoff (LI Adult Services) – You are so good to help me get educated through your helpful program 
offerings. Please let your manager know I value your service! 



 
Fountain Library – I like this library, people are friendly. Know it all. 
 
Fountain Library Staff – I was somewhat fearful when I came to use the computer…Everyone I asked for 
help was wonderful. No eye rolling or sighs. Thank you for your helpfulness. It meant a lot. 
 
Alicia Gomori (LI Children’s), Bethany Geiger (PE Adult Services), Bethany Pagel (LI Circulation), 
Christine Dyar (Collection Management), Hannah Schrank (LI Adult Services), Johana Pacheco (SA), 
Karin Huxman (EA Adult Services), Lauren Fellers (MO), Linda Fuqua-Jones (PA/MO), Lisa Ward 
(Mobile Libraries), Meagan Huber (EA Adult Services), Nate Franklin (RO), Rebecca Operhall (PE Adult 
Services), Shannon Miller (RO), Trevor Elmore (PE Adult Services), and Whitney Springer (EA Adult 
Services) from Heidi Buljung (PE Adult Services) - I'd like to send a huge thank you to everyone who 
helped judge our All Pikes Peak Writes writing contest! The contest would not have been possible 
without their willingness to volunteer and judge entries in their spare time.  
 
Ulli Cookson (CH) - I wanted to pass along my sincerest thanks for a recent "ask a librarian" 
appointment with Ulli Cookson at the Cheyenne Mountain Branch. I have an 86 year old friend who is 
losing her eyesight to macular degeneration. In effort to keep my friend reading, I gave her a Kindle and 
helped book her appointment with Ulli.  The appointment was encouraging for my friend and I am 
grateful for the expertise and kindness Ulli shared. Using a Kindle will allow my friend to keep reading as 
her eyesight continues to diminish. My friend is now a new PPLD card holder; after decades of not being 
an active PPLD patron! Ulli also helped me with my new Kindle. While I will always love the experience 
of holding a book, the Kindle is an extraordinary tool and I love using it! It will be perfect for my summer 
reading. Please extend my thanks to Ulli. I am grateful to Ulli and PPLD for all of the help and services. 
Many thanks! 
 
Penrose Facilities from Penrose Children’s – Thanks to you all for being so thoughtful and putting a 
door stop on our garden door! We didn’t even ask for it! It’s perfect!!  And thank for helping us with all 
our crazy requests as we get ready for Summer Adventure! 
 
Bryan Matthews (EA Adult Services) from Marietta Montaine (EA Adult Services) - Bryan masterfully 
fixed the second floor printer after a Patron had jammed it and then opened the paper door while it was 
running to grab a paper out (don't ask why...). Since this happened on Friday as we were closing, Bryan 
had to come in early Saturday or we wouldn't have been able to let Patrons print over the weekend. On 
Saturday, he called upstairs to be sure his work had been effective. 
 He saved our weekend! 
Yea, Bryan! 
 
Ahmad Omar (EA WorkStudy) - A woman called asking where she could submit a compliment and 
express the gratitude she felt for Ahmad helping her. She'd been all over town and only at our computer 
lab was she able to find help. She'd typed a large document in Word perfect and couldn’t get it printed 
until Ahmad was able to help her. 
 
Library 21c Staff - Dear PPLD 21c Staff, This is a little reminder to you all that you are appreciated. I 
know that library patrons are not always the most polite or appreciative, but because of PPLD’s 
openness to accepting all people, I can say I feel that our library district makes me feel like a welcome 
guest! Thanks for putting up with us, and keep up the hard work! I hope that our mission to unite and 
connect the community continues undeterred thanks to library staff like you all! 
 
PPLD - “I have two houses in two different cities with two different library systems. I always enjoy 
coming to this location more because you deliver holds to the patrons so much faster and offer better 
all-around service.” 



 
Cheyenne Mountain Branch (Google Review: Three Boys Tomato Farm) - Very helpful staff willing to 
answer all of your questions and if they don't know the answer they will find it for you. I would highly 
recommend coming to this library. 
 
Mobile Library Services Lobby Stop Van – Thank you so much for making a special trip to bring me this 
book! 
You guys are great – thanks so much for coming! 
Please accept the enclosed donation for your Lobby Stop Program in memory of my mother. My mother 
was an avid reader and benefitted greatly from the program during her later years. Not only was she 
well supplied with books, but the staff/volunteers were familiar with her tastes and were able to suggest 
appropriate titles. I am very grateful for the positive effect you had on the quality of her life. Best wishes 
– keep up the good work! 
Thank you so much for coming to my mother’s facility. She loves to read and this allows her to continue 
to enjoy books. 
Thank you so much for all you do for our residents. We love that you are able to bring books and doing 
trivia programs with us. 
 
Sarah Brooks (Finance) from Drew Hart (MO) - Sarah has been such a great help and has me all set up 
to attend the conference. I was talking with John and Antonia last Saturday during the Urban Experience 
program and we all heartily agreed Sarah is just fantastic! 
 
Tessia Warren (Security) and Eric Scott (Security) from Michael Doherty (West Region) – I am really 
proud of you two and your work. Plus, you both look great on TV! 
 
Dave Kelly and Communications Office from Britt Bloom (EA Adult Services) - Thanks to Dave Kelly and 
the wonderful folks at CEOO for dealing with me as I sent them a few last minute print jobs that they 
returned quickly – with a very short staff!  Yay CEOO! 
 
Janina Goodwin (OL) from Tim Blevins (Library Services) – You did a great job with the KOAA interview 
yesterday about the free meals for children at the Old Colorado City Library!  I wish that I could be as 
poised in front of a camera. Thanks for doing this! 
 
Manitou Springs Library (via Facebook) - I participated in the summer read-a-thon at the Manitou 
Springs Public Library when I was young. I looked forward to it every year, I still love to read. I always 
have a book with me (I was totally against e-readers but they’ve certainly made traveling with reading 
material much more convenient).  I LOVE the Manitou Springs Public Library and vividly remember the 
thrill of receiving my first library card (I think I was six). I still remember my card number! Thank you for 
keeping such an important public service going. 
 
 
 
 
 
 
 
 
 
 
 
 
 


