
   May 2017 Compliments  
 

Mariah Hudson and Chris Nicholl (Special Collections) - Today, I was in the Carnegie Special Collections 
area and upstairs an extremely knowledgeable librarian named Mariah helped me research the name 
Elleman, as well as research an old, old address.  Also, I had to go downstairs for an obituary copy, and 
Chris helped me there.  I was in a time crunch, and therefore amazed at what they could accomplish in 
the way of research and instruction in such a short period of time. And, they were just as courteous as 
knowledgeable!  Thank you Pikes Peak Library District for having these two remarkable librarians on 
your staff! 
 
High Prairie Library - Please tell everyone how much I appreciate the access to computers when I have 
needed one, and the ways you have helped us feel welcome here.  Thank you in particular for making 
this a place where Shawn felt welcome and useful.  That has meant a lot to me, and a lot to him. 
 
Susan Griswold (Manitou Springs Library) - Susan showed a lady how to use CyberShelf, Hoopla, Mango 
and the resume makers. She also put seven books on hold for her and helped her find the other books 
that she needed on Overdrive and ILL. After all that, the patron said, “Thank you so much. This is 
awesome. I can't believe my library card gives me this for free. This changed my life.” She then hugged 
Susan twice, came back, and shook her hand.   
 
Julie Speidel (PE Adult Services) - Julie Speidel received the nicest compliment from a patron 
today.  Julie helped her set up her Overdrive account on three Apple devices so they would all sync.  She 
came to me afterwards and said how nice Julie was and that she really has the patience of a saint.  Julie 
waited for her to write down the step by step instructions and went over them twice to ensure I knew 
how to operate the devices.  It was so helpful and I really wanted all of you to know how much I 
appreciated her assistance. 
 
Hannah Schrank (21c Adult Services) - We took the three Excel classes at Library 21c last week with 
Hannah.  We have used Excel for years and thought we knew everything.  Well, Hannah taught us many 
new tips/tricks.  She is an excellent teacher and we really enjoyed the classes.   
After the class, we mentioned to her that we needed to learn PowerPoint and she graciously gave us a 
class on that software today.  Please pass on our compliments to her.  We appreciated her patience with 
our many questions.  We love the library!!! 
 
Cynde Roberts (Ruth Holley Library) - I really appreciate all the children’s programs. My daughter just 
received a book from Book4Colorado and some coupons, it was really awesome. But I also appreciate 
other storytimes and activities done in the library. Cynde is especially great! My oldest is really shy and 
doesn’t really participate in answering questions during storytime, but she just started talking more at 
the last group. I really think it’s because Cynde and how comfortable and familiar she feels around her. 
Thank you for everything!! 
 
Karen Goates (Rockrimmon Library) - A patron just stopped me to tell me how much she and her 
children enjoy the crafts that Karen Goates puts out in the children's area. The patron says her sons 
always check the crafting table as soon as they get to the library. Thank you Karen for helping to make 
the library special for our young patrons! 
 



Domingo Ruiz (PE Facilities) from Manitou Springs Library - A huge THANK YOU is going out to Domingo 
Ruiz for saving our safe! He worked tirelessly one day to find a solution to fixing the combination on our 
safe which had jammed and not been working for a few days. We had to resort to hiding the money 
when we closed at night. Domingo to the rescue, as usual, and he got it up and running again! Thanks, 
Domingo... you're the best! 
Theresa Keane (PE Circulation) - I received a call in the telephone room today from a patron who 
wanted to make sure we knew about her experience this afternoon.  She had checked out several stamp 
catalogs and had placed some valuable stamps in the catalogs.  He husband mistakenly returned the 
catalogs to the bookmobile yesterday.  They realized their stamps were still in the catalogs.  Her 
husband came to Penrose today when we opened to ask if there was anyway staff could look for the 
catalogs.  Theresa Keane wanted on him, and he said she never hesitated to go and look.  Theresa was 
able to find the catalogs and they were able to retrieve their stamps.  She wanted Theresa's supervisors 
to know how much they really appreciated her going above and beyond her duties.  She saved them a 
lot of anxiety, and she really appreciated how nice that was.  
 
PPLD - I was surprised to see criticism on this wonderful decision. When my children were small we 
would often check out 50 little young reader and board books at a time. Paying late fees because my 
children got sick and returning books didn't happen would cause late fees shoot through the roof 
quickly. Sometimes it took months to afford the fees in our budget. We would have books baskets and 
shelves especially for library books, but the truth is children are still little and the reality of libraries fees 
is a constant with many responsible moms and dads, in a very hectic season of life. My dyslexic child, 
now almost a teenager, is an avid reader and highly intelligent. I am so very thankful for such a rich 
wealth of literature and fun and innovative programs at ppld. Reading can help children succeed in 
school, in life, and increase self-esteem. Better children grow into better adults. Library materials are 
loaned for free, so a child's book kept 1 day or 5 weeks doesn't have an impact on our local taxes. I think 
the previous complaint posted holds very little weight. Might I suggest A Christmas Carol, by Charles 
Dickens, on these people's reading list. Thank you Pikes Peak for being truly one of the best libraries in 
our spectacular nation! Hats off to you! 
 
Michael Bittner (Adult Education) – I’m very appreciative of my teacher Mr. Michael Bittner, he's an 
amazing instructor he gives me confidence, he's helped me so much despite my personal struggles, I will 
make him proud. 
 
Tarah Vergo (PE Adult Services) from Tammy Sayles (PE Adult Services) - I want to thank Tarah Vergo 
for covering for me yesterday.  I was at the reference desk and began to feel ill.  I asked if she would 
cover the rest of my desk, which she immediately did.  I really appreciated that she stepped right in 
without hesitation. 
 
Sarah Nagle (C3) from Tammy Sayles (PE Adult Services) - I want to thank Sarah Nagle for putting her 
Business Librarian hat back on and coming to my nonprofit workshop to demonstrate Reference USA.  
This was a new class I decided to offer.  Sarah came in, conducted a search for potential donors, and 
discussed the variety of information provided in that database.  It was fun to co-teach with her, and I 
really appreciated that she kept her commitment even after she has switched positions.  I know the 
participants benefited from her participation. 
 
PPLD – Thank you for all you do! It’s a pleasure to have libraries and the employees are great! 
 
 
Tina Lewis, Christa Funke  (21c Children’s), Kristin Brown, Carol Scheer (PE Children’s),  Corrie Van 
Bemden (PE Adult Services) Susi Willett, Britt Bloom (EA Adult Services), (EA), Gayle Meredith , Alyssa 
Fisher (EA Children’s), Karen Goates (Rockrimmon Library) from Joy Fleishhacker (EA Children’s) - Staff 
members from different locations contributed to the Homeschool Science Fair -  



We did an exit survey at the event and here are some of the comments made by the parents of 
participants: 
“Great experience! The kids were inspired!” 
“The projects are excellent! The library staff and the other parents gave great feedback! It was 
inspirational to talk with other kids who love science.” 
“The PPLD homeschool programming is an amazing resource.” 
“Very enjoyable. Great space. Good communication leading up the event. We will definitely be back.” 
“I want to thank the staff and volunteers that made this such a great event.” 
“Thank you for hosting this event for our homeschool community! This is my daughter’s third year and I 
am so glad she has this opportunity!” 
“Thought it was awesome.” 
 
Danielle Smith (Cheyenne Mountain Library) - Class with Danielle (Smith) went super! she is as nice, 
friendly and professional as you are (Morgan Pfaelzer). 
 
Sandy Yates (Monument Library) – Please commend Sandra for her customer service and 
professionalism. She took time to get me fully acquainted with PPLD internet – she was very kind and 
patient with a slow learner. Kudos! 
 
John Rubolino (EA Facilities) from Laura Foye (High Prairie Library) - The staff and patrons at High 
Prairie really appreciate the improved appearance of our branch.  John Rubolino recently did a fair 
amount of patching, mending and touch-up painting.  The result?  Our space is refreshed and renewed, 
thanks to John’s attention to detail.  Thank you, John! 
 
Penrose Library - It’s so cool how nice you all are to us who are bumbling around in life. 
 
David Kelley (CEOO) from Britt Bloom (EA Adult Services) - WOW!  Way to go CEOO!  
I’m thanking Dave for completing a HUGE print job in under a week! 
 
Karen Fischer (EA Adult Services) - A patron stopped by the Reference Desk to thank “whoever” creates 
the PPLD reading lists because she enjoys them so much.  When I told her I was the guilty party, she 
wanted to give me a hug!  “I find so many new authors to enjoy on these lists and I even read new 
genres now. I grab a few from the display or the binder each time I come into the library; they have 
opened up a whole new reading world to me. I especially like Colorado Mysteries and The 
Holocaust.  Thank you for making these available! 
 
Brooke Riedeman (Old Colorado City Library) – I’m a Youth Advocate with El Paso County. I absolutely 
love your youth programs. I come here with day clients and we all enjoy Brooke’s awesome and crafty 
ideas!! We look forward to these each month. Only thing I would chance is how often we come. I would 
love if this could be an every week thing! Thank you so much for making a huge difference in our 
community and the many children who need it!! Thank you! 
 
Cheyenne Mountain Library – I just want to say how much I appreciate the Cheyenne Mountain branch 
and its staff. They are always helpful and friendly; and having a local branch is very important for those 
of us who can’t or don’t want to drive through busy streets…. 
 
PPLD – I call in all the time to put books on hold. Thank you for your service. 
 
Monument Library – My thoughts are to thank all staff at Monument branch for help with computer 
and printers. All asked went beyond being helpful especially Drew. Thank you! 
 
Katrina Rutz (Ruth Holley Library) – Kat was very, very helpful. 



 
Julie Speidel (Penrose Library) – Julie is a big help with technology on Friday mornings – patient, 
professional, and friendly. Thank you! 
 
Lynn Wallace (EA Circulation) and PPLD - Oh my goodness thank you SO much. It is service like this that 
makes me a very happy customer and makes me love this library. I really cannot express my gratitude 
enough, that is a blessing and one less stress to worry about when I get back.  Literally the day I get back 
I will be returning the books. Thank you again so much, they were so incredibly handy on my trip 
through Thailand and I had your very helpful staff pick them out for me.  
 
PPLD - Thank you!  You have been most helpful!  I love my library privileges.  :) 
 
Deb Vitulli (PE Circulation) from Barb Huff (PE Circulation) - A huge thank you to Deb Vitulli and friends 
for volunteering to clip bunny nails!  Max and Ruby are happy campers. 
 
Amy Rodda (PE Adult Services) and PE Adult Services from Barb Huff (PE Circulation) - Thanks to Amy 
and the adult staff for covering a number of lunches and breaks for our staff during our hectic school 
visit season!  It is so nice to work with colleagues who are so willing to jump in and help! 
 
Old Colorado City - A patron …called tonight, I cannot remember his last name, but I know exactly who 
he is. He comes in frequently in the evenings and uses the computers. He has reddish hair and a bit of an 
accent. Anyway, he called tonight to say thank you to everyone here for helping to answer all of his 
questions. He said he has moved to Washington state (I wish I would have gotten his last name!) and 
that we were a big part of helping him get to where he is now. I remember looking stuff up for him 
about religion and I know Riho helped him a lot too. I wanted to extend his thank you to everyone! How 
cool :)  
 
PPLD - Thank you for all you do for our Community. Will see you Soon. 

Deb Hamilton (PE Adult Services) from Tammy Sayles (PE Adult Services) - I want to thank Deb 
Hamilton for handling the set up for two events I was unable to coordinate.  I appreciated being able to 
turn that responsibility over to her.  Plus I received this lovely note from one of the speakers, who said, 
“Deb was fantastic and the room was set up perfectly.”   
 
David Rasmussen and Katie Cronk (Old Colorado City) – I love the Tuesday morning computer class with 
David. I love the staff here especially Katie. I think Amnesty week – great deal! I am so happy. 
 
Old Colorado City – This is one of the best places in Colorado Springs. 
 
Pamela Contreras (Mobile Library Services) – Comments from Lobby Stop Van: 
“Thank you so much for coming and bringing us books! I love the books you pick out for me.” 
Comment from a 97-year old patron, “I’m so glad you come to our facility—I’ve been reading my whole 
life and remember going to the library each week as a child!!” 
“I’m so glad you come inside at this facility. The bookmobile came to the last place I lived, but it was too 
hard for me to get on—this is great and a highlight for me!!” 
Comment made by a resident who had been a bookmobile patron before her illness: “I cannot read as 
much as in the past, but am so glad I found you [the library] again. Am I able to get the books I had on 
hold before my illness?” The answer was “yes” as the bookmobile staff had suspended her holds until 
we “found” her. Everyone in the department was happy to hear she was okay. 
“This is the highlight of every two weeks—we schedule our day around the Lobby Stop Van!!”  
“We are so excited you will be able to come twice a month now!!” 
“Thank you so much for coming…this is such an awesome service!”  



 
Melody Philbrick (Fountain Library) – Ms. Melody – instructor for storytime does an excellent job, good 
interaction with the children. Very good at engaging the children. Enjoy her sessions. 
 
Melody Philbrick (Fountain Library) - Fountain Library has the best toddler time with the most and best 
participation for play, songs, space with a window to watch real birds, a fish tank and shop to use. 
Having a coloring table, magnet and felt board are all education precursors to reading as are the 
puppets… 
 
Dan Collins (EA Facilities) – Thank you so much for your help with our outreach! It’s so much better 
when we do things together! I really appreciate your time, energy, and helpfulness! 
 
High Prairie Library - "This is great. I love this little library" - new patron 
 
Angie Liske (High Prairie Library) - "A patron told me I was awesome and thanked me several times 
when I helped him put his two page resume, front to back, on the special paper her brought in.  He told 
me that he had a big interview that afternoon.  I wished him good luck.  I really enjoy helping our 
patrons." 
 
Julie Beck (Adult Education) - Hi Julie. I don't usually reply to your thank you emails (because I don't 
want to clutter up your Inbox) but I just want to say thanks for being "you".  You always add a personal 
touch to your emails, and it makes me feel appreciated.   
 
Michael Bittner (Adult Education) - Just a note Michael, to say "thank you" for your warm welcome this 
morning! The rapport you've established with your students is so evident... 
I learned years ago, that as a teacher I couldn't 'learn' the material for my students; 
my challenge was to motivate and create a desire in them, to learn and excel. 
And may I add, you definitely have the gift to motivate your students! 
Since I haven't been in the classroom for a few years, I am excited about refreshing 
my learning skills - especially in Math! Thank you for giving me the opportunity to assist you. 
I look forward to class next Tuesday, 5/30... 
 
 

 
 
 

Summer is almost here! 


