
 March 2018 Compliments  
 
 

Eric Scott (Security) and East Staff - I just wanted to take the time to praise the staff of Pikes Peak 
Library District East. Eric the security guard was exceptionally helpful and the rest of the staff went 
above and beyond to help me as I dealt with some issues including a hypoglycemic attack. Thank you so 
much! I will definitely refer this library as well as continue to return. 
 
Cara Ramsey (EA Adult Services) - I attended the 55+ computer basics 1:1 session at East Library. Having 
little if any skills or knowledge in computers or even smart phones, I as unable to participate in most of 
21xt century day to day communications. It was very intimidating. Thanks to Ms. Cara Ramsey and her 
patient skillful instruction I was able to understand and complete basic computer subjects and even 
email basics! At 56 years of age it was more than time to join (in progress) the 21st century. The 
dedication and understanding of Ms. Ramsey towards a patron without these skills was and is a true 
community treasure of which I was enriched greatly! Thank-you! 
 
Laura Broderick (LI Children’s), Leigh Gaddy (LI Children’s), Alicia Gomori (LI Children’s), Alyssa Fisher 
(EA Children’s), Carol Scheer (PE Children’s), and Christy Holton-Johnson (EA Children’s) – (via 
Facebook) You’re killing it lately, PPLD. 
 
Trish Blakely (OL) - Patron Kim B. told me she LOVES Trish.  Trish constantly helps her out and she has 
relied on her for a lot of assistance over the years.  She said Trish recently taught her how to request her 
own items and she was thrilled with it.  She thanked me for having employees like Trish at the library.  
Of course - we know Trish is AWESOME! 
 
Christine Dyar (EA Adult Services) - Thank you so much for coordinating Christine’s visit to my class. She 
did a wonderful job! I will definitely recommend a class visit to my colleagues. 
 
SarahEllen Hickle (LI Children’s) and Tina Lewis (LI Children’s)  - (Family Place Workshop Series) thank 
you for the great opportunity of this group! As a mom, I found this to be so helpful for my son and only 
wish I had found it sooner! Thank you for all you do in this group and know that is it so valuable to these 
moms! We appreciate all you and Library21c do for moms and our community! 
 
Rockrimmon Branch – P.S. You were my childhood local library and are part of my inspiration behind 
loving literature.  Thank you for all you do! 
 
Alyssa Fisher (LI Children’s) - First, when I was complimenting a young patron about how well we was 
working with CorelDraw and the Epilog his mom said that they usually come in on Mondays with Alyssa.  
She said Alyssa was wonderful and had taken a lot of time to teach them.  Great job, Alyssa!  This 
thirteen year old knew what he was doing! 
 
EA Makerspace - I had a patron remark about how East Makerspace staff members are welcoming and 
hospitable. He said he tries to come to our MS because we always engage in conversation and what he 
and others are doing.  He commented about how friendly we are!  Yeah! 
 
Library 21c – I travel throughout Colorado and spend time at multiple city libraries. I have been to all 
libraries in Denver, Fort Collins, Loveland, and Pueblo.  Library 21c, by far, is the best location I have 
visited. Not only has staff ALWAYS been helpful, but the available resources and the access 
(convenience) is second to none.  I am grateful to the people at 21c and you deserve to know you are 
setting the standard for library services and community relations. Thank you ALL!! 
 



East Library “A/V” team – I would like to thank the A/V team that found a solution and enabled our talk 
to go on. The creativity and dedication was appreciated. 
 
Rockrimmon Branch - I had a patron come to the desk who just wanted to say thank you for all the help 
we have been able to give her on the computer. She wanted to make sure that we heard that. :) 
 
Palmer Lake Branch – Palmer Lake Library (& Museum) have been a part of my family for years. My 
daughter Jade attended Palmer Lake Elementary School & we lived on Glenway – we were then at the 
library several times a week. She continued into jr. & sr. high in Monument. Then my grandson Lochlan 
attended Palmer Lake Ele. School for several years & though we no longer lived on Glenway we were 
here OFTEN…And whenever I wanted a little quiet & comfort the library is where you’d find me…The 
ladies behind the desk were & now again part of my life…The Palmer Lake Library is a TRUE TREASURE & 
Quiet Joy…It must stay always – Thank You. 
 
Whitney Springer (EA Adult Services) from Hannah Schrank (LI Adult Services) – Monday evening, we 
had a very sudden emergency, and that left a Teen resource class without a teacher.  Whitney stepped 
up and took over the class at the last minute (literally 15 minutes before the class was supposed to 
start). She drove to 21c and taught for a group of teachers. She’s amazing! 
 
Terry Zarsky – Wow. I am super impressed!!! Stellar work, Thank you so much, Terry!! 
 
Philip Krogmeier (LI Adult Services) from Ann Alderman ( LI Circulation) - a patron came to ask me a 
question about the FAX/Scanner machine. It was not a question I was sure of the answer and the staff 
member at the business desk was on the phone so the patron came to the Info/UP desk. I called the 
Adult Services desk and Phillip Krogmeier was wonderful and answered my question and I was able to 
help the patron.   
 
Laura Knutson(RO) and Meg Thompson (RO) from Karen Goates (RO) – Thank you for helping with the 
cutting required for our children’s Make table. You are always so willing to help out, I appreciate you! 
 
Laura Knutson (RO) from Karen Goates (RO) – I knew I didn’t have to worry when you said you would 
take care of the Make table up keep while I was gone for 2 weeks.  THANK YOU. You’re the best. 
 
Joyce Sims (RO) from Karen Goates (RO) – Thank you so much for completing a task for a patron, that I 
was working on before I left for vacation. I know they were grateful that they didn’t have to wait two 
more weeks! 
 
Rockrimmon Staff from Karen (RO) – A big thank you to all my wonderful coworkers who gladly help me 
anytime I need it. (Sometimes before I even realize I need help!) You are the best! 
 
Betty McDonald (EA Children’s) - Family Fun Night READ! went super well last night. As always thank 
you for all your help with the program. Pepper from Paws to Read was there and she's super cute and 
sweet. Everyone loved her. Thanks, so much. 
 
Make @ EA - we started a sewing project and she loves it. So lucky to have you all/the library.  
I hope you are well and everything is going great. Thank you very much. 
 
Emma Weinberg (PE Childrens) -A patron wanted to give kudos to Emma in Penrose Childrens. She and 
her kids have been coming to Penrose for a bit and they always have great interactions with her and her 
kids just love her. 
 



Make @ EA - I just had a patron come up to me while I was on 2.  She just wanted to thank the workers 
in the Makerspace for providing the materials, equipment, and help that she needed for a Christmas 
project.  She said it turned out marvelously! 
 
Heidi Buljung (PE Adult Services) from Tammy Sayles (PE Adult Services) - I really want to thank Heidi 
Buljung for her back up and support today.  She knew I was likely to have an issue with a patron so she 
made sure she was around when I addressed a policy change.  I was thankful that she was there to 
ensure security was called when the conversation escalated.  She also stayed around to help cover the 
desk so I could complete my report.  It is really awesome to have coworkers who look out for each 
other.  I was happy she was here. 
 
Lisa Thomas (Collection Management) from Tina Lewis (LI Childrens) - Thank you! I really appreciate 
you, Lisa. It is so nice that you are truly interested and so responsive. I brag about you all the time (: 
 
Amber Cox (EA Adult Services) and Cara Ramsey (EA Adult Services) - you were so helpful in providing 
information for me to help my Indian friends on the Laguna Reservation to start establishing a 
Makerspace in their new computer lab.  I stopped by the Makerspace at East the other day and Cara(?) 
was so helpful on showing me around. I just wanted to let you know that all you did for me was greatly 
appreciated, Amber and let you know what progress has been made so far....many thanks! 
 
Jenny Pierce (IT) from Barb Huff (PE Childrens) - Thank you! to Jenny Pierce for helping us sort through 
some conundrums in Penrose Children's this past month!  We appreciate all you do! 
 
PE Facilities and Cleaning Crew from PE Children’s  - Thanks to Facilities and Housekeeping for many a 
clean up in PE Children's in March, from broken windows to broken lights to toilet seats and even 
smeared sub sandwiches on the carpet!  Sincerest thanks from PE children's. 
 
IT from PE Children’s - A huge shout out to IT for slogging through the backlog of things that needed to 
be straightened out after the computer switcheroo.    
 
PE Security from PE Children’s - Thanks to Security for helping us with patron issues in PE Children's in 
March.  We had some interesting happenings and you made difficult situations much easier for us. 
 
Christa Funke (LI Children’s) from Larissa Powers (LI Children’s) - Christa does so SO much here in 
Children's and has been so generous with her help and her advice. She really deserves a shout-out. 
 
Drew Hart (MO/PA) and Darlene Pranger (MO) and Collection Management and Interlibrary Loan – 
Drew and Darlene both helped me today. The checkout system at Monument is nice and easy to 
understand. I love the Quick Read Books and the interlibrary loan. I use those the most. Keep up the 
great work! 
 
Library 21c – My son and I do his homework after school almost everyday here. We really appreciate all 
the resources available here as well. My son enjoys the computer games as well as I like the lab. Your 
staff is very helpful with my sons science project. Thank you. A good use of Tax $’s! 
 
Christa Funke (LI Children’s) - You are AMAZING.  I am so glad that you were able to serve the AIES 
community.  Thank you for sharing your time and expertise with our ESL crew tonight. 
 
Angelica Aguilar (LI C3) from Ann Alderman (LI Circulation)  -Angelica Aguilar, was so sweet and helpful 
when a patron came into Yarnettes and wanted to use the sewing machine. No problem I told the 
patron and then realized that I have slept since I threaded the machine and couldn't remember how. 



Angelica jumped in and showed me where the instruction binder was and helped the patron. The patron 
was able to sew up her top and was so happy when she left. Thank you so very much. 
 
John Jarrell (PE AS) from Heidi Buljung (PE AS) - Huge thanks to John Jarrell for helping host our 
Legendary Ladies program on Saturday, 3/17 at the Penrose Library! Our regular programming crew was 
marching in the St. Patrick's Day parade and the Library was only able to host this program because John 
so graciously agreed to help. Thanks, John! 
 
Shandi Gross (MLS), Robin Hammitt (PE Facilities), Bethany Geiger (PE AS), Brittany McNeil (PE 
Shelving), Chrisi Grimes (PE Circulation), Chris McKenzie (PE Circulation) , Debbie Vitulli (PE 
Circulation), Heather Johnson (LI AS), Drew Hart (MO/PA), Virginia Franklyn (IT), and Jeremiah Walter 
(Communications) from Heidi Buljung (PE AS) - Huge thanks to our entire marching crew, book cart drill 
team and bookmobile driver that represented PPLD in the St. Patrick's Day parade downtown on 
Saturday! Shout out to Shandi Gross for driving the bookmobile, Robin Hammitt for helping decorate 
and deliver the book carts to the parade, and Bethany Geiger, Brittany McNeil, Chrisi Grimes, Chris 
McKenzie, Debbie Vitulli, Heather Johnson, Drew Hart, and Virginia (and Zoe) Franklyn for marching and 
representing PPLD! Oh, and a shout out to add Jeremiah Walter for making a shamrockin' banner for us 
:) 
 
Joanna Rendon (EA AS), Antonia Krupicka-Smith (LI AS) and Joy Fleishhacker (EA Childrens) - Joanna, 
The Friends would like to thank you for the tour on Monday. We appreciate the time Joy and you spent 
showing us the space and answering our questions. We came back with brain overload, but also with a 
better focus on what our Technology Center could include. Thank you!!!  Antonia, The Friends would like 
to thank you for the wonderful tour Monday of 21c. 
 
Leigh Gaddy (Children’s) from SarahEllen Hickle (LI Childrens) - Sending big KUDOS to Leigh Gaddy in 
Children’s, for all her diligent and brilliant design work with the promotional materials and prize designs 
for our pilot program 500 by 5.  The branding of this program is really solid thanks to Leigh! 
 
Cameron Landreth (IT) from Barb Huff (PE Children’s) - Many thanks to Cameron in IT for rescuing me 
from the clutches of Munis! 
 
Ben Dahlby (LI C3) – I just completed my 1-on-1 training for CNC machine with Ben. Not only is he 
knowledgeable on the tool/subject but his presentation technique is outstanding! He is open to 
questions and provides tips & techniques that he has learned. I believe it is a difficult task to train & 
teach but we are fortunate to have a skilled & informative individual such as Ben in this role. Thanks to 
Ben & the library staff for offering this training. It truly is a great feature for library 21c.  
 
Palmer Lake Branch and Lina Fuqua-Jones (PA) – Today I took my Grandson, Lincoln, age 3 to the 
Palmer Lake Library. I had signed him up for the water color painting time. Miss Linda was great in 
helping all the children have a good time. This little library is a wonderful place to bring small children. 
Thank you for our Palmer Lake Library and all the service provided by it’s staff. 
 
Nana Lee (Communications) and Rich Egan (Facilities) - Nana, thank you so very much for your kind 
assistance to me and the staff at Benet Hill in carrying out our Human Trafficking series, January 22,29, 
Feb 5-12.  The PPLD 21C was a perfect place and location.  Each evening, I told the audience how 
wonderful it has been working with the PPLD and staff.  All went well and the support services were 
impeccable. Rich, special thanks for the fine room setup each session. 
 
Chris Nicholl (Special Collections) and Emily Anderson (Special Collections) - Dear Chris and Emily, 



Thanks for finding the newspaper archives from 1954. Now, when my grandchildren ask what I did in the 
Army, I have something to show them. Thank you again! Former member of the CO 511th Airborne 
Infantry 
 
Manitou Springs Library and Staff - For Staff at MA in response to a February passive program asking 
“What do you love about your library?” Some responses included: Caring workers; I feel safe; My kids 
love reading; The staff; Quiet time to read; Books; The smell of books; Events offered w/food and 
knowledge; Ther nice; The very nice and helpful staff; DVD’s; They are a community hub and resource 
for learning that is philanthropic; Safe place to be; Theres computers; Calm, peaceful; Free access to 
knowledge; There is always a book to read; Empowering; Books, kind folks, quiet space, free net. 
 
Human Library Event Thank You’s and Compliments: I wanted to share with you all the awesome 
feedback we received from the March 10 Human Library event. We would like to extend a huge Thank 
You to Betty McDonald for ensuring we had space for a Green Room in the story rooms that day, it was 
much appreciated by our books as you can see below. Security Officer Eric Scott also went above and 
beyond to provide help and accommodations for us before, during, and after the program, thank you!  
 
PPLD Human Library Team: Laura Broderick (LI), Heidi Buljung (PE), Christine Dyar (EA), Bethany Geiger, 
Alicia Gomori (LI), Heather Johnson (LI), Evan Kendrick (PE), Rebecca Operhall (PE) Tiffany Paisley (CH) 
 
Books: 
 Just wanted to thank you so much for allowing me to participate this year.  It was a wonderful 
experience and you and your team were amazing! (Invisible Illness)  
Thank you for everything today! This is such a special event and I am thankful I got to be a part of it. 
(Psychosis)  
I would like to thank you, your staff, and the ambassadors that helped make this event amazing. I would 
also like to thank you all for allowing me to be apart of such an amazing event. It was truly an honor to 
be a book this year. I loved the experience and insight I received from readers as well as the other 
books. (Veteran)  
 I'm very impressed with the program and really hope it continues on a regular basis. This is one of the 
most important events I've ever seen, or been part of, here in our community (and I've lived here almost 
20 years!) (Jewish)  
 It was an honor to participate! I'll definitely be visiting the Human Library in years to come! Thanks for 
helping to put it to together. (Ecologist) 
I really enjoyed this experience and would love to stay connected with Human Library events. Thanks for 
everything - you all did a great job. I hope I can be a book again, but I will definitely look to participate 
and check out human books at the next function. (Police Officer) 
 I really enjoyed this experience and would love to stay connected with Human Library events. (Afro-
German) 
“You fostered an atmosphere that was totally safe, and that made it possible for us to be vulnerable. 
The training was awesome; all the logistics of the event were smooth, and the schedule was really 
thoughtful. I appreciated having breaks. You were very in tune with our needs.” 
“The interview, training, orientation, role plays and materials were outstanding. Everyone did an 
impressive job of defining guidelines to create a safe, appropriate atmosphere for this. I think that the 
approach was very thorough and also sophisticated in the way that ground rules were defined, creating 
a safe physical space, etc. Really outstanding! Most corporations don't come anywhere close to this level 
of sensitivity in things like 'diversity' training, so I applaud PPLD and its' staff for doing this program.” 
“I loved the snacks, treats, and journal we were given. The journal was amazing and nothing like I’ve 
ever seen before. I loved that in the green room we had activities and felt like we could unwind.” 
“Lots of support, lots of encouragement, lots of food, and lots of fun. It was great. I loved it! 
 



“You provided substantial support for books that were insecure, and were excellent with reminders and 
email follow-up.” 
“Well organized team work.” 
“Care of the books was excellent. I was also excited to see there were so many different titles available 
this year. Very well organized.” 
“Experiences like this challenge me to come out of hiding. It was healing to talk about my experiences 
and to be received. Having these conversations made me feel more connected to community. Having 
the opportunity to impact others gives me a sense of purpose and value.” 
“I benefitted by gaining some fresh insights into my own life. I am in the process of writing my memoir, 
so this experience helped me refine and sharpen some of my writing. On a separate note, as a former 
Academy instructor, I worked with cadets struggling to write their "Identity Narratives." The Human 
Library reminded me how important it is for people to be able to tell their stories in order to validate 
their experiences.” 
From Readers 
“You never know the wealth of stories carried in each person we know, such a great way to connect.” 
“Excellent ideas! It’s wonderful to hear personal experiences.” 
“Great selection and diverse sample of the community.” 
“Wonderful opportunity to learn and share…all three events have been very memorable.” 
“I appreciated the choices and inclusion of mental health and immigration.” 
 
Wonderful! Therapeutic! Important! So touching. Thank you all for doing this. 
 
Danielle Smith (Cheyenne Mountain Library), Pam Werling (Cheyenne Mountain Library), and Ulli 
Cookson (Cheyenne Mountain Library) - CH Patron gave me a hug after she FINALLY was able to access 
the HR site that she needed to start her new job. Pam, Ulli and I all had to try to figure out how to reset 
her password and sign in. She said, “Thank you for knowing what you’re doing and getting me where I 
needed to go to start my new job!”   
  
Morgan Pfaelzer (Cheyenne Mountain Library) - “Morgan, I thoroughly enjoyed both the book and the 
group, and I think it is another fantastic example of how PPLD serves the Colorado Springs community.  I 
am going to see if I can arrange my schedule to attend the next book club as well. Take care, and it was 
great to meet you.” -Dustin Booth, Gen. Manager, Manitou Art Center 
 
Dave Krueger (Facilities PE) from Cheyenne Mountain Staff - , our facilities specialist is so attentive to 
our branch, we really appreciate his knack for noticing detail and for sticking with a job until it gets 
done.  Thanks for all your hard work! 
 
Troy Lennen and the PE security team from Tiffany Paisley (Cheyenne Mountain Library) -  have been 
awesome about checking in with us throughout the week, we really appreciate their walk-throughs and 
their availability as we navigate security solutions.   
 
Emma Weinberg (PE Children’s) from Barb Huff (PE Children’s) - An older patron was ecstatic to get 
help downloading Cybershelf apps from Emma Weinberg at PE Children’s.  Her face was simply aglow 
with excitement to read her favorite magazine online!  Way to go Emma! 
 
PPLD - I want to mention I read The Gazette's editorial today raising questions about whether the library 
is valuable. What a bunch of rubbish. I don't use the library a lot, but I am glad you are there. The PPLD 
crew has always been a great help to me, and I am proud to pay taxes to support it. 
 

 
You are all doing awesome!!!! 

 


