
  March 2017 Compliments  
 

Athena Cazier (Rockrimmon Library) from Steve Abbott and Laura London (Rockrimmon Library) - 
Athena came in at the last moment to save the day and deliver an amazing Toddler Time (x3). We had 
over 50 people attend and what would we have done without her? Athena, you put the ROCK in 
Rockrimmon! 
 
Robin Misciagna (21c Adult Services) - I have enjoyed all of the group exercise classes primarily directed 
towards senior citizens at PPLD.  This age group normally cannot afford gym membership and the PPLD 
has provided, not only health and fitness opportunities, but also a place to go for some socialization 
within the nearby community.  Thank you so much for all your service. 
 
PPLD - It seems like everybody at the library loves their jobs.  Everyone I talk to is so friendly and helpful. 
I have never seen anything like it. 
 
Melissa Mitchell (EA Adult Services) from Shannon Miller (Rockrimmon Library) - Thank you for all you 
do to make this program a success each year, Melissa! And by the way, I’ve had a lot of compliments on 
the mug design…  
 
Melissa Mitchell (EA Adult Services) from Tessy Walker (Fountain Library) - Thank you so much, 
Melissa! You guys are doing an awesome job!  
 
PPLD - This is so COOL! Thank you PPLD for bringing this to the community! It is brilliant! (Comment on 
Facebook regarding Human Library) 
 
Bethany Geiger and Heidi Buljung (PE Adult Services) – I thought the “Blind Date with a Book” idea was 
really amazing! The set up really caught my eye, and the book I chose turned out to be the best book 
I’ve ever read. Whoever put “Luckiest Girl Alive” by Jessica Knoll in the mix has really good taste! 
 
East Library – I appreciate the helpfulness of staff. Really appreciate the selections display. The new 
fiction/nonfiction display is great. I love this library! 
 
Ruth Holley Library – This Ruth Holley Branch is such a critical branch for this community. The staff here 
are faced with many more challenges than other branches in different areas. They treat all people who 
walk through the door with respect and kindness using compassion to guide their actions. This library 
services as much more than a place for books; at times it could be a lifeline of survival for people in this 
community. The services, classes, help, resources and more are crucial to many people here. I hope you 
recognize the excellent job your Ruth Holley staff does in helping and uplifting the people in our 
community! We personally love coming to this branch weekly! 
 
Pat Brennan (PE Circulation) from Debbie Vitulli (PE Circulation) - I wanted to explain a situation I 
observed with my coworker Pat Brennan. 2 men came up to her at the circ desk and asked if we had a 
phone they could use. She gave the expected response of no we do not have public phones here. The 
one man had a phone in his hand and she asked why he couldn't use that phone. He said it was set up to 
receive emails only and he could not respond by email or phone call. He had just received a message 
that there was a job offer for him that day and he was hoping to get it. She then asked him for the 



number to call, dialed it and handed him the circ phone. He got the job for the day and was extremely 
happy and left to go to the job site then. I know we have rules to not let our phones be used but in this 
case she made the right judgment and he was able to get the job otherwise the opportunity would have 
been lost. 
 
Cynthia Provenzano (Collection Management) from Ann Alderman (21c Circulation) - I wanted to pass 
along that I really appreciated Cynthia Provenzano's help with a patron. A gentleman came in and asked 
me for the cd cases that were being held for him. I was confused and started looking. No cases at the 
south entrance desk, no cases at the Up desk, no cases in the circulation workroom. The patron was 
getting impatient so I started calling, Cynthia was wonderful. She brought out some cases for the 
gentleman and he left happy. Cynthia is a wonderful person and a great worker.  
 
Becca Cruz and Daniel Perez (C3) – Just wanted to give a compliment to the staff at the desk at the 
computer lab. I remember the names Becca and Daniel and there was another male… They were very 
professional, polite and helpful. I come to 21c from Falcon because it is quiet and love the open space. I 
love my Falcon branch staff and location but enjoy the quiet in the business computer area.  Thank you!! 
 
Evan Kendrick (PE Children’s) and PE Children’s - I was at a board meeting last week with Urban Peak 
and as the board president was addressing the board, he mentioned that he was cooking breakfast for 
the kids  at Urban Peak one Saturday morning and a young resident walked up to him and said, “I heard 
you were on the board of directors.”  He replied that he was, and the young man then proceeded to tell 
him about a lady he knows from the library who is also on Urban Peak’s board.  He said, “She is always 
so nice to me.  They took care of my family.”   
This is a family we know well, and have been here for through continually difficult times.  This youth 
mentioned one person with whom he has had contact, but in reality it is the entire Penrose Children’s 
Staff that welcomed his family, inquired about his day, and encouraged him when things were looking 
bleak.  Now he is thriving at Urban Peak, with a bright future ahead of him to pursue as he chooses.   
The board president was so impressed that the public library is much more than a place to get books.  
He said, “You all are changing lives.”  We are!  We will continue to do so!   
 
Sand Creek Library - Haven’t had my library card since 2010 and now because of your amnesty program, 
I can now continue to read and enjoy my love for books.  
 
PPLD - I just wanted to say thank you for all you do  
 
Michael Bittner (Adult Education) from Carole Craven (Adult Education) - I just want to say that 
Michael Bittner is the most helpful and unselfish person I've ever met!  I asked him to show me how to 
track and report hybrid students.  I didn't have time to meet with him yesterday, so he wrote out this 
long explanation for me.  In gratitude, Carole 
 
C3 - Linda was great at the class she presented at Sand Creek Library! (Maker in Residence) 
 
Shannon Miller (Rockrimmon Library) – A patron called to compliment Shannon on her exceptional 
customer service regarding his 84 year old parents who needed help scanning documents. The patron 
said she went “above and beyond the call of duty,” and after hearing there were 50 pages – I’d agree. 
Thank you, Shannon! 
 
PPLD - Dear wonderful Library friends. Thank you so much for all of the books you are allowing me to 
read. It makes what time is left to me so much more fun and interesting. I love you all, /thanks again, 
 
Melissa Mitchell (EA Adult Services) - Thank you so much for your thoughtful Interlibrary Loan request. I 
didn't know that was possible. I'll look forward to hearing from you.  



Michael Bittner (Adult Education) - Yay me!  I passed my science test with a 154.  I am very happy!  
Thank you so much for teaching me.  You are an amazing teacher.  The best I ever had.  Seriously! 
 
Terry Zarsky (PE Adult Services) - Thank you for spending the time to help me yesterday. I really 
appreciate it!  
 
Ruth Holley Library – I write in appreciation of the smaller, friendlier feeling environment of Ruth 
Holley… I am grateful for this Holley branch being closer to my home and thus very doable. Staff are 
usually friendly and so willing to help. Thank you! 
 
Corrie Van Bemden (PE Adult Services) – Corrie is amazing and super helpful! Knows what she’s doing! 
 
Ben Dahlby, Jennifer Quick, and Jason Kowell (C3) – I am requesting commendation for Ben, Jennifer, 
and Jason who helped this disabled near senior citizen with the Kindle I was given for Christmas. This 
straight forward process and teaching is much appreciation. 
 
Kristine Arnold and Brooke Riedeman (Old Colorado City) – I loved the virtual reality. Think there 
should be more phones so everyone can play . 
 
Nancy Griffith (Ruth Holley Library) – I visited the library to scan a document to an email address. Not 
knowing how, I requested assistance. Nancy greeted me, asking how she could help me and she was 
very gracious in walking me through the process. She suggested I first scan the document to myself and 
then forward on from my email so it would show up at its final destination from me instead of the 
library so the receiver would recognize the sender. Nancy never made me feel dumb for not knowing 
how to scan. I am very impressed. 
 
Rebecca Saxon (21c Children’s) - I am a second grade teacher at Centennial Elementary School with the 
Harrison School District. Unit four for second grade writing is all about researching and writing research 
papers.  I decided that my students’ first project would be to research people and create mini-
biographies of famous and influential Americans. I quickly realized that the internet does not have many 
biographical resources suitable for second graders, so I ventured to the 21c Library to gather book 
resources for my students. That is where I met Ms. Rebecca Saxon and she defiantly went above and 
beyond to assist me in getting the materials I needed for my students. She looked for call numbers for 
books I was having issues finding and together we gathered ample resources for my little scholars!  
The best thing she did was inform me of the online resources offered by PPLD. I hadn't thought of 
looking at the library's website. For the past two days of research, my students have LOVED all the 
information they have thanks to the PPLD! 
Overall, I just had to take the time inform you of what exceptional service Ms. Saxon was to me! I look 
forward to going back to the 21c Library to work with her on any other needs I may have for my 
classroom! 
 
PPLD – What a blessing it was to be granted amnesty for my daughter’s fines today. It was a very kind 
gesture. May you be blessed for your generosity. 
 
Old Colorado City Library – I love your library! 
 
Terry Zarsky (PE Adult Services) and Jim Cope (PE Security) – Yesterday I conducted an interview with a 
member of the USA Paralympic Shooting team at the Penrose Branch of the PPLD. Due to USOC 
restrictions, I had to find an off-site location to conduct the interview…. From the moment I entered the 
library, I found everyone to be extremely friendly and helpful. I need to make particular mention of 
Terry Zarsky who was working the “Ask” desk and Jim Cope with security. I encountered a problem 
when I arrived at my designated room, as it was occupied with folks who incorrectly thought they had 



reserved it… I asked Terry for help with this and between Terry and Jim I was installed in an alternate 
room with no disruptions to anyone using the library. They were very efficient and professional and I 
was in a new room in a very timely manner. The room was excellent and the interview was completed 
without a hitch… I am very grateful to both Terry and Jim for making sure that it did. My compliments to 
them and to your library staff. I hope I have another occasion to use the facility. 
 
Library 21c - Thank you to all the PPLD staff at 21C who helped to make our annual RMPANA 
Educational Workshop on Sat. March 11, 2017, a great success. We could not have had such a wonderful 
day without the venue room and all the staff from the meeting room coordinator, setup, AV and 
security. 
We do look forward to working with you all again next year. Thanks again for all your efforts to ensure 
our event was perfect. You are all most appreciated. 
 
Hannah Schrank (Adult Services 21c) from Becca Cruz (C3) - Thank you so very much, Hannah! Your 
flexibility and willingness to help with this class is greatly appreciated! 
 
Library 21c - Thank you for all the high-tech amenities available at 21c Library! I had written you guys 
many years ago about a scanner being added to the library and my recommendation was answered. 
 
Educational Resource Center, Gayle Meredith & Alyssa Fischer (EA Children’s) - Today was great!! We 
really liked Gayle and Alyssa! They were awesome and my son, Tristan, is very excited for next month!! 

Susi Willett (EA Adult Services) from Merry Zumwalt (Finance) - Thank you for the form and let me just 
say I am grateful for your diligence in providing such accurate recording and deposits each week; your 
deposits are always spot on to the paper work you turn in. You have a rare accuracy. 
THANK YOU!  
 
Sand Creek Library - Abby and Library Staff, Thank you so much for hosting the FCP meeting Tuesday 
evening!  Your library is such a pleasant environment in a neighborhood where such things are 
extremely rare.  Everyone enjoyed the great refreshments you provided as well.  Hopefully we can have 
more meetings such as this if the library will allow it. 
 
Tatiana Zonte (Finance) from Jenny Pierce (IT) - I want to acknowledge Tatiana for her assistance with 
Munis this week.  She helped me several times and never said, “I can’t believe you still don’t remember 
how to do this.”   
 
Bethany Geiger (PE Adult Services) – Thank for you Bethany and her wonderful, professional and 
competent help with my iPad. 
 
Fountain Library – Thank you for always getting my holds together! This saves a busy mom so much 
time and energy! So when we come we get to pick up all of our book presents and get to have fun! Also 
your Tuesday kids reading program is excellent! Thanks from a happy mom!! 
 
Fountain Library – As a homeschooling family, the library is a valued resource. We appreciate the library 
and their helpful, pleasant, and friendly attentiveness. 
 
PPLD - Thank you for having a program for late books, I really appreciate it. 
 
Fountain Library – Thank you so much for removing all of our fines!! It was beyond nice!! 
 
Fountain Library – The staff at the Pikes Peak Library in Fountain are very nice and helpful. They do all 
they can to make sure your time at the library is the best it can be. They are very friendly and do their 



jobs very well. My whole family, husband, myself, and three children love to visit this library as many 
times as possible. Very friendly and respectful staff. 
 
PPLD - Thank you so much for incorporating the fine forgiveness program into your system. My family 
and I really appreciate your generosity in regards to this matter. 
 
Old Colorado City Library - Patron was excited about the mural at OL. She loves it and will take the time 
to see something new whenever she comes here. We walked around to check it out. 
 
East Library – You are wonderful. You do everything to help people. Your workers are the best. I love 
getting books from you, doing yoga and my daughter (now 5) has been growing with you. You are the 
best! 
 
Bethany Pagel (21c Circulation) – Bethany Pagel assisted me in getting a library card. She explained the 
benefits and uses of the card very thoroughly. She is pleasant, polite, and eager to share her love of her 
library. So glad I stopped by. 
 
Monterey Hall (Old Colorado City Library) – I think Monterey at the Colorado Ave. branch is wonderful!! 
She was very helpful above and beyond. She was trying and giving me info I wanted. The next week I 
came in and she gave me info to find, that couldn’t be find online but at city building. 5 star service!  

Kristine Arnold (Old Colorado City Library) – It was a great excellence she looked up my account. I was 
informed that the book was coming in next week. I thought I had ordered 2 but was 2nd to get it. Just 
wanted a kudos to her. Thank you. 

Rockrimmon Library - I would like to thank a young librarian at the Rockrimmon Library.  On the 
morning of Tuesday, March 28, I stopped by her desk to ask her to teach me to use my library card from 
home on the computer.  I did not get her name - but she is about 5' to 5'2" tall, shorter dark hair, 
Caucasian, slender weight.  I know, this describes a lot of people.  Hopefully she will remember helping 
me.  I not only had a hard time navigating the website at home, it's no wonder - she showed me I had 
forgotten my password number, no wonder the site wouldn't work!  She was marvelous - not only 
showing me how to "get online" but how the site worked from hither to yon.  I have spent the time 
since doing and redoing to make sure I have learned how to ask for those materials I want.  At my job, 
we have ABC awards, Above and Beyond the Call of duty - and this young woman deserves whatever 
award your organization has to honor their employees.  From my heart, thank you so much!!  You truly 
took your time and effort to teach just one person - how honored I felt! 

Kristine Arnold (Old Colorado City Library) - A parent, who brings her child… to both the Wednesday 
and Thursday OL Toddler Times sought me out to tell me this. She said Kristine’s Toddler Times are 
fantastic. (She was very enthusiastic about Kristine and her Toddler Times.) 
She said she thinks Kristine does a fabulous job and is very interactive with the children. Her daughter 
was a little slow in the vocabulary area and her vocabulary is getting better after attending Kristine’s 
TTs.    
 
PPLD - A regular patron just pulled me to the side this morning to tell me the following:  
" I just love your notification system.  I got an email this morning reminding me that my books were 
due.  I had completely forgotten.  It brought it to my attention and now I'm in here returning 
items.  That system works great!" 
 
Jenny Gaechter (Mantiou Springs Library) - “I came back to thank you. You helped me with building my 
resume yesterday and I didn’t know anything about the computer. I wanted to come in and thank you. I 
got the job and wanted to shake your hand.” 



Manitou Springs Library - “I was afraid to ask what AfterMath would cost. Our daughter needs the help, 
so anything would be worth it. When I found out the program was free, we were so relieved. This is an 
invaluable resource for our community. Thank you so much for providing it.” 
 
Zelda Grell, Heather Jordan, Takiyah Jemison, and Mariah Hudson (Special Collections) - Thank you to 
Special Collections staffers Zelda Grell and Archivist Heather Jordan for coordinating the Women’s 
History and Antique Quilt month program. Zelda and Heather worked diligently to bring the program, 
presenter, displays, etc. together for a very successful event. I’d also like to thank Heather Jordan, 
Takiyah Jemison, and Mariah Hudson for their help during the program, which brought in close to 80 
attendees. 
 
Teona Shainidze-Krebs (Adult Education) – Thanks so much for your help with Career Online High 
School information. Great information! 
 

Joy Fleishhacker, Gayle Meredith Alyssa Fisher (EA Children’s) – I’m a homeschooling mom of 3 and the 
library especially the ERC allows me to expand my homeschooling. I tell everyone the libraries in 
Colorado Springs single handedly allow me to homeschool. I love the programs in the ERC, Spring break 
and Summer. Whatever you do, don’t stop! 

 

 
 

 
 

Happy Spring! 


