
 

  
 
Leigh Gaddy (Children’s) from Cynde Roberts (RO) and Allison Knoecklein (HI) - I just have to give a 
shout-out to Leigh for pinch-hitting to represent the Beekeeper's Association for the bee program at 
Ruth Holley yesterday. She was somehow able to put together an interesting and very interactive 
program at kind of the last minute (because she's really Superwoman?) She had the kids do the bee 
wiggling dance and demonstrate bee anatomy on themselves, among other things. Great program. 
Woo! Go leigh! 
 
Krista Meier (Collection Management) – You are a Total STAR!! THANK YOU so very much for that really 
important information! 
 
Brooke Riedeman (OL) from Courtney Hom (OL) – I just wanted to tell you how much fun Reagan is 
having volunteering at the Library! Thank you so much for your enthusiasm for books and helping 
people! She’s really having a great time. 
 
John Ward (PE Security) and Eric Scott (PE Security) from Rebecca Operhall (PE) - I'm not sure if it was 
the heat or just a wave of bad tempers, but Eric & John handled no less than four different incidents 
with grace and good humor and made what was a very stressful day for our patrons manageable.  The 
last incident involved a patron kicking over another patron's cart of belongings outside in retaliation -- 
and even though there was less than 15 minutes until closing, the guys found the time to assist the 
patron with his cart and get him back on his way.  None of us could have done our jobs without their 
support, and I appreciate them so much. 
 
Lisa Thomas (Collection Management) from Lindsay Illsley (EA Children’s) – Thank you so much for the 
new Who Would Win? Books. We had a little girl looking for them today and she was so excited to see 
the five books in one in a nice shiny hardcover! Thank you!!! 
 
Becca Philipsen (PE), Alicia Gomori (LI Children’s), Joelle Wren (EA Adult Services) from Amy Rodda 
(Adult Services) and Nancy Maday (Children’s Services) – Big thank you to Becca, Alicia and Joelle!! You 
all did fabulous interviews and even more fabulous that it was at 6:45 in the morning! Thanks for 
representing PPLD! Yes, I agree! They did a great job! 
 
Raluca Olariu (EA Circulation) from Janis Moore (EA Adult Services) - I just wanted to let you know how 
much I appreciated Raluca's help in the Makerspace last night!  I know she was jet lagged and pretty 
exhausted.  We had over 30 people visit the Makerspace and she was so helpful with getting all our 
painters a seat, creating a library account, walking a patron through the 3D printing process, and 
cleaning up.  She was awesome! 
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Penrose Library – I just came back from a walk on my lunch hour and a regular patron was babysitting 
her shopping cart in front of the library while her husband was inside getting materials. She stopped me 
and happily informed me that she was 4 months pregnant and that “We have to keep patrons coming 
for the library!” 
 
Mobile Library Services - It was a great first summer book mobile day!! The summer read camp students 
seemed to love it and we had some of our Odyssey families stop by too!! Definitely a win win!!! Thank 
you so much! Pam :) 
P.s. the book mobile staff is always so warm and welcoming! Thanks again:) 
 
PPLD, Regional History and Genealogy and Emily Anderson (RH&G) – I don’t always get to say it 
directly, but my column in today’s Gazette is my way of saying ‘thank you’ for your outstanding work at 
the Library. And, just as important, on a practical level, this argument is my way of helping ensure your 
good work continues… 
And, Ms. Anderson – your work in Special Collections – the help you gave me in my research on the 
statue in Memorial Park (Manitou Springs) – was an immense help when I went to write that five-part 
series for the Pikes Peak Bulletin and Wall Street Journal. Thank you! 
 
Domingo Ruiz (Facilities) from Margaret Morris (MA) – Huge thanks go to Domingo Ruiz for getting 
MA’s lawn banner set in place to announce our upcoming library lawn concerts. It looks awesome! 
 
Domingo Ruiz (Facilities), Danny Walter (Video Studio), Mary Gapko (FO), Philip Krogmeier (LI Adult 
Services), Britt Bloom (EA Adult Services), Liwliwa Gatica (CH) and Old Colorado City Branch Staff from 
Courtney Hom (OL) and Brooke Riedeman (OL) - Courtney and I wanted to give a shout out to everyone 
who assisted with making the Summer Adventure Kickoff Party at Old Colorado City Library a huge 
success!  Domingo Ruiz from Facilities, Danny Walter from C3, Mary Gapko from Fountain, Philip 
Krogmeier from Library 21c, Britt Bloom from East, Liwliwa Gatica from Cheyenne Mountain, and the 
whole Old Colorado City Library crew, including our awesome teen volunteers!  We could not have 
pulled off such a successful program without their help. 
 
PPLD Staff – We love PPLD! Dear PPLD Staff, Thank you so much for all you do. We love coming to 
storytime and all the children’s programs. We love you. (Handwritten note with chocolate chips 
delivered to EA Childrens!) 
 
Trent Templeton (EA Adult Services) from patron and Joanna Rendon (Young Adult Division) - “I am a 
senior and I had the pleasure of meeting Trent in your computer room 2nd floor who very kindly 
assisted me in using your computer at your library. I think you are very lucky to have such a wonderful 
and very patient man as an employee and because of him, I will be coming back to this library ongoing.” 
Trent, I agree – we are lucky to have you. Thank you for being so kind to our patrons! 
 
Sand Creek Branch Staff – The employees at Sand Creek as so accommodating and helpful – they go out 
of their way to help me – I have never had a bad experience dealing with them which is unusual when 
dealing with the public – They all seem to enjoy their jobs and they excel at customer service – kudo’s to 
all of them -  
 
National Pet Week Food Collection Program - I had a patron stop by the I-desk yesterday who saw the 
display collecting pet food.  She just loved it.  She thought that was so nice that we were doing this, and 
what a wonderful idea it was.  I told her I would be sure to pass it on to you. 
 
Mobile Library Services - Monday went AWESOME! Your staff was amazing with the groups the children 
and families enjoyed it! 



 
John Rubolino (Facilities) from Barb Huff (PE Children’s) - A huge thank you to John Rubolino for picking 
up our outreach stuff at the Pioneer Museum Farmer’s Market and delivering it back to EA and 21c!  We 
really appreciate all facilities does for us to make summer outreaches happen! 
 
PPLD – Every library is great!! I love how each one has a different atmosphere. I used to take all my kids 
to 21c with food and homeschool them there in a café area for a change of pace. HI library is quaint and 
has lots of activities for my #5 who is 8. The Friends book sale area is a blessing…and a curse since I can’t 
resist the great deals. All Librarians have been helpful. This is unusual to not meet one with a stinky 
attitude. Congrats to HR for hiring people who have patience for people. Thanks again! 
 
Summer Adventure (via Twitter) – I just want to say thank you – this program is SO much better than 
last years. I appreciate the reading minutes coming back and having a paper copy of the log. 
And y’all are killing it with the events this year! My kids are having a blast  
 
Palmer Lake Library – To the Palmer Lake Library 1st Place for Favorite Library. Caden Campbell has 
chose you as winner. 
 
Monument Library and Children’s Dept. - We love the summer reading program this year. The kick-off 
day was very special at Monument this year. I enjoyed getting a calendar of events for the summer and 
the kids loved coloring the hot air balloons and ice cream! The kids love having a paper card to mark 
their hours read themselves. I like that the focus is on reading. The activities are nice, but not the focus. 
Thanks to all in children’s dept. for your work. 
 
Susan Griswold (UT/MA) - It really was so cool to win something from one of my favorite places. I really 
want to say thank you.  It will be a cherished memento of a place I have spent too much time at!  Please 
share that with the other staff… I just love the planter, especially since it is from you all.  I will enjoy that 
and the memories for a long time.  Thank you again…See you soon, thanks for the planter and the plant 
and the fun day. 
 
Donna Kelley (EA Circulation) - Thanks to Donna & the other young land [at East Library] that assisted 
me, [getting an auto repair manual]  U guys were great!! 
 
Eric Scott (PE Security) and Tessia Warren (PE Security) from Tammy Sayles (Adult Division) - I really 
want to recognize Eric and Tessia from Security for the way they handled an unaccompanied minor the 
other night.  Both were really nice and professional and treated the child with respect and dignity.  They 
talked to him while we waited for CSPD to arrive.  They ensured the child  felt comfortable and 
understood what our process was.  I was glad they were here, and wanted to acknowledge my 
appreciation for both of them. 
 
Rebecca Operhall (PE Adult Services) - I was on the Reference Desk today and Rebecca was helping an 
older lady with computer items. After she was done, the lady told me, "She's the nicest person in the 
whole building!" 
 
PPLD - Today, at the reference desk, I had a patron stop by and ask for an envelope, since the post office 
was already closed.  We actually had one.  She was very happy then she started to tell us how nice our 
library system is.  She had lived here 20 years ago, then came back 2-3 years and this is the first time her 
granddaughter has been back to see them.  She was telling her how nice our library system is in 
comparison to the ones she has used while they were away.  She specifically said, "I thought have 
Christmas Cards available so people to fill them out for their families was the nicest thing I've ever seen.  
How kind of you to offer so much to the community." 
 



APPR Book Selections (via Twitter) - Shoutout to former colleagues at @ppld: PPLD Reads 2018 
selections are perfect for where America is now. Well done! #immigration #libraries 
 
Library 21c – Just an amazing place and resource for the community! I love the maker spaces, teen area, 
recording studio, print center and of course the fabulous Wesley Owens Café downstairs! 
Great space – I’ve attended many events at the venue. Sometimes I write in the space that says EDIT. 
Beyond thrilled to make this my new home library <3 
My family is at L21C at least once a week. Love the Make space, the room with the stage (where we 
recently saw a great presentation on bees that drew a HUGE crowd), and the computer rooms, where I 
have taken a few different classes. As with the entire PPLD system, L21C is a great community resource! 
Lovvvvve this library, spend hours there, when on that side of town <3 
Penrose Branch and Cheyenne Mountain Branch – The selection/access online/wonderful staff 
(Knowledgeable & enthusiastic – their assists) Grateful you’re here and I am an advocate! 
 
Penrose Branch – I would like to say thank you for everything that you do here. Your staff are very 
helpful here. Your staff does a wonderful job. I would also say that I know that sometimes things get out 
of hand but your staff gets the job done every time. I know that it has been a long time since I been at 
the downtown library. I still love coming to the downtown library. Once again your staff does a swell job. 
Thanks again. 
 
David Rasmussen (OL) – The library has transform my life through the computer, the teacher David is 
very patient and kind to his student. I have graduated from the online classes with certificates. I learned 
powerpoint, excel, and publisher with David. If I can’t figure out shortcut he helps me. Thank you library. 
You make my life count. 
 
High Prairie Branch – We came to the origami art and loved it!! We will definitely be back for other 
summer events and programs. 
 
Lisa Thomas (Collection Management) from Shannon McDonald (EA Children’s) - I can't tell you how 
happy this makes me! Normally I wouldn't fuss over something like this, but I had some very confused 
shelvers at LI asking questions and since it's not under the American Girl print anymore it seemed better 
to leave it out of the Series Shelf list. Thank you. Thank you. Thank you! 
 
PPLD Summer Adventure Program - I was recently in Strasburg, CO to pick up a puppy.  A young fellow 
was chatting with me about the dogs at the farm and his dog at home.  He told me lives in the Springs 
and that he was up to visit his aunt and cousins in Strasburg for week.  Suddenly, he left the room and 
then came back to show me his PPLD reading log.  I had not mentioned anything about myself, so I was 
quite surprised and very, very touched with his obvious enthusiasm for reading, for the program itself 
and his pride in what he has so far accomplished this summer.  Imagine that our summer reading 
program was important enough for him to bring his log to his aunt's house and to show it off to a 
stranger.  He told me how much he had read, that he already got the first prize (the tote bag) (he had it 
full of books to read while he was on vacation).  He pointed out the upcoming programs he wants to 
attend. 
 
Mariah Hudson, Toni Miller, and Bill Thomas (Regional History and Genealogy) – Just a notes to let you 
know what a wonderful team you have in the Carnegie Library. I have been researching the history of 
my Old North End Addition home for the last few weeks. Mariah Hudson has been instrumental and an 
invaluable resource for me. She is beyond familiar with the history and how to navigate the in’s and 
out’s of not only the historic text but the computer technology as well. Toni Miller has a wealth of head 
knowledge as relates to Colo. Sprs. And Bill Thomas set me in the right direction from the very beginning 
What a truly wonderful experience. 
 



PPLD (via Nextdoor) - Really great class offerings, private spaces and collection of books. Impressive 
local library indeed! 
Peaceful place to hide out & just read! 
So much more than books! PPLD is a fantastically progressive district that strives to make an impact in 
our community. 
What can I say? All the books I want within a couple of days if they don't have it in stock and can get 
them on my tablet!! Love the library! 
Love the new library location and size.  Absolutely love the option to pick-up books after reserving them 
online. 
Great children storytimes and other programs. Fun children's play area. No late fees for children's 
books. Easy to reserve and pick up books. Fun summer reading program for kids. 
High Prairie Branch – I love this library. Nice staff, great programs, and they always have some awesome 
books for sale in the back! Also, drive thru holds pickup is pretty much the best thing ever. 
 
Summer Adventure Program – Thank you for the great summer reading program. The shows, the 
encouragement, the ideas and the great prizes. Love the bags. We are so lucky to be so close to an 
amazing library! 
 
SA Saturday Crew, Keagan Kellogg (SA), Tim Dubois (SA), and Johana Pacheco (SA) from Abby Simpson 
(Southeast Region) - Just wanted to send a huge THANK YOU to the SA Saturday Crew, especially 
Keagan, Tim, and, most especially, Johana for how expertly and compassionately they handled the Safe 
Place request they received. I'm so very touched by how dedicated you are to serving your community. 
And not to make too much light of the situation, but mad props to remembering the Safe Place process 
(or at least where to find the binder) and doing things by the book.  
 Thanks again for making the kiddo who needed help feel safe and get the help he needed. 
 
Tammy Ross (Collection Management) from Lisa Garcia (SA) – I really appreciate the information. I love 
sounding knowledgeable when I talk to patrons.  And you guys there in Collection Management are 
always so responsive…great internal customer service. 
 
Interlibrary Loan  (21c) -  I just wanted to send a quick note to say thank you (so very much!) to the 
Interlibrary Loan staff for all your hard work. My children and I have benefited so much from the books 
you've obtained for us through the Request It system. Currently we're reading a children's book about 
the Dead Sea Scrolls together, after seeing the exhibit in Denver, and this morning I received a notice 
that BOTH of the extremely hard-to-find books on Korea I'd requested are ready for pickup! I actually 
cheered out loud at the kitchen table when I saw the email notification. 
Those books will help further my research, and I'm very excited to see and read them. Many thanks to 
all of you again; you are wonderful. 
 
Penrose Library from Taylor Hunter (PE Security) - I have a compliment for everyone(circulation, 
reference, ask desk staff, shelvers, special collections, managers, etc.) that helps Security department 
and me everyday with our daily tasks and keeping this place safe for patrons and staff. We really do 
appreciate when we can all come together as a team here at Penrose and when we get help from 
another dept. S on behalf of me just wanted to give a compliment to all the staff here at Penrose that 
help security so much. Thanks again! 
 
PPLD - The library got a nice complement from a patron today. He said that he and his wife love the 
library and that he wanted us to know that the library is appreciated. "It's like a concierge service: you 
can go on line and order a book and have it waiting for you!" 
 
PPLD – PPLD is the finest, most comprehensive library system I have ever had the pleasure of having 
access to.  The book and video selections are spectacular! E-mail alerts are very helpful. Services such as 



computer labs and office supplies are really wonderful. The 21c location is very impressive!  Well done 
PPLD! 
 
Darlene Lampert (EA Circulation) – Has been outstanding in answering my 2 interest as in getting 
proper information, seeing what books are available on these interests. Great demeanor, dealing with 
an oldster. Good job, Darlene. 
 
 
 
 
 


