
 June 2017 Compliments  
 

Susan Griswold (Manitou Springs Library) - “Thank you for bringing so much to our community. It really 
makes living here feel even more groovy.  :)  You're tops!”  
 
21c Children’s (via IM Reference) –  
12:00 30229645218630240362427831 I want to tell you that the 21c library staff are amazing 
12:00 me That's great to hear! 
12:01 30229645218630240362427831 the childrens department really helped my child find great books 
 
Jenny Gaechter (Manitou Springs Library) -    Kudos to Jenny for throwing such an awesome Princess 
Party at MA! She had almost 90 in attendance, including Beauty (Belle) and the Beast. One patron said, 
“We have been to libraries all over the country. I have never seen a library throw such awesome events 
for kids. What a great thing for our community."  Keep up the good work, Jenny! 
 

 
 

PPLD - “The staff was very helpful in the kids place they real know what they are talking about. Overall I 
recommended highly.” 
 
Robin Hammitt (PE Facilities) from Tarah Vergo (PE Adult Services) - I would like to compliment Robin 
Hammitt! He is always so helpful but specifically he helped me un-jam the button machine when I was 
certain I had broken it forever! I appreciate his help so much! 
 
Green Team from Tarah Vergo (PE Adult Services) - I came in to sub this morning and noticed the Green 
Team out working on the garden. I wanted to commend them for doing such a good job and working so 
hard to make the garden area so beautiful! 
 
Britt Bloom (EA Adult Services) - Wow, thank you so much for these fantastic suggestions!! I actually 
just finished Undermajordomo Minor (which I loved) and have also read Slaughterhouse Five! The rest 
of these books sound right up my alley as well—I've been meaning to read Sirens of Titan for a while, so 
I'm glad you recommend it. Thank you again; I'll definitely be at the library soon to check these out.  
 
Children’s Services - I had a mom signing her kiddos up for beanstack this evening.  She just kept 
repeating, "I love it!"  She was very happy. 
  
Children’s Services - I'm not sure who should get this thank-you, but one of our Paws to Read dog 
volunteers (Sue) said that she was so glad that PPLD was able to give her and Skye the opportunity to 
work with kids. She said that this has been a fulfilling and enriching opportunity for them both.  



 
PE Children’s - Your children [sic] section is always so helpful and patient.  I love that you have always 
rotated activitys [sic], programs, and special events. We love all – Thanks for the great work you do. 
 
Domingo Ruiz (PE Facilities) from John George (IT) - This morning I went to the Manitou library to install 
a monitor arm. Once onsite, I realized there needed to be a new hole drilled so the arm could be 
mounted securely on the desk.  I called Domingo Ruiz from PE Facilities and he came right over. After a 
short consultation to determine the best location for the hole he drilled it and the rest of the project 
went very well.  Domingo not only does excellent work, but he provides service with a smile.  His skills 
and great customer service exemplify everything that is good about the PPLD Facilities Staff.   
 
Adriana Wood (Ruth Holley Library) – Adriana helped me fill out a form I needed for my new job. She 
was very helpful and I appreciate it. 
 
Sand Creek Library – Great customer service and very friendly. I’m new to the area (6 months), library 
service are good, like the interlibrary loan. 
 
Amber Cox (EA Adult Services) (via chat reference) - Thank you, you are awesome. If I were a fly, I'd be 
all over you because you are da (bomb)!!! (edited to be fit for public viewing). 
 
Penrose Library - One of our regular patrons told me that we are "the best library of any library I've 
used." He's very happy about our friendly staff and the new/on order section of the website. He also 
likes that we don't charge for holds. (Apparently some libraries do.) 
  
Library 21c and PPLD (from reddit) - Last year, I moved to a new city and my first instinct was to pick up 
a library card from my nearest public library. It's amazing how they have changed with the times! 
My library has three media rooms, a 3D printer (plus classes to take on how to use it), a video 
production library full of equipment you can check out, a teen game room, yoga classes, small business 
classes and more. I was really amazed at how much of a central community hub it had become 
compared to my old public library which was still a bit older and dated. 
You can even check out a kindle while you go on vacation! You can preload books to read and take it 
with you. Simply return once you get home. Now I live on the road and constantly travel. I use their 
online catalog to rent ebooks onto my kindle. I literally have a library with me wherever I go! 
I can't overstate how much I love my library! 
Edit: I also wanted to add for those who don't have a kindle, you can download the kindle app to your 
phone or computer for free! That's what I did before I was gifted my current kindle :) 
Double edit: Since some people are curious, my main library is Library21c in Colorado Springs, CO. 
Comments: 

• The entire Pikes Peak Library District is fantastic! I've been going to the East Library since I was 
young, and it's grown so much. Library 21C takes the cake, though. Simply phenomenal-- well 
organized, and so much information and activities in one place. 

• I love library 21c!! I go there once a week :D 
 
Mobile Library Services - Thank you so very much for bringing the Pikes Peak Library Book Mobile to our 
Summer READ Camp at Odyssey Elementary School today! It was a wonderful experience for our 
students to both hear a story and have the opportunity to check out books. Thank you for braving the 
warm weather and being so positive and wonderful as you both interacted with our students! We are 
excited to build the love of reading into the lives of these children.  Thank you all!! 
 
Library 21c and David Knowles (21c Security) – I just wanted to take a moment to say “thank you” again 
to the staff at Library 21c! I am with Optum and we held a training here on June 8th. The facilities were 
impeccable! David from Security went above and beyond his role in helping me load-unload all of my 



boxes. And the woman at the front desk even provided water cups when I forgot drinks for lunch. We 
will definitely use this facility in the future. 
 
EA Circulation and Robin Hammitt (PE Facilities) from Jenny Pierce (IT) - In two days, the East 
Circulation staff prepped almost 2000 letters to be sent to patrons.  Stack four reams of paper – that’s 
how many letters they handled.   From personal experience, I can tell you that the automatic paper 
folder can inflict a serious paper cut!  My thanks and appreciation for the help with this task.  That also 
goes to Robin Hammitt who retrieved, “postaged” and posted the letters!  
 
Lynn Wallace (EA Circulation) from Jenny Pierce (IT) - In addition to her always friendly demeanor and 
helpfulness, Lynn Wallace has a great attention to detail.  She alerts me if there may be issues with the 
patron circulation notice emails we send daily, as she monitors the account that receives the 
undeliverable emails.  That is just one example of the many under-the-radar things Lynn does to keep 
PPLD running! 
 
Amber Cox (EA Adult Services) from Shannon Miller (Rockrimmon Library) - Thanks so much for all this, 
Amber. I think that you all have done an excellent job of putting together this paperwork. Very 
thorough! I don’t have any questions: this is exactly what I thought we were doing.  
 
Children’s Services - One of our regular preschool teachers had very positive feedback about Summer 
Adventure.  She is doing activities with her group of preschoolers and is tracking offline.  She is using the 
Beanstack activities printout as a guide for curriculum and she was very pleased with the number of 
different activities we are encouraging kids and families to pursue this summer.  Her kids are all in the 3-
7 age group.  She especially liked “go on a walk and talk about the rocks you see” and “ask a 
grandparent or older relative to tell you a story about their childhood.”  She said the rock walk was 
something she wouldn’t have thought of but is a great activity for children that age to expand their 
vocabulary and have conversations with each other.  She’ll be taking her kids to the Bear Creek Nature 
Center Storytime next Wednesday.  PPLD Children’s staff will be doing that special storytime.  She also 
has taken her kids to PPLD libraries they hadn’t been to before and found out about more of our kids’ 
programs across the district through Summer Adventure than by any promotional materials we have 
had in the past.  I’d say that’s a great compliment. 
 
PPLD - My kids and I love the kids section! Great play area and wonderful book selection. 
 
PPLD - A gentleman today commented how great our libraries are and wants us to keep up the good 
work.  
 
Nathan Mitchener, Nawal Shahril, Kathy Carrithers (Old Colorado City) - Just a note to let you know 
how much I appreciated the teamwork of Nathan Mitchener, Nawal Shahril  & Kathy Carrithers.. It was 
generally slow in the morning but really picked up in the afternoon. Everyone was focused and stepped 
up.  
 
Old Colorado City Library – I arrived at the library frustrated. My home printer was not working. The 
staff at the OCC library was kind, gracious, and patient. In a short time, they helped me print my club 
minutes and I was on my way. There were very good and helpful. 
 
Bethany Geiger (PE Adult Services) from Tarah Vergo (PE Adult Services) - Yesterday, I got swamped at 
the end of my shift and Bethany totally jumped in and took over for me so I could leave on time (I had to 
be somewhere after work, normally I wouldn't have had a problem staying to resolve the issues). Two 
patrons needed help on the fax machine and she jumped in to help them without hesitation, which I 
definitely appreciated!  
 



Susan Griswold (Manitou Springs Library) - A compliment that came in to Susan from a patron at MA: 
"Susan, I just want to tell you how much I appreciate your programs, especially the health and wellness 
ones.  They are educational and so "Manitou".  Brain Yoga was really fun. Thank you." 
 
Penrose Library - I was walking through the computer lab yesterday and a man stopped me, "I just want 
to compliment you all on your ability to work here. I could never deal with all the multiple personalities 
that you all deal with so patiently and so professionally every day." 
 
Interlibrary Loan - I wanted to send you both A BIG THANK YOU for all your help with getting the courier 
system up and running for our program at THE RESOURCE EXCHANGE!  Many of my clients have been 
able to benefit from the great program!  I have been able to access so much equipment and devices 
from the SWAAAC lending library that would not have been possible without you cooperation and 
assistance, so thank you so much!  The courier system has worked well! I can’t thank you enough for you 
time with getting this all set up!   
Take care and have a great weekend. 
 
Susan Griswold (Ute Pass Library) - A patron sent an email following Susan’s program Rocks that Rock! 
It said, “Thanks again for the fun, creative class--it totally rocked! ; ). “ 

Susan Griswold (Ute Pass Library) - Hi Susan, Thank you again for hosting a great event/class, everyone 
enjoyed it very much.  It is always nice to do crafts, but the socialization it brings is even nicer and very 
much helps keep and builds our community.  You are very good at your job and I hope your supervisors 
know that.  I have no idea who your supervisors are but I formally request that you forward my email to 
them so they know you are a very special addition to the library in Ute Pass and I am sure in other 
locations also. 
 
Karin Swengel (Ute Pass Library) - "Thank you for working miracles today. I so appreciate it. Thank you 
for your help." 
 
Mobile Library Services - Hello fabulous PPLD Staff, Thank you all for your help in organizing the PPLD 
Library Book Mobile visits to our Summer READ Camp at Odyssey Elementary School. Please pass on our 
sincere thanks to Bill and Leah for a wonderful morning! The students enjoyed learning how the book 
mobile works and exploring all the different texts!  
Thank you all so very much! 
 
Tim Blevins and Tim Morris (Special Collections) from Chris McKenzie (PE Circulation) - Today my 
parents visited Special Collections looking for the geologic hazard maps/aerial photos of the coal mine 
areas of Rockrimmon. They were very pleased with whoever helped them (it might have been you, Tim, 
but they weren't sure when I asked) and how knowledgeable that person was. That's the more usual 
half of the complement. But they were also impressed that we actually take efforts to protect the 
collections housed there - not letting people bring bags in and asking people to use pencils (and 
providing them). They both have academic backgrounds and haven't seen those kind of efforts outside 
of university library's historical collections. So good job on the help and on the protecting the material 
from a couple of retired college people. 
 
Daniel Perez (C3) - Awesome! Thank you so much, I didn't even know this was here. 
This video is really well done, thank you. Pacing, the visuals, etc. - really nice work. 
Hope you have a great day! 
 
Michael Asmar (Cheyenne Mountain Library) - This evening, a patron came in with her kindle and was 
so excited to see Michael Asmar at the desk. She said "My favorite librarian is here!" He was able to fix 



the problem she was having with her kindle again and showed her the steps he took. She was amazed at 
how fast he was able to do this and asked if she could adopt him. 
 
PE Security from Steve Andreorio (Adult Education) - I have been teaching at Penrose for several 
months now, and I want everyone to know how great the Security Staff has been - not only to me, but to 
all the customers that they have served in my presence. I can always depend upon them to assist me in 
any way that I need at any time. They are all professional and personable, and I feel very fortunate to 
work with them on a regular basis. I want to especially thank Sam Howard for all of the help he has 
provided when I arrive at Penrose needing access to the classroom, policy clarification, help carrying 
materials, or first aid if I do something that requires a band aid. These folks are the best!  
 
Pamela Contreras (Lobby Stop Van) –  

- “Thank you so much for your help—again!!” This was a comment from a gentleman who we’ve 
continued to help use Overdrive to check out books on his Kindle. He is so thankful we come to 
his facility as he sometimes forgets and needs to be reminded on how to successfully use 
Overdrive.  

- We so love this service!! We are making sure to tell all of the new residents about it so they are 
able to utilize it as well. 

- Thanks so much for coming and doing trivia with us—this is so much fun!! We look forward to it 
each time you come. 

 
Antonia Krupicka-Smith (21c Adult Services) – I hope this letter has found you well. I am writing to tell 
you that I had a great time at the 21c library tour that you gave. The tour was very informative and well 
planned. I have told many people about it already and let me my family members know the next time 
they come and visit, we are going to the Library! Thank you again, Antonia. I hope all is well at the library 
and everywhere else in your life! 
 
Old Colorado City Library – Thank you to the Old Colorado Library team for joining the Downtown YMCA 
at our 2017 Healthy Kids day. Thanks! 
 
Children’s Services – I wanted to let you know how much I appreciate all you do for the kids of all ages. 
The summer program is awesome. The change in the reading program really challenges the ability to 
learn. It gives us as parents & grandparents something good to involve our children in. The work that the 
library does is more than we expect. I know it takes a lot of work time and expense. Thank you! All the 
workers are also very helpful to those of us that need help in any way. Some of us don’t know how to 
use computers very well. You are always accommodating us. Thank you for caring so much! 
 
Monument Library and Sandy Yates (Monument Library) - We always marvel at the amazing programs 
Monument Library has. We just happened to be in the area and stopped by and spent over an hour in a 
nice cool and safe atmosphere and had puzzles, cubes, computer activities, teen interests and cubelets! 
We were so excited! We love the time and effort that’s put in to make families feel like there’s always 
something to do and that we are thought of. We appreciate Sandra/s tween programs and try to attend 
as many as our busy schedule allows. We hope these continue. Summers can be hit or miss for us but 
please know we appreciate them and all the effort they take to run. Thank you!! 
 
Special Collections – Good morning, a very large THANK YOU to the staff of the Special Collections 
section of the Penrose downtown library. I restore old western parade saddles. I needed information 
contained in a book titled: Saddled to the Stars… This is a rare and difficult to find book. What a job it 
was to find it in the Carnegie Special Collections. My appreciation to all of you for making books like this 
available. The staff Saturday morning, June 10, was very helpful. My thanks to all of you! 
 
21c Children’s – Comments from “Why do you love your library” display – 



- Free educational entertainment for my busy kids 
- I love the library because I find great books! 
- So much! To play, make friends, read books! 
- Because you have awesome books! 
- Awesome books! Nice librarians! Cool Café! Quiet working space! 3D Printer! 
- Because the librarians are so kind and helpful! 
- I love the library because I believe in fairy tales and happily ever afters!! 
- I love all the awesome programming for kids and families! PPLD is the best! 
- I love my library because there are cool learning opportunities! 

 
Children’s Services (posted to Facebook) –  
 

 
“Playing with the play dough she made for the summer reading program.” 

 
East Library – You are doing a great job. I like how patient and helpful everyone is. I enjoy seeing you 
with similes on your faces. 
 
Old Colorado City Library – The OCC branch is in my fairly educated opinion, the best library in the 
country. In earning my 3 degrees and teaching in a New England law school, I have worked with many 
librarians. Without exception, the OCC staff represents the best of the best: professional, courteous, 
helpful and thorough. 
 
 

 
 

Happy Summer!! 


