
June 2016 Compliments  
 
Danny Walter (CEOO) from Melody Alvarez (21c Childrens) - Thank you Danny for working hard on 
getting a projector and screen in the Programming Room at 21c.  Thanks to Mike V. for approving this 
purchase.  We now have a 21st Century programming room! We are all excited to have the projector and 
screen, now we could add 2.0 Storytimes to our programs and do so much more in the room without 
taking up more space.  We appreciate all the hard work that went into this project.  Thank you so much! 
 
Greg Roes (Circulation) from Melody Alvarez (21c Childrens) - Thank you to Greg for helping out with 
our Explorer’s first graders field trip. Showing them the Shelving area and how books were checked in 
was probably a highlight of their visit.  We appreciate your time! 
 
PPLD - I am your biggest fan.  We've been bringing our 5 year old grandson since Toddler Time.  We 
usually go to East, but we were at the Tae Kwon Do at Penrose and they offered a free month of classes.  
He's on his way to the Tae Kwon Do at 21c now.  We told all his classmates about it and I hope some of 
them will be there.  We plan our summers around your activities.  Some people don't know how great 
you are - that you can even check out movies!  I'm your biggest fan! 
 
PPLD - The library is like a blessing. Thank you. 
 
Mariah Hudson (Special Collections) – Thank you ever so much for all the research you were able to do 
for me.  Wasn’t sure exactly how/who to make out the check to. Thanks to you I feel I am the expert on 
[the subject of my research]. A gift of $50 was enclosed! 
 
Dennis Daily (Special Collections) – Thank you again for all of the work you did for our family, and the 
interest you put into it. . . . We are touched by all of this. 
 
Mariah Hudson and Bill Thomas (Special Collections) – Thank you so much for an informative meeting 
at the historical Carnegie Library! We enjoyed learning about the resources available there and we 
appreciate you taking the time to give us a tour through the different sections of the library. It was a 
fascinating glimpse into history! We appreciate your enthusiasm for preserving history and sharing it so 
freely with those who want to connect with the past. 
 
Mariah Hudson and Bill Thomas (Special Collections) – We came with the Family History Discovery 
Center. Everyone was very kind to us and showed us many interesting things. We felt we learned a lot 
about the history of the library and is contents. Loved the genealogy information. I have been to three 
of the classes that J Richards taught a few years back, but learned of many new things that not available 
then. Thank you so much for both tours and I will be back. 
 
Bill Thomas (Special Collections) – At the program “If Your Walls Could Talk,” Bill Thomas did a 
marvelous presentation. He is professional and knowledgeable on all he does. We appreciate all you do. 
 
Christine Dyar (21c Adult Services) - Just a compliment to add to the next bunch, from a patron. A 
patron that took Christine Dyar’s Facebook class told me “Christine is a very good teacher.” 
 



Tammy Sayles (PE Adult Services) - I want to share with you how impressed I am by the training offered 
to nonprofits by Tammy Sayles. I have attended two sessions with her, one large group and one one-on-
one and both were practical and informative.  Many thanks for offering this great resource! 
 
Melody Philbrick, Karen Porch, Susan Simpson, Pat Giovanni, Mark Fletcher, Kristine Arnold, Denette 
(sub) (Ruth Holley) & Nancy Maday, Barbara Huff (PE Childrens) from Janet Cox (Ruth Holley)  – Many 
thanks to all for quick responses to a potentially disappointing situation.  Our CSPD Paws officer arrived 
with no program information!  The popular CSPD Paw Patrol attracted a crowd so many kids were 
anticipating fun at the popular Nickelodeon program.  With suggestions from everyone the team put 
together a spontaneous program of  books, coloring pages and fun crafts – all turned out fine.  Thanks 
too Melody (SA) for more coloring pages!   
 
Sandy Yates (Monument Library) - The SRP Summer Fun Zumba instructor accidently went to PA 
instead of MO.  Our Children’s Specialist, Sandy Yates, took it all in stride and kept the kids entertained 
while he drove to MO.  She led them in different dances, including a jig.  One of the mothers came up to 
me and said, “She’s amazing!  She’s so creative and can do things with the kids on the spur of the 
moment.  Miss Sandy is one of the many things we love about the Monument library!” 
 
Julie Speidel (PE Adult Services) from Barb Huff (PE Children’s) - A huge thank you goes out to Julie 
Speidel for helping one of our homeless patrons in children’s with a job application.  She is now 
employed! 
 
Renee Sanning (EA Adult Services) - I was just helping a telephone patron register for a few programs at 
East coming up in June. She was so appreciative of all the programs going on for teens at East that I 
wanted to pass along her thanks. She mentioned the ACT/SAT essay workshop and said how great she 
and her daughters thought it was. She was really please with everything going on this summer. 
 
Dan Collins (21c Facilities) from Melissa Schloesser (C3) - Thank you Dan (21c facilities) for rounding up 
3 computer chairs for the Edit Bay computers. I know that patrons will greatly appreciate the more 
comfortable chairs as they work on those computers. I appreciate you diligently taking on this request 
and finding a solution so quickly!  
 
Julie Beck (Literacy) - Thank you for inviting me to the Stone Soup Event - as usual it was great.  And a 
standing ovation goes to you for the Stone Soup booklet.  I just finished reading every page - so 
inspiring!  Please pass on the compliments to everyone.  The ESL/Adult Literacy Program is wonderful!! 
 
Katie Smith (Cheyenne Mountain Library) from Karen Goates (Rockrimmon Library) -  Thank you for 
transporting the Scratch Lab Laptops from Cheyenne to Rockrimmon on your own time, with no advance 
notice!  You saved the day and the program! 
 
Mike Varnet (Finance) - I hope that you will consider extending your involvement with the CAL 
Executive Board as Treasurer.  From my perspective you bring to the Board professional financial 
stewardship skills that are often lacking in volunteer organizations, and have proved invaluable to CAL as 
the library industry weathers economic turbulence. You are very thoughtful in your interactions, and 
make the CAL budget understandable for us. I know that all the Board members think highly of you and 
appreciate the time and expertise you devote to the organization.  Please let me know any thoughts, 
reservations, or concerns you might have. Thank you for considering! 
 
Daniel Perez (C3) – It is my pleasure to tell you how fantastic my tutorial was today for CNC with Daniel 
Perez. He is courteous, respectful, professional, with a kind and patient demeanor, an excellent 
instructor! I am 64 years old and didn’t grow up using computers. Daniel was so compassionate about 
my speed. I have three speeds; slower, slowest, and dead stop… LOL… but seriously, Daniel made me 



feel at ease learning about the computer set-up and CNC set-up. I am excited and grateful and will be 
attending more maker classes and demos! 
 
Abby Simpson (Sand Creek Library), Rhonda Newsom, Emily Williams, and Terri Cotten (Mobile Library 
Services) from Lisa Ward (Mobile Library Services) - Thanks to many: Abby Simpson for wrestling the 
Healthy Living Grant, Rhonda Newsom for the "Create an Exercise T-shirt" program, Emily Williams for 
organizing and scheduling the programs and Terri for assisting this particular day and for taking the 
picture. 

 
 
Melissa Schloesser (C3) - Thank you for taking the time to work with me on our wood sign, we love 
it!  We had a great time making it and enjoyed visiting with you. You are a super teacher and I 
appreciate your knowledge of the equipment and all the different sources we could use for the clip 
art.  We already have an idea for our next sign and hope we can work with you again. 
 
PE Security - A patron came up to the I desk today and said, "The security officers do a great job.  I 
always feel very safe here." 
 
PPLD - Our library is the best in the country and you always have what I request.   
 
Dennis Daily and Mariah Hudson (Special Collections) – Just to let you know how much help I received 
from Mariah and Dennis in the Research department of the Genealogy section. They did all the research 
for me and found exactly the information I was looking for. Can’t thank them enough. 
 
Kristine Arnold (Old Colorado City) - Kristine has done an excellent job stepping into the big shoes that 
Tiff left when she moved to Penrose. On Kristine's very first day here at Old Colorado City, she somehow 
got the kids to abandon their posts at the computers, read with her, go outside, and play on the front 
steps. The kids have started to make an effort to get to know the rest of the staff as well--I have had 
some fascinating conversations about spiders and pranks with our youngest patrons in the past couple 
of weeks…..Thank you, Kristine! I know I speak for us all when I say that we are so happy to have you on 
the OCC team! 
 
Ruth Holley Library – (A patron’s) grandfather picked up a long awaited hold for him, the magazine 
Prehistoric Times, a magazine for dinosaur enthusiasts at HO. His grandfather said, “He loves this 
magazine.” He can’t do math well, struggles with school because of learning disabilities, but he knows all 
the dinosaurs and can pronounce even the most difficult words related to prehistoric animals. He often 
has to tell grandfather “this is how you say it!” or “that’s a Plateosaurus – can’t you tell!” He’s very 
appreciative the library offers this tem and his grandson has an opportunity to learn in his own way. 
 
Joanne O’Hearn and Laura Foye (High Prairie Library) - “I visited the library today and had the pleasure 
of dealing with Joanne and Laura!!! They are absolutely AMAZING! They made me feel welcome, 
answered my questions without making me feel stupid, and helped me when the computer got the best 
of me,  I whole heartedly believe that they are a HUGE asset to the library!!! Thank you!” 
 



PPLD Green Team – Thank you for supporting the Marian House! Fresh produce will help us provide 
nutritious meals to anyone who is hungry! 
PPLD – Patron mentioned that the library was like a home when he was homeless, he really appreciated 
us being there. Things are much better now as he has a job and a place to live. 
 
Katie Smith (Cheyenne Mountain Library) – Great service, excellent public library system! Thank you! 
Katie is the best! Great smile, great attitude, excellent assistance. Thank you. 
 
East Library - Just had a young man new to the area come into East to use our computers to apply for 
jobs. He walked over to the ASK desk with a big smile and said "This is the coolest library ever!" 
 
Tony Hicks and Noel Morales-Garcia (PE Security) from Lisa Ward (Mobile Library Services) - A big 
thank you to Tony Hicks and Moe at Penrose security. They helped me with a tough situation, handled it 
professionally and provided outstanding internal customer service! Moe even came by the office to 
follow up! 
 
Susan Griswold (Manitou Springs Library) - "You are awesome.  Thank you for helping me and for 
printing the instructions.  I did it myself and now I don't feel stupid!  I can do this at home. I'm so 
excited!  Thank you." 
 
Rich Egan (21c Facilities) from Janice McPherson (EA Adult Services)  - Thanks, Rich, for leading the 
writing group in Karin’s absence.  I did not know that you were a budding author.  That is very cool! 
 
Randy Osborne and Domingo Ruiz (PE Facilities) from Manitou Springs Library - Thank you both so very 
much for all the blood, sweat and tears you’ve endured while putting together the awesome aquaponics 
system we now house at the Manitou Springs Library. Not only do we love it, but our patrons love it. You 
rock! 
 
Julie Simmons (21C Children's) from Manjula Murthy (21c Circulation): Julie did a wonderful job during 
the Wednesday program "stories and stuff".  She certainly knows how to get attention from the kids and 
also parents. I have witnessed patrons talking about how wonderful Julie is. She is an asset to the library.  
 
Fountain Library – I come in a lot to use the computer lab. I just wanted to say that I really appreciate 
this service. This library is always clean and the staff is always very nice and professional and they have 
been a lot of help.   
 
Daniel Perez (C3) - Daniel is a very helpful individual - seems to enjoy teaching. He was clear in his 
instructions and has helpful ideas to solve problems! 
 
Daniel Perez (C3) - Daniel Perez gave myself and a coworker a 3D scanning class. He is very professional, 
knowledgeable and a well-qualified instructor. 
 
Randy Osborne & Jim Nelson (PE Facilities), Lisa Ward (Mobile Library Services) from Teresa Cotton 
(Mobile Library Services) -  Thanks to Randy, Lisa and Jim for helping us out yesterday and today, getting 
702 back in for repairs this morning, and keeping us informed. So HAPPY to see 702 back when we 
returned from our stops today. You all rock! 
We were actually headed back in from Rush yesterday and the alarm came on, along with the stop 
engine light, still some 35 miles from town. So grateful we were able to limp back to the garage without 
the alarm going off, again.   
PS - And thanks to Randy for coming out to get the zipper unstuck on our canopy case today. Sigh. I can't 
say enough good things about our facilities crew. You are always there to help us and always do so 
cheerfully! It's made a challenging few weeks a lot better.  



Abby Simpson (Sand Creek/Fountain Libraries) from Margaret Morris (Manitou Springs Library) - 
Thank you for all the hard work and effort you put into the Healthy Living Grant the past few months. 
This was not just any project, and to plan and execute this massive undertaking by the end of June was a 
truly amazing feat! You are awesome! 
 
 

 
 

“Summertime and the livin’ is easy!” 


