
 

July 2018 Compliments  
 

Eric Scott (PE Security) from Chris Fink (PE Circulation) and Julie Griffiths (PE Adult Services) - 
Julie Griffiths and I would like to recommend Eric Scott for his excellent handling of a difficult situation.  
A Patron came to the security desk cussing and swearing because he had lost his library card. He was 
trying to figure out court policy and took his anger out on Eric, then he started crying and was ready to 
verbally fight, but Eric talked with him, retrieved his library card from the circ desk and was able calm 
him down and gently told him to get his bags together and they could talk further outside. 
 
PPLD (via Twitter) - I admire @ppld for their commitment to training employees to administer Narcan, 
as well as their commitment to fostering community, both on social media and throughout the entire 
library district itself. 
 
Mobile Library Services Lobby Stop Van – Thank you so much for brining library items to us – we 
have really enjoyed watching the DVDs and look forward to trivia when you are here. 
It is so great you come here and bring us books – it is so much easier than trying to get to the library 
myself. 
Thank you so much for coming here every few weeks – this is such a great service! 
 
Debbie Vitulli (PE Circulation) and Jene Jackson (PE Circulation) from an Adult Services Sub – 
Thanks for jumping in and helping out on the Reference desk in the chaos of the new computer system.  I 
know you were just supposed to be shadowing, but you both just jumped right in.  Thanks! 
 
Brooke Rideman (OL) – This is Curtis (green shirt), the guys with a broke down truck. I just wanted to 
say thank you for your help & SMILE. 
 
PPLD – Thank you so much for taking the fines away. My family stopped coming but now we are back!! 
Thank you! 
 
PPLD – Who needs Netflix when you have the library! 
 
Lacey Miller and Deya Rohe (Adult Education) – You are my two good Samaritans! Thank you so 
much for staying with me while the paramedics arrived. Your kindness meant a lot to me. My face is 
bruised and so is my ego! 
 
Lacey Miller (Adult Education) – Thank you Lacey, for your passion and dedication to the Adult 
Literacy Program by coming alongside adults who wish to learn and improve their communication skills. 
Thank you for giving of your time to orient me yesterday. You are a great teacher! 
 
OL Friends from David Rasmussen (OL) – What would we do without our Friends? Recently, when 
OL needed a rush check to pay for programming, Charleen Bader for PPLD Friends was able to get it to 
us in time. This isn’t the first time it’s happened, either. Thank you, thank you, Charleen. 
 
Krista Meier (Collection Management), Lisa Thomas (Collection Management), and Jenny Pierce 
(Collection Management) from Heidi Buljung (Penrose AS) – I just wanted to take a minute to say 
how A-W-E-S-O-M-E you all are! Thank you all so much for the amazing books and Blu-Rays and such 
you have sent my way! Our patrons will have some really cool prizes thanks to you all  
 



Penrose Children’s – I just want to say thank you for the programs. It is such a win-win for us. We get 
out of the house, the kids learn something, it’s wonderful, thank you. 
 
Christy Holton-Johnson (EA Children’s), Ruth Venable (EA Children’s), and Stacy Smith (EA 
Children’s) from Alanna Jones (EA Children’s) - Special thank you’s to Christy, Ruth, Stacy, our 
wonderful volunteers Andrew, Molly, Sasha and Jamie (and everyone else who offered their help this 
morning). Our Fun for Ones program was a great success! It was like a mini Summer Reading party for 
one year olds! 
 
Taylor Hunter (PE Security) from Emma Weinberg (PE Children’s) - Taylor was respectful and kind 
as he helped a confused patron with finding his missing backpack after the library had officially closed, 
despite it being the end of a long 12-hour shift. Thank you Taylor for providing great customer service 
with a smile! 
 
Craft Classes – I love doing the rubber stamps with Theresa and Joe. It is one craft I can count on doing. 
 
John Jarrell - I just received a call in the telephone from a patron who had worked with John earlier in 
the day trying to download a book on his kindle.  The patron called back and wanted to express how 
helpful John had been, that he provided easy to understand step by step instruction and how patient John 
was.  The patron didn't realize until he hung up that the book was actually downloading and he just 
wanted to make sure John knew how thankful he was. 
 
Summer Adventure Programming and Leigh Gaddy (Children’s Division) – This program was great! 
The overall quality of your summer programs has been outstanding! We make sure we’re here on 
Tuesday mornings.  
The lady who gave the bee program was fantastic! The information was first class and interesting. She 
was fantastic with the children. You should invite her back whenever you can!! Way to go, Leigh!! 
 
Bethany Geiger (Penrose AS) - Ms. Light called back and wanted to thank you for the recommendation 
of Brian Regan.  They listened to him on the way home and really enjoyed it. 
 
Thank you from Janina Goodwin (EA Branch) for Fountain Summer Adventure Party - • Emma 
Weinberg (PE Childrens) - who supervised the 100 pounds of birdseed in five tubs and an unknown 
number of toys - toddlers and preschoolers played and played and played. And 90 pounds of birdseed 
returned to the library. 
• Jordan Newby and Zelda Grell (SA) ... who painted faces, and painted, and painted and 
painted. And painted and painted. 
• Lourdes Chinea (FO) who was the cookie enforcer, ice water warden, and popsicle queen.  
• Tim DuBois,(SA) who watched out for bad behavior, and very little was seen. I heard that 
someone pounded his sibling with Duplo blocks. Someone else got squirted in the face and wasn't 
expecting it. I didn't see anything else. 
• Dave Krueger, Domingo Ruiz, Dave Nagle, John Rubolino, and Dan Collins (Facilities) (in 
no particular order) who carted all the canopies, large and small, found a spot for them, carried and 
carried and carried buckets and tubs and BIRDSEED. Moved more things, loaded, unloaded ... and made 
it look easy. It wasn't easy. They are such professionals!! 
• Mary Gapko (FO) for spectacular new activity ... dollar store super soakers. The fire trucks 
provided the water for this activity, which added to the general excitement.  And for a sweet new 'after 
party' lunch. 
• Manny Minjarez (FO)for calming loading his truck with EVERYTHING stacked by the library 
door at 7 a.m. in the morning. 
• Mark Fletcher (FO) for scheduling, and for riding the reluctant book trike to the park, and 
THEN supervising a TWO hour LEGO Build. 
• All the staff who worked at FO, and the staff from locations where our helpers came from, for 
holding down the fort so we could have this event! 
• Supervisors who sent staff to help us out! 



• Abby Simpson (Southeast Region) – who assisted me (Janina) with paperwork, check requests, 
etc…and provided breakfast burritos! 
• Finance – for getting the $$$$ to us so we could pay for stuff! 
• And finally – I can’t end this without recognizing Melody Philbrick (FO) for her organizational 
skills, rounding up lots of people to come have a good time, bringing fresh ideas to the party, and for 
maintaining a calm and cool demeanor even when two very exciting organizations attended the party 
cancelled at the last minute. 
 
Christine Dyar (Collection Management), Jene Jackson (PE Circulation), and Chris Fink (PE 
Circulation) from Jenny Pierce (Collection Management) – A big thanks to Christine, Jene and Chris 
for their work Monday and Tuesday weeding duplicates in the PE nonfiction shelves! 
 
Library 21c – Greetings – Recently, I took a closer look at the breakdown on my property taxes. I was 
surprised and a bit saddened to see how little of my money ($63.66) goes to PPLD. In 3 years of living in 
CO Springs, 21c Public Library has become one of my favorite things about my neighborhood.  
I struggle with a disability which, at times makes it difficult to get out of my house. Consequently, there 
are times I miss book return dates, which bothers me most, because it impacts others.  
Since you haven’t let me pay late fees, I’d like to “match” my property tax assessment for PPLD and 
donate it to 21c. As I mentioned earlier, its not much. I wish I could do more to say Thank you. The staff 
at 21c has been incredibly helpful and gracious. 
 
PPLD – I pay $56 towards the library district in property taxes, and it’s the best money I spend. I love the 
library, thanks for being here! 
 
Lisa Thomas (Collection Management) from Melody Philbrick (FO) -  You are the Best! 
 
John George (IT) from Barb Huff (PE Children’s) - Thanks to John George and the IT department for 
helping us with extraordinary requests in PE children’s.  Thank you for your help and patience in fielding 
questions. We are always amazed at what they can do for us! 
 
Penrose Library Staff – Every time I come down to the Penrose library I get world class service. I don’t 
like my cell phone, but I love my library! 
 
Rafael Melendez (EA Security) and Raluca Olariu (EA Circulation) from Janina Goodwin (EA) - 
We had a sweet patron today who was very confused about how she got to the library, who brought her, 
and how she would get home.  Raluca helped to ease her worry and alerted Rafael to the need.  Rafael 
spoke with her at length about who might have brought her and how to contact them, but she was 
confused and her story didn’t stay consistent – so he was very concerned.  She also kept trying to leave 
the library to go to a car that might be hers, or find the bus.  He asked me to sit with her while he tried to 
find whoever brought her to the library and just as she and I were getting settled, her son appeared and 
eased all of our minds. 
Great job Raluca and Rafael.  You showed wonderful care and compassion toward this patron!  When 
people like this are experiencing confusion it’s very troubling and scary for them.  I’m so glad you were 
both able to ease her concerns and prioritize her needs till her son arrived. 
 
Taylor Hunter (PE Security) – I just want to let you know, you’re security guys are great! They are so 
awesome! 
I’ve been in the military for over 35 years. He knows how to do his job! 
 
Old Colorado City Teen Program – My 12 year old granddaughter has enjoyed the teen time program 
very much. It’s quite laid back, easy – going, & she gets to meet 1 or 3 other kids her age. Please keep up 
the good work & maybe expand to 2x/wk next summer? 
 
Lauren Fellers (MO) – When I purchased my Apple 10 Ipad, I had no idea how I would educate myself 
in its use. The crowed, noisy and expensive lessons in the store were not an option. As a single senior 



citizen, my choices were limited. Then I called the Monument Library to learn that Lauren Fellers could 
help me with one-on-one classes. Lauren is an I-pad dummy’s miracle. She knows everything there is to 
know about Ipads and is she didn’t have an immediate answer, she researched the question (and printed 
out the program for my next lesson.) I am able to function on my Ipad because of Lauren Fellers. (e.g. this 
letter) She is knowledgeable, infinitely patient, and most of all sensitive to the needs of her clients.  I 
would appreciate your recognition of Lauren (and my gratitude to her) for her outstanding contribution in 
eradicating Ipad dummies. She is a credit to her employer, a model for colleagues and a reference to many 
of my friends. She makes your facility a better place! 
 
David Kelly (Communications) from Joelle Wren (AS East) – Thank you so much for all you have 
done to help with my library programs, as well as everyone across the district. I know you have had a full 
several months, but your support is greatly appreciated. Your talents and service to PPLD are SO 
important! YOU are a rock star! 
 
Lauren Fellers (MO) – Super job in helping with Medical CD – She printed out the X-RAY images- 
Thanks so very much. 
 
Michael Asmar (PE Circulation) from Antonia Krupicka-Smith (PE) – Awesome job stepping in and 
helping in Children’s without notice.  Thanks for being such an awesome team player and supporting the 
branch like you do! 
 
David Knowles (Security) from Bethany Geiger (AS Penrose) - I just wanted to pass along a 
compliment for David Knowles. Today a patron was having trouble signing off of a computer upstairs 
and the circ desk staff were occupied, so David came down to the Reference desk and asked me for 
instructions, then went upstairs to assist the patron. Excellent customer service! 
 
East Summer Adventure Party Thank You 
Heartfelt thanks to everyone who helped make our Summer Adventure Party at EA such a smashing 
success!  More than 150 staff, volunteers and community folks helped us create magic again this year for 
2200 patrons! 
A huge thank you goes out to Dave Nagle and everyone in Facilities who packed vehicles, transferred, 
lifted, toted, carried, assembled, ran out to buy something last minute, and did it all in reverse at the end 
of the party.  You are incredible and we thank you from the bottom of our hearts for all you do for us, for 
the Summer Adventure parties and every day of the year.  We can’t do this without your support. You are 
the movers and shakers! 
We are so grateful to Security for helping us take care of the crazy parking lot and making sure all of us 
stayed safe. Thanks to MLS for bringing the Bookmobile!  They came to all 3 parties this year!  Way to 
represent! Many thanks to Nana Lee who helped us book the park and rooms.  Thanks to Finance for 
arranging for special insurance and fielding all sorts of requests. Thanks to Rich Haugen and Security 
who arranged for Police and Fire to come. Thanks to Gary Syling for arranging for our construction 
vehicle. Thanks to Dave Franklyn for setting up sound, we were bopping along during the entire party. 
Thanks to Jeremiah Walter and Nancy Maday for manning the Communications tent. Thanks to all our 
photographers, we had lots of them! Thanks to the switchboard and PPLD staff for fielding phone calls 
and odd questions at the desk. Thank you to all the staff who gave subs lunch and breaks. Thanks Marcia 
from Friends for having the book sale again this year, the patrons really love it. Thanks to all the Adult 
Services staff and management who came out to man the booths and get sunburned! We were short 
some staff this year and we really needed you.  Thanks to anyone I might have missed.  Please know you 
are all so vital to PPLD and our service to patrons. You really do make a difference. 
Thanks to all our summer reading volunteer coordinators and staff who recruited and kept our volunteers 
busy that day.  We were short-handed this year but the amazing volunteers made up for that!  
And last of all, thanks to the Children's staff for taking this on and making the party an extraordinary 
experience for our patrons, year after year.  You did a lot of juggling this year to make up for lost staff 
and volunteers.  I really appreciate your flexibility! You are a special bunch! 
It is a privilege to work at PPLD with so many hardworking, caring people.  Thanks all. (From Barb 
Huff Children’s Division) 



Thank you, Barb! 
What an amazing celebration! 
To coordinate such a huge and fantastic event is an accomplishment, to be sure!!! 
You are AWESOME!!! (From Chisty Holton EA Childrens)  
Becca Philipsen (AS Penrose) from Leigh Gaddy (Children’s Division) - I just wanted to give a shout-
out to Becca Phillipsen for pinch-hitting outside of her department at the EA Summer Adventure Party. 
Children’s was abnormally short staffed for this event and I appealed to Becca to help at the face painting 
area, as it’s such a busy part of the party. She graciously came to our aid after making sure her department 
was taken care of that morning, and I am SUPER grateful. 
Thanks, Becca, for helping us out! We sure appreciate you! 
 
Susan Griswold (MA & UT) and Karin Swengel (MA & UT) - I just wanted to extend a heartfelt thank 
you to the lovely ladies at the Ute Pass branch who sheltered my daughter and I from the hail storm last 
Monday. We made it back to Orlando safely and we will always remember your kindness and generosity 
during such a scary storm!! Many blessings! 
 
Susan Griswold (MA & UT) and Karin Swengel (MA & UT) from Margaret Morris (MA & UT)  - 
A big shout-out of appreciation goes to Karin Swengel and Susan Griswold for holding down the fort 
(UT) during a raging thunderstorm Monday, July 23. With a teen volunteer in the library with no parents 
to be found to come pick him up, they were unable to close the library when the flood warning came in 
and were forced to stay at the library. When parents finally arrived and they closed at regular 7:00 closing 
time, they still were forced to stay in the library until 8:15. This is because Hwy 24 and Ute Pass were 
closed due to rock and mudslides and they couldn’t get back to town. Hats off to these exemplary 
employees for hanging in there in an emergency situation and taking care of our patrons! 
 
Mariah Hudson (Regional History & Genealogy) - I can’t THANK YOU enough !! I found 9 records 
on my direct line ancestry that lived there—articles on my grandfather’s birth, articles on 2 of my great-
grandparents, and 2 of my 2nd great-grandparents (the one’s I told you about) and since I had one more 
record that I could choose from to meet my 10th article per month, I even picked one about my great-
aunt’s birth, which I will give to her daughter. Anyway, I can’t tell you how much this means to me. I 
have been struggling to find a couple of pieces of information and I found a some great nuggets. I can’t 
wait to read them !! 
 Thank you again. I really appreciate it!! 
 Sending you my deepest gratitude and my sincerest best wishes to YOU !! 
Erinn Barnes, Toni Miller, and Sany Fledderjohann (Regional History & Genealogy) from Mariah 
Hudson (Regional History & Genealogy) - I received this today; it's a very kind compliment about our 
resources here in Special Collections - including Pikes Peak Newsfinder which wouldn't be nearly as 
amazing without Erinn Barnes, Toni Miller, and Sandy Fledderjohann as well. 
 
Brittany McNeil (PE Shelving) from Cheryl Kautz (PE Shelving) – Awesome job Brittany! Thanks 
for getting us more organized. 
 
(From Trish Blakely, OL) - Thank you to the facilities crew, Michael Doherty, David Rasmussen, 
Riho Sakai, the OL teens and the OL staff! 
OL was flooded on Monday, July 23. It was a big mess. 1st thank you to David Rasmussen who checked 
to see if we were flooding downstairs. We were. He jumped in to block water movement and salvage the 
antique tables downstairs.   
In the meantime Riho Sakai and the OL teens scrambled to unload books form the teen shelves that 
were being flooded upstairs. 
A big thank you to Tony Bonino, the person on call, who received my 1st phone call. Randy Osbourne 
received the 2nd call. The situation was addressed proactively by Tony and Randy. Gary said that this 
was handled very quickly; and therefore, there was much less damage to the drywall. When I came to 
work the next morning we had huge fans throughout the basement. 
The staff have improvised in handling our programming needs since we can’t use the meeting room. 



Gary Syling, Tony Bonino, Domingo Ruiz, Michael Doherty  and the OL staff all have done a 
wonderful job addressing this situation. 
 
Erinn Barnes (Regional History and Genealogy) - Just following up on an experience I had with an 
employee of yours.  Erinn recently helped me out with a request that enriched my life going above and 
beyond normal customer service.  I had lost my high school and college baseball scrapbook that my father 
had put together for me.  Erinn was able to retrieve all the articles and email them to me digitally because 
I live in Arizona.     Erinn was very professional and very efficient.  I wanted to recognize her and pass 
this information onto you.  Thank you for serving the public. 
 
Green Team from Rebecca Operhall (AS Penrose) - Just wanted to pass along my appreciation for our 
team of super gardeners.  The entrance to our parking lot looks so beautiful and green and it always gives 
me a smile on the way in to work.  Thanks to everyone for the hard work! 
 
(From Heidi Buljung, AS Penrose) - I want to say a huge thank you to everyone who helped Penrose 
Library turn the big 5-0 in style! Bethany Geiger, Sue Hammond, Bill Thomas, Robin Hammitt, 
Carol Scheer and Amy Rodda have all been helping plan this event for almost a year! Everything could 
not have gone so smoothly the day of without the help of our dutiful volunteers: Michael Doherty, 
Antonia Krupicka-Smith, Lisa Ward, Urszula Ciara, Maria Cordova, Debbie Vitulli, Melanie 
Wehrle, Kristin Brown and Annie Spencer. Huge thanks to Jeremiah Walter, Susan Clifton, David 
Kelly and Colleen Lark for all things communications, to Danny Walter for all things A/V, to Merry 
Zumwalt for all kinds of last minute money help, our awesome Security staff Taylor Hunter, David 
Knowles, Troy Lennon and Eric Scott for all of their help, and our amazing Facilities department 
Randy Osborne, Dave Nagle, Domingo Ruiz, Dan Collins and Dave Krueger for all the help 
preparing for the event! 
 
(From Heidi Buljung, AS Penrose) - Thank you to everyone who represented PPLD in the COS 
PrideFest Parade by marching or being a part of the book cart drill team! Shannon McDonald, Alicia 
Gomori, Chris McKenzie, Isabel Soto-Luna, Christy Holton-Johnson, Laura Foye, Lisa Ward, 
Drew Hart, Taylor Gorman, Brittany McNeil, Taylor Grzesiek, Alyssa Fisher, Sarah Nagle, Trevor 
Elmore, Cameryn Broin, and Brady Nickerson! And a huge thanks to Colleen Lark for handling the 
registration, Shandi Gross for her help decorating the bookmobile, and John Jarrell for leading the book 
cart drill team! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


