
  July 2016 Compliments  
 
Library 21c – I am visiting my granddaughter here in Colorado Springs, brought her to Cretaceous 
Creatures program from Dinosaur Resource Center. It was very educational… Your library is the finest 
I’ve ever seen. The Family Place library was a favorite. (My granddaughter) is 6 and loves it. Children 
were engaged, learning, and in no hurry to leave. Seems you have something for all ages. What a 
treasure for learning. I am so very impressed with books, tapes, various learning experience and use of 
computers, I will take many ideas back to New Mexico with me. Thank you for caring so much for the 
next generation. A happy Grandma. 
 
Trent Templeton (EA Adult Services) - All the staff here is exceptional, but may I compliment Trent in 
particular! His kindness and consistent patience with skill is superb! Thanks for Trent!!! 
 
Sarah Nagle (C3) – Took a Facebook class today by Sarah Nagle. Provided excellent info, answered all 
questions, provided printed info, offered personalize suggestions, very friendly, professional, and 
helpful. Excellent! 
 
Deb Hamilton (PE Adult Services) – I wanted to compliment Deb as an employee here. She assisted my 
needs and did it with a smile on her face. Thank you, excellent employee! 
 
Urszula Ciara (PE Adult Services) from Deb Hamilton (PE Adult Services) - I just wanted to extend my 
thanks for the work you did with one of the law patrons the other day.  She was the woman looking for 
probate cases in Westlaw.  She said that some of the articles that you found for her were very helpful 
and she really appreciated all that you did for her.  She was named the personal representative in her 
father’s estate, which is good news, but means a lot more work for her (and probably legal research) in 
the near future.   
 
Domingo Ruiz, Anthony Bonino, Rich Egan, Dave Nagle (Facilities) from Gary Syling (Facilities)  - I just 
wanted to say thank you for your help in getting the wood floors done at OL.  I appreciate you coming in 
on Saturday of a holiday weekend to prepare.  Also, for coming in each day during closing to empty the 
exterior book drop and haul it all back to Penrose for processing. 
All of you efforts are much appreciated. 
 
Terry Zarsky (from Black Chamber of Commerce newsletter) –  

Our Business Librarian is Awesome 
Terry Zarsky was an exceptional presenter and a wealth of knowledge during our visit to Pikes Peak 
Library 21st Century.  Thanks to all who attended this special presentation.  Terry and the Pikes Peak 
Library are special partners who go the extra mile to ensure our members have the tools and knowledge 
to build their business and be successful.  Congratulations Terry on your award winning service to the 
Colorado Springs community.  Your knowledge of the resources available to our members continues to 
amaze.  Thanks for a great evening at the innovative Library 21 C. 
 
Jim Cope (PE Security) and Bethany Geiger (PE Adult Services) from Heidi Buljung (PE Adult Services) - I 
would like to say a huge thank you to Jim Cope and Bethany for helping out with the Astronomy 
program this Saturday! It wouldn’t have happened without them. We had almost 30 people to get in 
and out of the library afterhours, and everything went super-smoothly thanks to their help. 
 
Tatiana Zonte (Finance) from Jordana Vincent (Collection Management) -  
Could you please thank Tatiana for always helping me with Munis!  She is always there when I need her!   



Melanie Wehrle (PE Adult Services) – Sadly, I am more FAMOUS for my Harry S. Truman letters, Give 
them Heck, than my COMPLEMENTARY ONES. Therefore, I wish to take this time to “THANK” Melanie 
M. Wehrle both for her two-day class, and being most “PROFESSIONAL”, KNOWLEDGEABLE and above 
all CARING! She is indeed a credit to herself, our library, and I am certain to all she helps and serves! 
 
Susan Griswold (Manitou Springs Library) from Margaret Morris (Manitou Springs Library) - 
Congratulations to our MA/UT adult services staffer Susan Griswold for being recognized by the 
Customer Service Team in July! Those of us who work with Susan on a daily basis already knew she was 
a terrific PPLD employee, but it's nice to see that others recognize her contributions as well.   
  
Kristin Brown and Nancy Maday (PE Childrens), Tiffany Fitzpatrick (21c Childrens) - Thank you so much 
for today's Wilderness Readiness program. A truly fantastic event. Both of my children enjoyed it so very 
much! See you next Friday. 
 
Tammy Sayles (PE Adult Services) – I got the best compliment today.  I was talking to a woman who had 
attended my demographics class a few months ago.  She says to me, "When I took your class, and you 
showed me the information in the PPLD databases, I was so excited. It was better than sex!"  
 
Susan Griswold (Manitou Springs Library) - You do an awesome job with programs.  The programs are 
wonderful, so much fun and so creative. Manitou has amazing programs and I appreciate the work you 
do for us.  Our library has so much to do now.  I just want to say thanks to you. 
 
Crystal Carter (Manitou Springs Library) - After all your work, I'm working 5 days a week now, still 
looking for two more. Thank you to you and to your staff. If it hadn't been for you it wouldn't have 
happened. 
 
Justin Philbrick (IT), Danny Walter & Jamey Hastings (CEOO) from Tina Lewis (21c Childrens) - Thank 
you so much for responding so quickly to my request to enable the LI Children’s Programming Room 
laptop sound on Friday, July 15, 2016. You all were kind and gracious coupled with knowledgeable 
regarding my request.  LI Children’s staff are super excited to use our 21st Century Library equipment 
now in all our training and programs! 
 
Alanna Jones (EA Childrens) and Melody Alvarez (21c Childrens) – My 2 year old granddaughter and I 
love the summer reading programs at the library. We loved Be-Bop and Zipper by Melody and Alanna so 
much that we came home and made our own puppet theater out of a box. I’m a retired teacher and I 
have lots of puppets and we decided to do the story Coyote Steals the Blanket as a puppet show! We 
are practicing to perform it at our next family get-together. I will be Coyote and (my granddaughter) will 
be the narrator and all the other characters. We are so excited to share our show with our family. Thank 
you PPLD and Alanna and Melody. 
 
Library 21c – This library is awesome! 
 
Karen Jenista (21c Circulation) – Karen Jenista was so so nice and helpful. Thank you. 
 
Ann Alderman (21c Circulation) – I can’t thank you enough for being so thorough in your job and so 
conscientious in sending one of the papers you found in the book I returned to the library. You saved me 
from immeasurable grief had those papers with so much personal information fallen in to the wrong 
hands. Thank you for being a good person. 
 
PPLD – I love PPLD! The libraries are a great place to get some work done – I use the computers, 
scanners, printers, copy machines nearly every day! They are also comfortable and inviting places to 
come and relax, which is often difficult to find in today’s world. The PPLD libraries are to me, a little 



oasis in Colorado Springs. I enjoy the activities offered at the larger locations- concerts, arts and crafts, 
meditation, coloring which I am excited to try next week. Thank you for all you offer to me and to the 
community. The staff is always 100% polite and helpful. Kudos! 
 
Melody Alvarez and Christa Funke (21c Childrens), Sharon Raichelson (21c Circulation), John Spears – I 
would like to thank John Spears, Melody Alvarez, Christa Funke, and Sharon Raichelson for their 
generosity serving the veterans at the PFC Floyd Lindstrom Outpatient Clinic. These fine professionals 
have been sending us children magazines from the library for the children of our veterans to read while 
waiting for their parents or grandparents. I can’t tell you how wonderful it is to watch the children’s 
faces light up when they got a Ranger Rick or National Geographic, Jr. magazine. Your library and the 
fine professionals that work there are making a difference to our veterans and their families every day!! 
Thanks. 
 
Pam Contreras (Mobile Library Services) - I am the Program Supervisor at MacKenzie Place Senior Living 
and I wanted to take a moment of your time to recognize Pam Contreras, Lobby Stop Van Specialist. 
Pam has been instrumental in the success of our book club. Pam has gone out of her way on numerous 
occasions to help select and provide books to our seniors. Pam has truly gone above and beyond in 
assisting our residents not only with the book club, but also with their personal library needs. You are 
very lucky to have a star like Pam! 
 
Randy Osborne (PE Facilities) - A big thank you to Randy Osborne for his speedy parking lot repair work. 
We developed a foot size hole in the rear staff parking lot at Cheyenne and I noticed one of the staff 
nearly stepped in it when exiting her car. Randy had it filled the next morning before we even arrived.  
Thanks for the swift work to prevent a staff injury!  
 
Melissa Schloesser (C3) - Melissa is the sweetest person, I want to adopt her. She never makes me feel 
like I am a bother. 
 
Cara Ramsey (EA Adult Services) -  Just received an email from Susan Griswold, at the Manitou Library. 
She told me about all the scarves your group made for my scarf project. This puts us over our goal of 
 500.  Please thank your ladies for me. Thank them for all the work and the caring  about the needy and 
a big thank you to you too. 
 
Cara Ramsey (EA Adult Services) - This project turned out to be so amazing.  I was blessed to have met 
many fine people too.  Can't wait to see the work your guild did. There will be many people, a little bit 
warmer next winter, thanks to people like you and your group members.  This gives me a warm, fuzzy 
feeling inside. 
 
Daniel Perez (C3) – I love the library. I want to sell my house and live here. Daniel is a fantastic helper – 
very knowledgeable, helpful, and patient. Thanks for all you do! 
 
 Children’s department - Thank you for the AMAZING children's summer reading program! My boys, 
ages 5 and 7, loved participating and earning rewards for reading. We also really loved how there were 
so many programs available during the week for us to learn, socialize, and have fun. 
The programs were things we looked forward to participating in and kept us busy this summer! Thank 
you, thank you, thank you! 
 
Facilities from Barb Huff (PE Childrens) - Again a huge THANK YOU! to Facilities for all the hard work you 
did for the EA party as well as the 3 others at FO, PA and on the West Side. Amazing job guys.  They 
braved the heat and the schlepping with good humor.  They put up canopies, filled pools, provided 
electricity and hung banners, hauled all kinds of items all over the parks and did all sorts of other 
projects that come up last minute with a program like this.   We couldn’t have done it without you!  



Children’s department from Barb Huff (PE Childrens) - A special thank you to all the wonderful people 
who helped at our East Library Summer Reading Party.  Children’s staff spent many days preparing 
crafts, creating the obstacle course, purchasing everything from bubbles to tacos and prodding teens to 
volunteer.  Each member of the party team worked long and hard that day to create an enjoyable 
program for parents and children. It was hot, we were tired, but it was worth it and you kept smiling 
through it all!  Thanks everybody!   
 
Maria Cordova (Cheyenne Mountain Library) regarding Library Explorers program – You are a 
wonderful lady with a warm heart. You always greet us with a smile and make everyone feel welcomed. 
Thanks for all you do! 
 
Monument Library – June of 2015 I got a library card. Everyone was helpful and very nice. Due to an 
accident I was unable to return until about a month ago. Everyone has been wonderful. I say this 
because I’m needing them to walk me through all processes. I’m having some of issues due to my TBI. 
They have never been short or rude in any way. They’ve treated me like a friend that has come to visit. If 
my avenue was blocked, they were happy to give several different ideas to get what I need to get there. 
Every business should be so wonderful. I will happily continue enjoying all of you. And recommending 
you and your excellent service. 
 
Old Colorado City Library – I have patronized many libraries in various parts of this country and in my 
opinion the Old Colorado City branch is the very best. If I ask a question, I get an answer. The OCC staff 
does whatever research is necessary to satisfy my request. One would hope this would be universally 
true but in my experience it is not. Moreover, the OCC staff members always make me feel that my 
requests are welcome and as through I am doing them a favor when it is really the reverse. During the 
past 8 years, the team has been led by Jocelyne who is now leaving for an out of state position. Of 
course, I wish her well, but she will be missed. 
 
Lisa Ward (Mobile Library Services), Tarah Vergo (Monument Library), Lisa Steck-Gillen (Ute Pass 
Library), Susie Wickman, Laura London (Rockrimmon Library), Hannah Schrank, Becca Philipsen (21c 
Adult Services), Kimberly Agal (EA Circulation), Tessy Walker (Fountain Library), Monterey Hall (Old 
Colorado City Library), Renee Sanning, Joanna Rendon (EA Adult Services), Evan Kendrick, Tiffany 
Paisley (PE Childrens), and Matt Maday (Cheyenne Mountain Library), Terry Zarsky, Leah Fenimore, 
Bethany Geiger, Cathy Wood (PE Adult Services) from Corrie Van Bemden (PE Adult Services)- I 
wanted to give a shout out to everyone who helped out with judging the Teen Fiction Writing Contest in 
June and July. This year, we had 61 entries as compared to last year’s 42! Due to the higher number of 
entries, a lot of people were needed to judge.  

A huge thanks to Lisa Ward, Tarah Vergo, Lisa Steck-Gillen, Susie Wickman, Hannah Schrank, 
Kimberly Agal, Laura London, Tessy Walker, Tori Sparrow, Monterey Hall, Renee Sanning, Evan Kendrick, 
and Matt Maday for taking the time out of their schedules to come judge at Penrose. Massive amounts 
of kudos to Terry Zarsky, Leah Fenimore, Bethany Geiger, Tiffany Paisley, Cathy Wood, and Evan 
Kendrick for reading entries on their off-desk/Telephone room/nights here at Penrose to help me get all 
the entries judged in time. I also want to send a special shout out to all the phenomenal supervisors who 
flexed schedules in order to make this happen in a short turn around.  

In addition to the staff judges, Lisa Ward helped coordinate a special judging session with a book 
group that meets through the Bookmobile. Endless gratitude to Lisa and her crew for making this 
happen. Finally, infinite praise for Joanna Nelson-Rendon and Becca Philipsen who 
coordinated/oversaw/answered frantic last minute questions/did an excellent job making my job easier. 
For staff who are interested, the winning stories will be published through the platform which replaces 
Fastpencil in the next few months. 
 
Penrose Library - I had another patron come in on Friday. He said that he loves the bike repair station. 
He’s already used it once and because of it, PE is now his favorite branch.  



 
Terry Zarsky (PE Adult Services) from Mike Varnet (Finance) - As always, your help exceeds my 
expectations.  This is a large and important project for PPLD and I knew I could count on you to help 
us.  Thank you so very much! 
 
Britt Bloom (EA Adult Services) from Renee Sanning (EA Adult Services) - Many thanks to Britt Bloom 
for her amazing talents in creating Booktalker 101 eLearning with HR’s Articulate Storyline software. 
Britt had Articulate experience through her Master’s program and was able to transfer those skills into a 
time-saving online training program for Teen booktalking staff. Last year was our pilot and this year we 
have new videos and audio options for text—fancy! I cannot express enough how wonderful it is to have 
team members you can trust to create an outstanding product with just a handful of notes and a shared 
objective--and this is just one of Britt’s many skills! Thanks and Brava! Thanks too to Virginia for pausing 
from the new website to get this giant eLearning file up on the Intranet for us to share across the 
district. We know she’s been a little busy lately J. 
 
Karol Fischer (EA Circulation) from Renee Sanning (EA Adult Services) - We all know that “detail-
oriented” does not describe many teens when it comes to paperwork sent home from school. Many 
families in D11 speak only Spanish at home, so it is vital that we be able to explain how their students 
can get involved with PPLD without having to rely on their teens to translate the information for them. 
D11 and the Teen Team applaud Karol Fischer for her blazing-fast speed in getting the School Library 
Card Application translated from English to Spanish. Muchos gracias! Renee has the document available 
if anyone needs one. This form will also be making an appearance next to the existing School Library 
Card Application on our new website. 
 
Virginia Franklyn (IT) from Britt Bloom (EA Adult Services) - I would love to thank Virginia Franklyn for 
getting our Booktalking eLearning up on the intranet right before she left on vacation, especially as the 
files are in a weird format.   
 
Keith Chisman (EA Facilities) from Britt Bloom (EA Adult Services) - Also, thanks to Keith in facilities for 
some last minute cutting of massive plywood for a Ring Toss program.  The program went really well, 
and wouldn’t have happened without his help. 
 
Terry Zarsky (PE Adult Services) from Mike Varnet (Finance) - Terry, again, thank you for all of the work 
you did for me here.  This is an incredible amount of information that we can give to our compensation 
consultant. I copied several people on to this message so that they can see (again) how much I 
appreciate you and what you have provided us for this project.  John, Terry provided this information for 
each facility, and I believe this more than covers what the consultant was asking for. 
Thank you for being so responsive to me here, Terry. 
 
 

 
 

Lazy summer days! 


