
 
January 2019 Compliments 

 
Dan Collins (PE Facilities) from Barb Huff ( Children’s Library Services) - Thanks to Dan Collins who 
cleaned up outside the children's window after people had camped there for 3 days.  It was a mess and 
now it isn't.  Thanks Dan!  You win the halo for the week! 
 
Troy Lennon (PE Security) and David Knowles (Security) – I would like to offer my sincerest thanks to 
David and Troy (library security) for graciously letting me store my pack of belonging for 30 minutes 
while I completed an interview for Doorman/Security at Phantom Canyon across the street. This job will 
certainly make a huge difference in my life and being able to interview without my pack was a great gift. 
These gentleman are an asset to Penrose Library. 
 
Darlene Lampert (EA) and Lori Spears (EA) from Sheila Genevich (EA) - Hello! I wanted to let you both 
know about a situation I found myself in today and how my co-workers stepped up for me. 
I was at the ASK desk from noon until 1pm. I was assisting a patron who needed a number of things. 
When I was finished, it was 1:15.  Apparently there was no one to relieve me (Trent was with me and 
had been relieved by Cara while I was with my patron). Because I was scheduled for lunch at 1pm and 
DESK at 2pm, I felt I was stuck with a shortened lunch thru no fault of my own. I do not mind not taking 
breaks but lunch is something different. Both Lori and Darlene heard me discussing my dilemma and 
both women offered to cover me for the additional 15 minutes on the DESK. 
 
Library 21c Facilities Staff from SarahEllen Hickle (LI) - Many thanks are due to the fantastic Facilities 
staff at LI for all the work they did in prepping our new puppet theater and setting it up in the Family 
Place Play Area.  Thank you, you rock! 
 
New Mobile App - I LOVE your new app!!!   Thank you for updating it.   I especially appreciate seeing 
linked accts and the photos of the books covers. Both Super helpful when you have children!! 
 
Video Studio, AFA Chapel Video – We’ve seen some pretty amazing videos over the years featuring the 
Cadet Chapel and this newly released video is at the top! We’d like to thank everyone involved at the 
Pikes Peak Library District for the production of this incredibly moving and inspirational video. 
“Absolutely blown away!!!” I’ve seen a lot of segments/stories on the Cadet Chapel and this is, by far, 
the most moving, feel-good, inspirational, solemn, respectful story I’ve seen done in my 11 years here. 
You hit it out of the park! I absolutely love it.” 
 
Studio 21c staff from Michelle Ray (Communications) - Kudos to the Studio 21c team! What a great 
video and feedback from AFA—and impressive online views! 
 
Rockrimmon Library - Thanks so so much for the fun Yarntastic regifting party on Friday.  So much fun!  
The games were fun and your gift exchange particularly clever!  I should have expected no less - tee hee!  
Pass on my thanks to the Friends for the yummy food and the bags and stuff. 
 
Whitney Springer (YAS) from Janina Goodwin (EA) - I just spoke with a couple who you assisted with 
downloading items to their iPad and they said you were so patient, personable, helpful, and pleasant.  
Thank you SO MUCH for all you do for East Library, and each patron who comes in  
 
East Library - A patron called to renew his library card and had so many nice things to say about East.  
He said the library is beautiful, the staff members are so friendly and helpful, and the services offered 
are amazing. 
 



Lino Calica (LI Facilities) from Robin Misciagna (LI) - I cannot express enough how pleased we all were 
to find the venue cleared of chairs for our programs today. We had 45 people for yoga (all laying down) 
and 56 in line dancing!  The extra space was greatly needed and much appreciated. THANK YOU!   
 
SarahEllen Hickle (LI) - Just wanted to first off say THANK YOU so much for everything today!! Our kids 
had a blast!! We had a total of 50 people come today from our group (this included students, siblings, 
parents, friends and 2 teachers)  
Thank you, 
 
Greg Roes and Circulation Staff at 21c from SarahEllen Hickle (LI) - Thank You to Greg and the 
Circulation staff at 21C who processed a lot of new cards for this group today! (School group from 
Trailblazer) 
 
Library 21c Line Dancing Class - It was wonderful to join the Line dance at 21C library. I am so surprised 
with the outcome of the participation of over 50 people in the room. I have not seen any facilities that 
were catered not only to seasoned group but also the youngsters; Good sight to see this library is 
serving truly a community center at the North end of town.  As a senior, I have not seen a senior at this 
area and want to tell you,” Thanks.” 
 
Lisa Thomas (Collection Management) from Marion Robert (EA) - Just to let you know I will receive a 
few bins I am not sure how many but for sure more than 3 I think.  Let me know if you need help with 
them in any way I might can help you. I really appreciate that you took them off my hands and made it 
possible for my staff to have an easier time to reshelve more boardbooks. 
 
Penrose Library – I appreciate all that you do! I love being able to check out books and everything I have 
learned and been inspired by through the library books! Your staff is wonderful and so helpful as well!   
 
Terry Zarsky (Adult Services) – As always you were awesome! They were on overload from information 
also and some mentioned going to make an appointment with you. So thanks again. 
 
Hillary Dodge (North), Michael Doherty (West), and Abby Simpson (Southeast) from Adult Education – 
Thank you for your assistance at the High School Equivalency and English as a Second Language 
orientations the week of January 7. Your presence helped the orientation process run smoothly. Your 
help was greatly appreciated! 
 
Chris Fink (PE), Jene Jackson (PE), and Becca Philipsen (YAS) from Lisa Thomas (Collection 
Management) - Thank you so much for your help this morning with weeding the Penrose Teen Fiction 
area. It looks so much better! 
Thanks again!  
 
PPLD via Twitter - Shout out to public libraries and esp the @ppld for being a great community 
resource! They are On top of the ebook catalog, great facilities with fun classes. My tax dollars well 
spent. 
 
Terry Zarsky (Adult Services) - Terry, thanks so much for speaking to us yesterday at the transition class 
at USAFA! I appreciate your time and thank you for helping veterans! My family and I love PPLD--thanks 
for all you do! 
 
Melissa Schloesser (LI) and Jason Kowell (LI) from SarahEllen Hickle (LI) - Thank You to Melissa 
Schloesser and Jason Kowell in C3 for all the wonderful last-minute help using the laser engraver on a 
farewell gift for a colleague! 
 



Delaina Massie and the Disability Resources Workgroup from Adult Education – This morning one of 
our adult learners used the Reader Pen for the first time. He’s been in a tutoring pair for about 2 months 
with slow progress. When he and his tutor used the pen today, it was like a light was turning on for him. 
He repeatedly said, “Wow! I knew this was going to be a good day!” He is so thankful for this assistive 
device, and that the library has it. He looks forward to coming back to PE on days when he isn’t being 
tutored so he can continue to practice on his own and improve his reading skills. Thanks, Delaina, for 
ordering these and for thinking of ways to make the library accessible to all patrons! 
 
Cheyenne Mountain Library and Penrose Library - Good Facility for meetings – voter registration, 
helpful staff, good books, enjoy Mobile Unit, appreciate holds for book club, email notices. 
 
Katie Smith (CH) – Katie Smith is the most dedicated  
 
Library Resources and Cheyenne Mountain Library – I am a teacher at an Elementary School. I use 
many resources from the library in my classroom. The most recent item I’ve been using is the new 
launch pads. I use them as a reward activity for one of my special education students. He loves them! 
While he thinks he is just playing and having fun he is learning. These have been very motivational for 
him.  
Since he liked the launch pads so much I’ve been allowing my other students to use them too.  They are 
all so excited to get the chance. I recommended them to a students parent who was struggling with her 
academic skills and her mother says she is learning a lot at home with them. 
I like that they are preloaded and safe for the students to access technology and educational. Thank 
you!!! 
I also recommended your color coded leveled readers that help students who may be struggling with 
reading. Another resource I mention to parents at Back-To-School Night is the Orange Boxed Sets of a 
book and playaway. There are so many excellent resources at the library that I try to mention as many as 
I can to parents so they remember the “Public Library” is a resource for them to use. I tell them about 
the Summer Reading Program too. 
On a personal note, I have two children of my own and we use the library weekly. WE enjoy books, 
music, movies and your new board games. We tried two board games over winter break and had 
wonderful family time. The library staff are so helpful and friendly anytime we are at the 8th street 
library. Please tell them thank you for all that they do!!! 
 
Derrick Murphy (PE Security) from Emma Weinberg (PE) - Kudos to Derrick Murphy for taking on the 
role of Penrose security officer like he's been doing it for years, and doing it with style. I appreciate you! 
 
PE Security from PE Children’s - As always, a huge thank you to PE Security from PE Children's. You do 
so much for both our patrons and our staff. We are glad you are here! 
 
David Kelly (Communications) from Larissa Powers (LI) - I'd like to give David Kelly a shoutout because I 
know he's super busy but he always gets us our reprints (which we need ALL THE TIME) so fast. He's ON 
IT! 
 
Ute Pass Library - A patron told us that the Ute Pass Library is her mother's favorite library ever-and she 
lives in Florida! The patron said she has to come in weekly now because her mother asks her about us, 
what's new with the staff, what's new with the library, what programs are we having, when she calls her 
every weekend. 
 
Jake Rundle (SA) - I wanted to pass this "Thank You" along to the manager at the Sand Creek Library. 
I have been holding my Just Breathe community women's wellness retreats for the past year and the 
staff has always been so helpful, especially Keagan and Timothy, the security guard. 



This Saturday, he opened the room up for us and the back door so we could unload and set up. He 
always seems happy to see us and is willing to let other women know our event is open to the public. 
Because of your staff, I feel as if I am at a five-star hotel and it means so much to me that the women 
who attend our events feel comfortable from the time they walk through the door. It is comforting to 
know that anyone asking about us will be greeted in a way that is an extension of our culture and the 
type of environment we want to provide for them. 
 
Chris Fink (PE) – I am writing to compliment Ms. Christine Fink, a member of your staff at the Penrose 
Library. I attend that branch frequently and she is one of the reasons I do so. 
About a week ago I picked up a book from the reserve shelf, after which I went down into the computer 
section. While there I realized I would be late for an appointment and I hurried upstairs to get to the 
elevator and the rear parking lot.  
In doing so I completely forgot to have the book checked out. Ms. Fink noticed I had neglected to do so. 
She was not able to get my attention as I stepped into the elevator, however she ran down the adjoining 
steps to intercept me as I reached the bottom floor. 
She reminded me of my error, but instead of having me return up to the check-out desk she merely 
asked for my personal information and had the book properly checked on her own. All of which saved 
me a great deal of time not to mention having prevented any embarrassment on my part. 
I am most appreciative – I also appreciate your staff at Penrose where I get so much of my personal 
research done. 
 
Penrose Library – It’s really nice to see Penrose back to normal. It was getting a little out of hand in 
December with all the camping and trash. 
 
Mobile Library Staff from Chris Fink (PE) – I’d like to thank Mobile Library staff for helping us out on 
Monday 1/28/19 as we were short at the service desks due to the weather. 
 
Barb Keiser (LI) from Ann Alderman (LI) and Catie Tierney (LI) – Last Thursday we had 15 bins of holds 
and 19 in the afternoon. We ran out of carts for both returns and for holds. We were trying to keep up 
and Barb jumped in and helped file holds with us.  Thank you! 
BARB!! You are too cool. Thank you for helping your colleagues out with the holds! 
 
Manitou Springs Library Potions Class - Regarding Hogwarts Potions Class at Manitou Springs, from an 
attendee: "What a fantastic program! This is the perfect program for our whole family. Harry Potter, 
dressing up and silliness, mixed with chemistry and real science. When is the next class?" 
 
Manitou Springs Library Staff - You are all always so helpful and nice. Thanks for helping me every time 
come in. 
 
Katie Smith (CH) - Katie Smith is the most dedicated and remarkable children's librarian I have ever 
encountered. This is the first year we are homeschooling and Katie has been an invaluable resource. She 
created an hour-long introductory course for research and resources at the library. It was 
comprehensive and far exceeded my expectations.  
 
We have also attended two of the STEAM classes offered at the Cheyenne Branch. She is my children's 
favorite librarian. She loves science and exploring. She is patient and kind. She is exceptional and we are 
pleased to know her. 
 
Monument Library and Palmer Lake Library – I usually order my books to be sent to Palmer Lake Library 
because I love the library – the staff are cheerful and helpful and the library is always well kept (and 
sometimes decorated!) 



I also visit the Monument library where the staff are also helpful and welcoming. I love the exhibit there 
especially the quilt show. 
Special thanks to Linda and Darlene at Palmer Lake and Sandy at Monument. I love being able to order 
books online. 
 
 


