
 January 2018 Compliments  
 

 
 

Dawn Ouradnik (Finance) from Barb Huff (PE Childrens) – A huge thank you to Dawn Ouradnik for 
clearing up our timekeeping issues for the holidays!  I wasn’t the only one who had to have a lengthy 
discussion with her!  Thanks, Dawn, for your patience and your fortitude to do what you do, day in and 
day out! 
 
PPLD - Hello, I just wanted to thank you very much for purchasing two titles I requested and I am about 
to start reading the first one as an Ebook. 
 
Christine Dyar (EA Adult Services) - I was here last week and went to the Windows 10 class. Christine 
was great! She made an hour and a half feel like 10 minutes. I hope I can learn from her again! 
 
Special Collections – What a great resource you have in the Carnegie Library Wing. The environment is 
so peaceful and the staff so very helpful. A tranquil experience for this taxpayer! 
 
Amber Cox (EA AS) from overheard from Patron – Amber helped a patron blow up a screenshot of a 
google map for printing today. After he printed, he said “there’s only one word that describes you – 
WOW!” Way to go, Amber! 
 
Penrose Children Staff – A dad (or grandpa?) is here with his two girls – they are in the play area while 
he is collecting picture books to check out.  He said to me (Emma Weinberg, PE Children’s): “this is the 
absolute best resource in town, hands down! And it’s all free! Even if you only had books it would still be 
fantastic. You guys do a great job picking books to display too, so I don’t have to get out my reading 
glasses and get down on the floor to read the titles on the shelves! We love the library.” 
 
PPLD National Safe Place Program – Thank you for serving your community in this way! This is amazing 
and innovative. 
 
Jeanette DeChristofano (PE Adult Services) – A patron just told me they really enjoy the staff picks wall 
and find lots of good books to read there.  
 
Education Resource Center - Thank you so much for expanding the amazing ERC offerings/programs at 
East to children who are at school during the day. We love that we have a chance to participate in these 
classes at the public library and when they are always held mid-morning during the week, there is no 
opportunity for most kids. We could not make the Monday one, but plan on being there on the 22nd. I 
am so glad this is opening up for the rest of community and children. Thanks so much! 
 
PPLD (via Facebook 5 – star review) - If you live in or around the Springs the PPLD offers more than you 
can imagine in terms of everything: why go to Red Box, for instance, when you can borrow a great 
movie? If you'd like to become more technologically savvy? Take an Excel class, like I did this more-- and 
there's much more. 
 
Carol Scheer (PE Children’s) - Thanks you Carol! That is so awesome of you! Penrose library rocks! 
 
Mike Varnet (Finance) from Liz Turner (Monument) - I just want to thank you for sharing the latest 
factual information with us on taxes and budgeting that you do.  I really appreciate the reliable 
information I get from you on these topics and I read all of it.  It's refreshing to receive pertinent 
information I can rely on from a trusted source like yourself. 



Jenny Pierce (IT) from Janis Moore (EA AS) – Jenny Pierce is such a great HELP! Both from the patron 
side and as a fellow staff member. Jenny Pierce has solved numerous mysteries. She is professional, 
helpful, kind and knows her job. She responds quickly to a variety of situations. I’m grateful for her 
expertise. 
 
Amberlyn Russell (LI AS) – Patron compliment that Amberlyn handled a problem patron very well, and 
that the patron was really impressed with how calm and kind Amberlyn was towards the man, even 
though he was being really mean to her. From Hannah Schrank (LI AS) – Amberlyn is awesome at 
getting control of a situation in a way that’s respectful and compassionate, but while still upholding 
library rules and policy. 
 
Ute Pass Staff from Next Door Cascade – For those of you who do not know this, the library events and 
classes are always GREAT. 
 
Karin Swengel (UT) - The older brother of one of her regular programming kids came to a few of the 
children’s programs. The last night he was in town, he wanted to shake Karin’s hand and thank her for 
"keeping geekiness alive” and helping create a place where kids can be as nerdy as they want. 
 
Mariah Hudson (Special Collections) – I have been doing some research on a cold homicide and I have 
been struggling with how to find information. Mariah in the research department was very helpful. She 
spent a bit of time helping me and guiding me. She is truly a valuable resource and PPLD is lucky to have 
her.  
 
Terry Zarsky (PE AS) – Just wanted you to know that I received such GREAT feedback on your 
presentation. I received texts, emails and calls about how great it was. 
 
Melody Trejo-Lopez (Ruth Holley) – had a patron want to tip her $5 for helping with his printing. He 
insisted that she deserved something for her efforts even after being told we cannot accept tips. She 
asked him to give it to the Library as a donation, which he happily did. 
 
Tiffany Fitzpatrick (RO) from patron and Tina Lewis (LI Childrens) - I wanted to let you know that 
several patrons have shared with me their love of you and your dedication to the families in the RO 
area. Hannah attends Monday M and M with her mommy and little sibling. Mommy and Hannah 
thoroughly enjoy Mondays with you and mommy stated you are so attentive and amazing! Of course, I 
agreed with her (: 
 
January Fairfield, Deb Redlinger, Shandi Gross, Anna Faye Hunter, and Rhonda Newsom (MLS) - A Bon 
Shopping Center patron called today to renew books. In the process she shared some wonderful 
comments about the service and the Mobile Library staff. “The regular staff as well as the subs, January, 
Deb, Shandi, Anna Faye and Rhonda on the routes are the kindest and most wonderful people. They 
remember each person’s name and greet us as we enter the bookmobile. The stop is very popular and 
convenient. I look forward to Saturdays at Bon and sometimes Audobon. I feel like the other people who 
come to the stop are my friends, thanks to the bookmobile. We start conversations and share things 
during the stop. Thank you for the wonderful staff you have hired and for the wonderful service.” 
 
Jason Kowell (LI C3) and Hannah Schrank (LI AS) from Becca Cruz (Creative Services) – You both are 
super awesome for finding a way to make this process easier for everyone! I super appreciate it! 
 
East Circulation, East Shelving, and East Childrens – Dear PPLD staff of the East Library (and most 
especially the people who pull and shelve hold materials), We are very grateful for all of you at the East 
Library. Although I grew up in the Springs and frequented East Library as a high schooler 20 years ago, 
my family has most recently been living in a small town in Arkansas. The library there required you to 



come in with a personal reference who could vouch for you in order to get a card, and only allowed a 
handful of books at a time. Needless to say, we never used the library, and depended on occasional gift 
books for our reading time. This past summer we moved back to the Springs and have been frequenting 
the library and often have our book maximum at home. My four small children LOVE the library, and I 
must say that your efficient hold system and children’s library are among my favorite things about being 
back in Colorado. As a former library employee, I understand all the behind the scenes work that 
happens before I waltz in and easily check out 25 books from the hold shelf. Know that you are 
appreciated, and that four little tots are learning to love books and the library. 
 
Library 21c – Thank you so much for the signs posted at 21c that make the lower doors much more 
safely accessible to us “mobility limited” folks. 
 
Jenny Pierce (IT) from Angie Liske (HI) – Thank you, Jenny, for the remarkable job you did during the 
Server Migration. You were so prepared and kept us up to date on what to do. You responded to 
questions quickly which allowed us to do our job with the patrons. You are irreplaceable. 
 
Angie Liske (HI) from Katie Cronk (HI), Ann Alderman (LI Circ), and Laura Foye (HI) – (In relation to a 
color coded registration form during the migration) We are using this already Angie – It is fantastic! 
Thank you for being so brilliant!, Thanks this is great!, I concur, Thank you for being so brilliant! 
 
Ann Alderman (LI Circ) from Jason Kowell (LI C3) – Ann made the card (AARP Tax Help Info Card), so 
thank you Ann! 
 
Manitou Springs Branch – Thank you so much for your continued partnership with our community and 
your dedication to Manitou schools. We truly appreciate your donation of several boxes of books for the 
Maniboo celebration. Sincerely, (a representative) for Parent Action Committee at MS Elementary 
School. 
 
Chris Carlson, Nick Demetriades, Manju Murthy, and Janet Degering (Collection Management) from 
Tarah Vergo (ILL) - I would like to put in a compliment for Chris Carlson, Nick Demetriades, Manju 
Murthy, and Janet Degering from Collection Management. We are down a couple of people in ILL and 
these lovely people used their downtime during the ILS migration to come help us process returns, 
unload bins, and basically pitch in wherever we needed them. They are all awesome! 
 
Fountain Branch Library – (Comments from a Passive Program) I just love this library!, The staff here is 
awesome, loving, and kind. They truly care about their patrons., The Great Staff, The friendly people and 
special care, The staff is awesome!, Love Love Love the Staff, I love the people that work here, The 
people, the people, the people, The friendly helpful staff!, Mary made us play Bingo…it was fun, I love 
the people here, I love that there is a library here that cares, Everyone here is very kind and very helpful, 
I appreciate the staff at this library. 
 
Jason Kowell (LI C3), Laura Broderick (LI Childrens), Cynthia Lewis (LI Childrens), and Brady Nickerson 
(LI Childrens) from Christa Funke (LI Childrens) - I’d like to thank Jason Kowell and C3 for wood burning 
the sign post plaques for the display at 21c Children’s. It looks amazing and patrons are enjoying the 
display. I’d also like to thank Laura Broderick, Cynthia Lewis, and Brady Nickerson for their help in 
putting the display together. 
 
Concert program at 21c coordinated by Hannah Schrank (LI Adults Services) and Alicia Gomori (LI 
Childrens) - I just wanted to pass along a message from a patron this afternoon who attended the 
Wilson & McKee concert with her toddler. She said it was wonderful and so much fun! She had not 
known about the concert for adults earlier this week (Sunday), but said she enjoyed the kid's program 
just as much as her child did! They had a great way of capturing the attention of her rambunctious little 



boy. Thank you to whoever set up this event! I think Hannah Schrank scheduled the adult program but 
I'm not sure about the kids' one. 
 
Library 21c/Makerspaces – We love the maker classes!! 
 
Melissa Mitchell (EA Adult Services) – Thank you for the delightful senior movies on Wednesdays each 
month at East. The films are thoughtfully chosen, the (full!) room is pleasant and our hostess, Melissa, is 
always welcoming. I look forward to each film, even the ones I have seen previously. 
 
Lobby Stop Van – Thank you really isn’t enough for the joy of your assistance for each of us to have the 
best reading days. 
Thank you so much for coming and creating a space for us to ‘hang out’. 
Thank you so much—this is such a great service!! 
Thank you for bringing trivia for us to do—sometimes when I think it is getting harder to remember, you 
remind us we still do remember many things! Thank you so much! 
I’m so glad you come to this facility. When I moved from where I previously lived I was afraid I wouldn’t 
be able to have access to the library. This is different from the bookmobile, but I’m so glad I can 
continue to use the library! 
Thank you so much for remembering which types of books I like to read. I feel so special when you seem 
to know what I need even more than I do. 
 
Carol Scheer (PE Childrens) from Barb Huff (PE Childrens) - A huge thank you goes out to Carol Scheer 
this month for weeding our entire fiction section in PE Children’s!!!  Now the shelves look spiffy and all 
the old items not being checked are gone!  Thank you Carol for all your hard work, determination and 
dedication! 
 
Cameron Riesenberger (EA Adult Services) from Lisa Thomas (Collection Management) - I really 
appreciated your presentation yesterday at the CATS workshop. It made me aware of the PPLD 
resources on our website and you spoke about the tough topics with sensitivity and concern for the 
teens. I am sure that you are a wonderful resource for our teens, especially teens with these challenging 
issues. 
 
Facilities from Penrose Children’s - Thanks to facilities for taking on some crazy projects for us this 
month like moving furniture and getting rid of dead mice to name a few!  You guys are awesome!  We 
appreciate all you do for us every day. 
 
Ruth Venable (EA Childrens), Marion Robert (EA Shelving), Terry Ford (EA Circulation), Christy Holton-
Johnson (EA Childrens) and Melissa Mitchell (EA Adult Services) from Betty McDonald (EA Childrens) 
and Thanks to Betty McDonald (EA Childrens) from Joanna Rendon (EA Adult Services and YA Division) 
- The Volunteer Appreciation Event this morning was a huge success!! A special thank you goes to the 
planning committee: Ruth Venable, Marion Robert, Terry Ford, Christy Holton-Johnson and Melissa 
Mitchell who were here very early to set-up. (Thank to Facilities for getting the set-up going.) It was 
such a success that we think it should be an annual event. January seems like a good time because so 
many volunteers could attend. If you couldn't make it this morning, it's not too late to appreciate your 
department volunteers when you see them. Thanks again! 
 
East Library - Thank you to all the folks who put on the party today for us volunteers.  It's always nice to 
be appreciated. I'm impressed by how many volunteers the library has.  I spoke to several volunteers 
and they all seemed to enjoy their work, as do I.  Libraries rock! Thank you again! 
 
Danny Walters (Video Studio), David Kelly (Communications), Jim Cope (Security), Richard Haugen 
(Security), Ann Alderman (LI Circulation), Robin Misciagna (LI Adult Services), and Courtney Home (OL) 



from Alicia Gomori (LI Childrens) - Huge thank you to Danny Walters, David Kelly, Jim Cope, Richard 
Haugen, Ann Alderman, Robin Misciagna, and Courtney Hom (OL) for helping me out with the CATS 
conference…you are all amazing and appreciated! 
 
Line Dancing Program @ LI – I so enjoy the line dancing class! It is fun and the teacher is fun, 
knowledgeable, and makes the class delightful. She is GREAT!  
 
Puzzles @ East - Thank you for the puzzles in the East Branch lobby area. It's fun to spend a few minutes 
working on a puzzle at the beginning and end of my library visits. I find that it helps to "reset" my brain 
after long concentration. Since it works my brain in a different way than studying does, I always leave 
refreshed from my work. The puzzle making experience also has a fun, and unexpected consequence.  It 
helps create a sense of community as strangers chat together as they collaborate on piecing together a 
puzzle.  I've met some very nice people and heard their puzzle making stories. Often they tell of making 
puzzles with older family members who are now gone. It's a privilege to hear their stories. 
 
 
 

 
 
 
   
 
 
 


