
 
February 2019 Compliments 

 
Special Collections Staff – I have so enjoyed the use of your Genealogy Dept. Your staff have been most 
helpful there. Especially, Mariah, Emily, and Sandy. They are so knowledgeable and a pleasure to work 
with while there. Thank you for offering this great resource! 
 
SarahEllen Hickle (Library 21c) – Thank you for our special day at the library. We loved the color books 
and song. We also liked adding spots to Dog. We had a fun time! 
 
Special Collections Staff – I want to compliment the staff in your Genealogy Dept. for their help in 
researching my Italian ancestor. They helped me to find a needed death certificate to get dual 
citizenship. They are wonderful! 
 
High Prairie Library – My husband and I visited the High Prairie Library to get our cards renewed and 
were greeted with enthusiasm & kindness. The lady assisting us was very friendly & helpful. She 
informed us about services we didn’t know were provide by the Pikes Peak Library. 
 
SarahEllen Hickle (LI) and Betty McDonald (Children’s Library Services) – You are a TREASURE AND A 
HALF! Thank you so much! I’ll see if I can get that library card and pick them up on Monday! Have a 
lovely weekend! Shout-out to Betty McDonald for helping me get these lists pulled together! 
 
Telephone Room staff at Penrose - A patron called the Telephone Room this morning looking for some 
phone numbers to chocolate companies. He said that Pikes Peak Library had the best reference and he 
was always sure to get what he was looking for when he called. 
 
Rebecca Operhall (PE) from Barb Huff (Children’s Library Services) - From a patron, a friend of mine, 
who was in need of extra loving care that day.  Thank you to whichever Rebecca took this call! (Barb 
Huff) 
“I haven’t used my account in ages.  I went online to check out e-materials but I got an error message 
that said check with the librarian.  I called the number given and [got connected] with happy, bright 
Rebecca.  She had to check my contact info and reactivate my privileges.  I am now reading a novel 
online.  Yay!  She was cheerful. Yay!” 
 
Karen Swengel (UT) - This was a fantastic program! I hope you do it more often. It was so much fun and 
kids loved it. 
 
Adult Reading Program (via Instagram) – thatgreygirl: Is this Adult Reading Program log from 
@pikespeaklibrarydistrict the cutest thing ever? Yes. #bookstagram #books #library #reading 
#readingprogram rivkabelle: I *love* this!!! Y’all seriously have the coolest library … I’m always a little 
jealous #librarianprobs  thatgreygirl: @rivkabelle we do! 
 
Julie Griffiths (PE) and Maria Cordova (PE) from Jeanette DeChristofano (ILL) - Wow…you really went 
way beyond what was expected.  I just assume that when a request is sent that the correct research was 
done.  A big THANK YOU TO YOU AND MARIA. 
 
Shannon McDonald (EA) - Thanks for the awesome owl project last night!!!  Kelsey slept with owlette 
last night. Thank you so much for all your hard work to set up these tween twist events. You are a very 
organized and prepared person and your programs clearly reflect that - they are extremely well done. 
Very nice! 
 



Robin Misciagna (LI) - I hope you know just how much I, and certainly others, appreciate the work and 
patience it takes to pull off these classes 
I was over 60 before I ever walked into any dance class and that experience made me look at my body in 
a while different way. I've been having some balance issues lately (yes, my docs on top of this) and was 
nervous showing up..and left feeling confident enough to show up at a line dancing lesson later this 
week before this class meets again. Thanks again..big difference in my life 
 
Trevor Elmore (West Region) from Susan Griswold (MA/UT), Michael Asmar (PE Circ), Margaret Morris 
(MA/UT), and Trish Blakely (OL) - Just wanted to let you know how good Trevor is.  Best "sub" I've 
worked with.  He knew everything and jumped right in, never had to be asked to do anything. If he 
wasn't busy, he didn't give books a chance to gather dust, he had them shelved immediately.  He was 
great with the patrons and signed them up for WARP.  All employees should get the training that 
floaters get. 
I concur. He’s worked seamlessly into every situation he’s been placed. 
Thank you Trevor! And thanks to all branches who trained him! I’m happy you’re sharing with 
‘compliments.’ 
Yes Trevor is a wonderful addition to OL also. 
 
Courtney Hom (OL) – I hope Courtney feels better soon! We go to several of the libraries for their 
programs and she is one of our favorites. She has such positive energy and interacts with all the kids. We 
love her! 
 
Old Colorado City Library Staff from Courtney Hom (OL)– I want to commend all of my co-workers on 
how well they are able to help our patrons and dissolve patrons’ tensions when helping them on circ 
desk. I learn a lot by working with everyone and seeing their different styles and methods for helping 
others.  
 
Domingo Ruiz (facilities) from Old Colorado City Library Staff – I want to thank Domingo for taking such 
good care of this building and us! He is always pleasant and smiling, we love it when he comes here. He 
is also quick to come for any issue that comes up. Thanks Domingo! 
 
Laura Foye (HI) and Connie Davila (HI) from Liz Willhoff (HI) - I wanted to give a shout out to Laura Foye 
and Connie Davila for taking on a last minute outreach opportunity in Calhan. We had just a few days’ 
notice for an outreach at the Senior Center in Calhan and not only did Laura and Connie jump on board 
Laura took time out of her busy schedule to create a card making program from scratch. The seniors 
were so excited to have the library visit them and are very excited to have us back. It is great to be able 
to start making these connections out in Calhan. 
 
Karin Swengel (MA/UT) from Catie Tierney (LI) - Since you started subbing at 21c, I’ve received two 
compliments on your service. Both patrons mentioned that you were extremely helpful, patient, and 
kind. They were thankful for your exemplary customer service and one even mentioned that “more 
people should be like her.” 
Thank you for your outstanding service, Karin, and for being such a terrific representative of PPLD.  
 
Christa Funke (Children’s Services) from Leigh Gaddy (Children’s Services) - BIG thank you to Christa 
Funke (Children’s Services) for being so willing and able to help me out on our massive Excel docs for the 
children’s menu. The sheets are kind of scary and Christa is always willing help me get rid of the evil 
monsters. I appreciate her tremendously! 
 
Ruth Holley staff, Tammy Ross (Collection Management) and Interlibrary Loan – Thank you so much 
for taking time to find this movie, “Osmosis Jones”.  My son loved it so much and we have been trying 
for 6 months and the wonderful ladies at the Ruth Holley branch went above and beyond to ensure we 



got this movie.  I believe the CO Springs library should carry this  film as it is very educational.  It shows 
how the body fights off viruses in a unique manner.  Please, if you can, find this film, buy it and rent it.  
My son was sad we had to return it. (DVD was purchased for PPLD collection) 
 
Cindi Salazar (Collection Management) from Amanda Marez-Frutchey (ILL) – Thank you so much for 
your help in Interlibrary Loan!  Cindi would check to see if we needed additional help due a vacant 
position.  She would help get items out to the branches and sort ILL items from courier bins.  You have 
been a tremendous help and we greatly appreciate all that you have done! 
 
Linda Munson (Interlibrary Loan) from Amanda Marez-Frutchey (ILL) – Linda was so professional and 
patience when helping one of our patrons understand why his ILL was canceled.  She took the time to 
explain over-the-phone how to search for items in WorldCat and submit a request using WorldCat.  She 
went above and beyond providing excellent customer service! 
 
A great big thank you to the members of the Homeschool Committee who helped plan and/or pull of 
this big event: Britt Bloom (YAS), Kristin Brown (PE), Jami Dykema (EA), Karen Goates (RO), Gayle 
Meredith (EA), Melody Philbrick (FO), Allison Presley (HI), Carol Scheer (Children’s Services), and 
Sandra Yates (MO). Nancy Maday (Children’s Services) and members of the Children’s Services team 
(Betty McDonald (Children’s Services), Barb Huff (Children’s Services), Christa Funke (Children’s 
Services, and Leigh Gaddy (Children’s Services)) were extremely helpful in making the day a success.  
Special thanks to Catie Tierney (LI), Rich Egan (Facilities LI) and the rest of the 21c facilities staff, the 
21c security staff, and Brady Nickerson (LI) for being so supportive in planning logistics and pulling 
everything off that day. (From Joy Fleishhacker, Children’s Services) 
 
Communications Staff and Jeremiah Walter from Steve Abbott (RO) - I just wanted to take a moment 
to thank your team for all of help they provided to make PPLDCon 2019 such a success. Everyone 
involved worked hard and did great things for the team and we all truly appreciate their efforts! 
I want a shout-out to Jeremiah in particular. He went above and beyond, handing many aspects of the 
event. It certainly wouldn’t have run as well without his talents and unwavering assistance.  
Thanks so much!!!! 
 
Steve Abbott (RO) from Hillary Dodge (North Region) - Thank you to Steve Abbott, the chair of the 
PPLDCon committee, and all those involved in helping our staff development day run without a hitch. 
Great job everyone! 
 
Eric Scott (EA Security) and Rafael Melendez (EA Security) from Karin Huxman (EA) - Just wanted you 
to know how awesome Rafael and Eric were this afternoon. A patron came to me and said he saw 
another patron watching inappropriate video on one of our computers (straight up porn). I notified Eric 
and Rafael who helped me identify the patron without having to go to the back of the room and 
confront him myself. They were able to take a screen shot of what he was watching and had everything 
documented so by the time they came up to the lab to chat, it went pretty smoothly. They were efficient 
and discreet and timely. I really appreciate their professionalism every day. 
 
Circulation and Shelving at Penrose from Michael Asmar (PE)  - I wanted to thank everyone for rising to 
the occasion today. We had a lot of folks out and quite a lot to do the day after a closure. Everyone 
pitched in and helped...it was a great team effort! 
 
PPLDCon Committee from Margaret Morris (MA/UT) - A huge shout out of thanks goes to the PPLDCon 
Committee who put our staff development day together. I know it takes lots of work on everyone’s part 
to pull it together so thanks for all your efforts. Good speakers, good food, good organization, good 
breaks, good MCs = good day! 
 



Brittany McNeil (PE) from Michael Asmar (PE) - I want to thank Brittany for stepping in without being 
asked when we had an unstaffed Renewal line. She handled every call flawlessly and we all appreciated 
her initiative. Thanks Brittany! 
 
Children’s Library Services from PE Children’s Staff - A big thank you to Children's Library Services from 
PE Children's for all the help with program coverage this month! We appreciate it! 
 
I wanted to give my sincere thanks to you and to everyone who supported and made this possible; Elyse 
Jones (Communications), Michael Doherty (West Region), Antonia Krupicka-Smith (PE), Tim Morris 
(Special Collections), and last but not least, my Supervisor Michael Asmar (PE)! (From Debbie Vitulli, 
PE) 
 
Old Colorado City Library Staff – I received the utmost in professional service every time I visit the OCC 
library. I think this branch is the best in the country! 
 
East Children’s Staff – I want to thank the PPLD Childrens section for their WONDERFUL and inclusive 
kindness display of books. We visited on 1/30/19 and were thrilled to see titles such as: “Putting Peace 
First,” “They, He, She, Me Free to Be!”, and “Challenging Stereotypes and Prejudices.” The books 
selected were diverse and reflected the theme of kindness. Especially today, our city, and greater 
community need to see messages of peace, kindness, inclusion, and celebration of diversity. Well done 
and thank you! 
 
Collection Management and Penrose Library Staff – Someone or some group ordered a new book, The 
Saga of Pappy Gunn at my request. I had no idea that the request would be honored. SO…..Thank you, 
Thank you!! 
The Penrose Library Staff has ALWAYS been very kind helpful and supportive of my requests including 
inter library loans. Again, thank you all very much! 
 
Fine Free and PPLD – I am a grad student living on student loans and I recently kept a audiobook to long. 
I was expecting at least a $10 fine & was having problems finding the money in my budget. When I went 
to pay the fine I learned that there are no longer any fines for times. This was so amazing!!! I can not 
express how important $10 is to me right now. I want to thank you folks for this generous & helpful 
change. 
 
Cameron Riesenberger (YAS) - An educator at the PPITT meeting today told me how much she values 
the Tough Topics LibGuide. She said she has referred countless students and parents to it and is grateful 
for all the work the YAS staff have done in putting it together. 
 
Movement Programs @ Library 21c – I so appreciate the “Line Dancing” class @ the Library #21 on 
Wednesdays. Patty is an excellent teacher and she makes it fun and so enjoyable.  Please schedule her 
MORE classes! It’s the high light of my week!  Also Philip does an excellent job teaching Q gong on 
Fridays.  GREAT Classes!! 
 
Penrose Adult Services from Maria Cordova (PE) – Thanks for setting up and decorating today. It was 
really fun visiting with everyone, eating, and creating a name plate. And thank you for the gift card! You 
guys are awesome. 
 
Allison Knoecklein (HI) from Liz Willhoff (HI) - Allison went out of her way to research and help find 
books for a patron. The patron was so happy she came into the library just to meet her and say thank 
you. Way to go Allison! 
 



Laura London (RO) - A patron stopped by the desk today specifically to pass on thanks to Laura London 
for all her help today. He wanted to make sure we know that her diligence is appreciated. 
 
Penrose Library - Just letting you know a patron said, "It's nice what you guys have done for the 
homeless, giving them bins to put their things in" 
 
Lobby Stop Van - We are really enjoying the book club our facility is doing now—thanks for gathering 
books for us! 
Thank you so much for rescheduling your stop at our facility. We so appreciate you thinking of us and 
making up your ‘Snow Day’—you are awesome!! 
This is so great—I just moved her and am so glad you come to our facility! 
Thank you for helping me set up my Kindle—I think it will be much easier to check out books on my 
device. 
We are so glad to see everything the library has for Seniors—PPLD is the best! 
So glad you come—this is the highlight of my week! 
 
Tammy Sayles (Adult Services), Antonia Krupicka-Smith (PE), Bill Thomas (Special Collections), Tim 
Morris (Special Collections), PE Security, Brett Lobello (RH&G), Lynne Proctor (Branch Services), Heidi 
Buljung (Adult Services) and Penrose Staff from Lance James (Foundation) - Special thank yous, in no 
particular order because this was truly a team effort, to Tammy and Antonia for pulling everything 
together for yesterday’s reception at Penrose, to Bill for working his magic to get the below placed in 
the Gazette’s “A Look Back” section, to Tim M for everything he did to get Carnegie and the RHNPRC 
room ready for everyone, to security for setting aside the spaces for catering and our folks who needed 
handicapped spaces, facilities for rearranging the furniture, Brett, Lynne and Antonia for welcoming 
everyone, Heidi for a last minute table cloth run, the entire Penrose staff for steering the guests to the 
right location, and for everyone who was able to attend to show our support for the Hilbert family. 
 
Dave Krueger (Facilities), Mark Fletcher (FO Branch Supervisor), Mary Gapko (FO) from Alicia Gomori 
(FO) - Super huge thank you to the entire FO staff for being so incredibly welcoming and awesome since 
I arrived in August. Special thanks to Dave Krueger (Facilities) for being incredibly patient, hard-working, 
and super nice, Mark Fletcher (FO Branch Supervisor) for being really flexible with his schedule and 
always offering to work extra night shifts and split shifts. He literally saves the day!, and to Mary Gapko 
for being our back-up children’s programming peep and for filling in last minute! You are all amazing and 
very appreciated! 
 
To the LI Facilities Team: Tony Bonino, Lino Calica, and Rich Egan, from the PPLDCon Planning Team. A 
HUGE THANK YOU on behalf of the team for these three abominable snowmen who showed up at 5:30 
a.m. to clear the parking lot and sidewalks for PPLDCon.  Your diligence and hard work was noticed and 
appreciated. 
 
 


