
 February 2018 Compliments   
 

Courtney Hom (OL) – Courtney is the best toddler time person in the Library System! She is really good! 
 
Mobile Library Services – (from Librarian at Odyssey Elementary School) I appreciate your support and 
have enjoyed working with the Book Mobile this year. It has been such a wonderful opportunity for our 
students and staff. 
 
Dan Collins (Facilities) from Lisa Ward (Mobile Library Services) - I can’t thank you enough for moving 
the large metal trashcans from the end of the dock and for cleaning up the garage. The drivers have such 
an easier time parking when the garage is clear! Thank you and keep up the great organizing work!!! 
 
Alanna Jones, Stacy Smith, Ruth Venable, Lindsay Illsley, Christy Holton-Johnson (EA Childrens) – The 
childrens’ library is always inviting. Those who work there and the decorating make it an inviting place to 
be. 
 
Cheyenne Mountain, East Library, Old Colorado City Branch, Monument Branch, Penrose Library, and 
Ruth Holley Branch – Thank you for the use of your computers, and the 10 pages of copies allowed per 
day! Thanks for your knowledgeable staff and the help they all give!! I enjoy all the locations I’ve 
checked and look forward to visiting the ones I haven’t someday. 
 
Milissa Fellers, Ruth Venable, and Stacy Smith (EA Childrens) – Dear Librarians, thank you for making 
me love to read. When I started coming to snuggle – up – storytime I didn’t really like books. After a few 
weeks of going I was CRAZY about them! Now, when I come to the library I try to get as many books as 
possible. Thank you for making me a book lover. Sincerely Ruby. (Hand written by one of our young 
patrons.) 
 
Manitou Branch – (from patrons who recently moved to Woodland Park.) The library out there is nice, 
but I miss you guys. The people in this library are so wonderful and we miss being able to walk from our 
house. We were spoiled living so close to such a wonderful library. 
 
Studio 21c – Thank you so much. You guys treated us well. Such a great team at Pikes Peak Library 
District – PPLD TV & Studio 21c thanks for accommodating SURGE and enduring a live recording, photo 
shoot and band rehearsal! You made this possible. 
 
Cynthia Lewis (UCCS Workstudy in LI Childrens) – (patron compliment about the Black History Month 
Display) I love your poster in the childrens section! You go girl! 
 
Lisa Thomas (Collection Management) from Stacy Smith (EA Childrens) – Thank you!! We appreciate 
it!!  
 
Sandy Yates (Monument Branch) – Thank you so much for coming a presenting at literacy night. You 
shared some wonderful things the library offers and we appreciated the information and your efforts. 
Thanks for partnering with us!  
I just wanted to say “thank you” again. I think the students and teachers got a lot of great information 
from your presentations! Early feedback has been very positive. (thank you from Palmer Lake 
Elementary School) 
 



COHS and Adult Education Division – I continue to be impressed with PPLD. They are premier (and 
innovative) in serving the needs of their community and patrons. 
 
David Rasmussen (OL) - A patron who has frequented the library the last couple of months to work on 
her resume and apply for jobs, mentioned today that she got a job and even received a $2 raise shortly 
after her One-On-One job resume sessions with David Rasmussen! He helped make her dreams possible 
and has helped many others spruce up their professional resumes!   
 
Carl Patrick (Collection Management) from Tarah Vergo (ILL) - I wanted to compliment Carl Patrick in 
Collection Management. He is always willing to come help us out in ILL when we need it, and it SO 
appreciated! On top of that, he is just a kind, awesome coworker. 
 
Penrose Children’s Department - Here are two Valentine's thank you cards from our small patrons - mis-
spellings included. 
  
1.  To: Whole Library Facility with attached "I love my library" sticker.  Inside was a heart that says: 
Thank You! For your service as our libary! We appreceat it! ~ fellew reader 
  
2.  Libirein - "I love my library" sticker.  luv you librarian by Claire.  I luv you librarian so so much.  I wont 
too hug you.   
 
Tiffany Fitzpatrick (RO) - A patron came to the desk at Rockrimmon today to say that Tiffany Fitzpatrick 
is the best children's program director she has ever seen. She is very grateful that Tiffany is here and 
wanted to make sure she passed on her appreciation. 
 
Meagan Huber (EA Adult Services) - We had a regular patron in the makerspace comment on Meagan 
Huber’s excellent service. He said she was back and forth helping everyone and was a real “workhorse!” 
Meagan is really wonderful in the makerspace! 
 
Library 21c - This evening I had a patron come up to the desk and say, "I just wanted to say that every 
time I come to this library I have a great experience. Everyone is so kind. I love my library!" 
 
Shannon Heffner (C3 – LI) – I had an issue today on my phone and Ipad that I was unable to resolve.  
Shannon was so pleasant, helpful, & knowledgeable. I cannot thank her enough, she was patient & kind. 
Great choice in hiring her! 
 
Facilities and Circulation at Library 21c from SarahEllen Hickle (Children’s LI) - Sending a big THANK 
YOU to everyone in Facilities in Circulation at 21C who helped move the JEasy shelves over so we could 
have more room in our play area.  The traffic patterns through the department are going to be so much 
better now! 
 
Trent Templeton (AS EA), Jaylene Walls (AS EA), and Susi Willett (AS EA) from patron – I would like to 
compliment the following East Library Staff: Trent, Jaylene, and Suzie. They are always so helpful and 
kind. 
 
Karin Huxman (EA AS) and Cara Ramsey (EA AS) - A patron stopped by the desk this evening to 
recognize Karin and the help she provided while he was working on a computer up in the lab. He had to 
fill out government paperwork before a deadline, and Karin helped him type up pages of handwritten 
notes to submit with his other forms. He couldn’t stop singing her praises and said she deserves a raise! 
 
John Jarrell (PE AS) from Tammy Sayles (PE AS) - I'd like to recognize John Jarrell from Penrose Adult 
Services.  Tonight I witnessed his patience and technical abilities as he helped a couple with their 



computer needs.  This couple are regulars at are branch, and can be very difficult to work with.  John 
answered their questions competently and went above and beyond the call for service to ensure their 
printing needs were met before we closed.   
Tiffany Paisley (CH), Janina Goodwin (OL), and Heidi Buljung (PE AS) from Lynne Proctor (Branch 
Services) - This is a big thank you to Tiffany, Janina and Heidi for their work in putting on a great All Staff 
Training Day. It is also a thank you to all the staff who presented for the various sessions. The PPLD staff 
is our greatest resource so thank you for sharing your expertise and creating a day of fun and learning 
for all of us. 
 
Penrose Children’s - Luna’s grandpa said, “This library is just amazing. We’re moving back to Florida.  I 
wish this library was in Florida.” 
 
Kristin Brown (PE Children’s), Carol Scheer (PE Children’s), Karen Goates (RO), Christy Holton-Johnson 
(EA Children’s), Gayle Meredith (EA Children’s), Alyssa Fisher (EA Children’s), Tina Lewis (LI Children’s), 
Melody Philbrick (FO), Susi Willett (EA AS), Leigh Gaddy (LI Children’s), Rich Egan and Facilities 21c, 
Security 21c from Joy Fleishhacker (EA Children’s) - We had a very successful Homeschool Science Fair 
at Library 21c on a snowy and icy morning. I wanted to thank the members of the PPLD Homeschool 
Committee who helped plan and pull of the event as well as other staff member who helped out: Kristin 
Brown (PE), Carol Scheer (PE), Karen Goates (RO), Christy Holton-Johnson (EA), Gayle Meredith (EA), 
Alyssa Fisher (EA), Tina Lewis (21c), Leigh Gaddy (21c). I also want to thank Rich Egan and the rest of the 
facilities staff at 21c, as well as security. Some of the comments left by participants and attendees on 
our comment board included the following: 
“I love it! So many people were interested in my project!” 
“So amazing! Loved them all! So diverse!” 
“Really awesome and creative projects!!! Good job!” 
“Yay PPLD and yay super smart Homeschool students!” 
“PPLD Rocks” 
 
Paul Cline (Security – LI) – I am writing today because our local chapter (AAPC Colorado Springs) uses 
Library 21c often for our monthly meetings and certification exams. We would like to recognize the 
security guard Paul for his outstanding service! On Saturday, Feb. 10, we were administering a 
certification exam! During the exam, the weather got worse and the Library District made the decision 
at 2:30 pm to close at 3:00 pm. This would leave our testing members to have to retake their 5 hour and 
40 min tests. Paul was willing to stay until the end of our exam at 4:30 pm o we didn’t have to stop the 
exam. Our Chapter is so appreciative for this as these exams are so very stressful. 
 
Christmas Card Program – Thank you for sending Christmas Cards for us. 
 
Bill Thomas (Special Collections) and Mariah Hudson (Special Collections) – Excellent staff Support. 
 
Barb Huff (Children’s PE) - Barbara is amazing.  As a grandma who joins in Music & Motion, I so enjoy 
watching her - her enthusiasm transfers to the kids and everyone has so much fun!  Thank you Barbara!   
 
Rhonda Curtis (HI) - Rhonda always puts on a great genealogy program. 
 
Jean Carrier (HI) from Donna Kelly (EA) - I was one of the fortunate people who got to attend your class 
at 21C (Information as Power).  I enjoyed your presentation and it was nice to talk to you afterwards… I 
hope you will be with PPLD for many years 
 
Steve Abbott (RO), Steve Andreorio (Adult Education), Sean Anglum (Formerly CEOO), Mike Asmar 
(CH), Dana Austin (Finance), Erinn Barnes (Special Collections), Kyle Beargeon (Adult Education), 
Michael Bittner (Adult Education), Tim Blevins (Library Services), Britt Bloom (EA Adult Services), Tony 



Bonino (LI Facilities), Bret Brewington (PE Shelving), Sarah Brooks (Finance), David Burling (IT), Jean 
Carrier (HI), Paul Cline (LI Security), Dan Collins (PE Facilities), Amber Cox (EA Adult Services), Carole 
Craven (Adult Education), Dee Cromeens (Foundation), Becca Cruz (Creative Services), Connie Davila 
(HI), Christine Dyar (EA Adult Services), Bruce Eng (HI), Rich Egan (LI Facilities), Mark Fletcher (FO), 
Dave Franklyn (Communications), Virginia Franklyn (IT), Christa Funke (LI Children’s), Bethany Geiger 
(PE Adult Services), Alicia Gomori (LI Children’s), Julie Griffiths (PE Adult Services), Nancy Gulick (IT), 
Deb Hamilton (PE Adult Services), Drew Hart (MO/PA), SarahEllen Hickle (LI Children’s), Kandiss Horch 
(MO), Barb Huff (PE Children’s), Evan Kendrick (PE Children’s), David Krueger (PE Facilities), David 
Knowles (Security), Jason Kowell (LI C3), Laura Foye (HI), Robin Hammitt (PE Facilities), Sue Hammond 
(Admin), Cheryl Howard (IT), Bill Hubbard (IT), Meagan Huber (EA Adult Services), Angela Ibrahim 
(HR), John Jarrell (PE Adult Services), Sally Jensen (HR), Heather Johnson (LI Adult Services), Barb 
Keiser (LI Adult Services), Dave Kelly (Communications), Keagan Kellogg (SA), Antonia Krupicka-Smith 
(LI Adult Services), Heather Laslie (HR), Laura London (RO), Brittany McNeil (PE Shelving), Nancy 
Maday (Children’s Services), Delaina Massie (EA Adult Services), Lacey Miller (Adult Education), 
Melissa Mitchell (EA Adult Services), Margaret Morris (MA/UT), Dave Nagle (EA Facilities), Sarah Nagle 
(LI C3), Jordan Newby (SA), Ernest Ohle (PE Shelving), Dawn Ouradnik (Finance), Kathleen Owings 
(BoT), Joe Paisley (OL), Rich Peters (IT), Becca Philipsen (PE Adult Services), Jenny Pierce (IT), Michelle 
Pfost (Collection Management), Lynne Proctor (Branch Services), Joanna Rendon (Young Adult 
Services), Brooke Riedeman (OL), Amy Rodda (Adult Services), Greg Roes (Circulation), John Rubolino 
(EA Facilities), Domingo Ruiz (PE Facilities), Tammy Sayles (PE Adult Services), Carol Scheer (PE 
Children’s), Melissa Schlosser (LI C3), Hannah Schrank (LI Adult Services), Teona Shainidze-Krebs 
(Adult Education), TerryJosiah Sharpe (SA), Sherenna Shelhart (PE Circulation), Rukhsana Sher (Adult 
Education), Abby Simpson (SA/FO), Stacy Smith (EA Children’s), Lindsay Sosa (Facilities), Isabel Soto-
Luna (Foundation), John Spears (Chief Librarian), Gary Syling (Facilities), Liz Turner (MO), Mike Varnet 
(Finance), Debbie Vitulli (PE Circulation), Danny Walter (Communications), Jeremiah Walter 
(Communications), John Ward (LI Security), Lisa Ward (MLS) and mobile library staff, Melanie Wehrle 
(PE Adult Services), Sharon Williams (IT), Joelle Wren (EA Adult Services), Tatiana Zonte (Finance), 
Merry Zumwalt (Finance) - PPLDCon Thank You! SHOUT OUT to all the people who made PPLDcon 
possible. The list isn’t exhaustive as each of you was integral to the day. Thank you for making this a 
participatory and active learning experience! 
 
Iesha Thomas (PE Security) from Barb Huff (PE Children’s) – Thanks to Iesha Thomas for going out of 
her way to help a patron find her lost keys. Security at PE rocks! 
 
Brooke Riedeman (OL) - Received a compliment from patron complimenting Brooke Riedeman on her 
excellent customer service skills while she helped her over the phone. Great Job Brooke! 
 
Antonia Krupicka-Smith - Thank you for asking Antonia Krupicka-Smith, the Senior Librarian for Adult 
Services  at Library 21c, to extend the welcome to Rocky Mountain Women's Film Institute last night. 
She is a delightful young lady and stayed with us for the entire program. Please let her know how much 
we appreciate her for supporting the screening last night. 
 
Tiffany Paisley (CH), Katie Smith (CH), and Cele Krow (CH) - I wanted to thank you for your assistance 
with my story and for allowing me to meet with Cecile. She and Katie Smith are true professionals, and I 
clearly see why working with Pikes Peak Library District is so much fun. Every work place should be so 
blessed. 
 
PPLD and Studio 21c - When I see PPLD I’m so happy to see my tax dollars put to good use. I just 
discovered 21C and their recording studio, and also all the databases, especially Lynda. What a great 
resource. I used to be a sound engineer, and when I discovered the studio I was thrilled! 
 



Bill Thomas (Special Collections) - Cheyenne needed a May display for photography month and when 
we asked Bill if he had some photographs from the special collections archive, he immediately 
responded with a Yes, and was more than willing to help us. Thanks Bill! 
 
Jenny Gaechter (MA) -  A patron said storyteller, Jenny was very entertaining at our Cheyenne 
Storytime. 
 
Mariah Hudson (Special Collections) – I am currently taking an online family history class and we were 
supposed to try and visit a repository.  A friend recommended that I come down and talk to Mariah 
Hudson. She was kind enough to give me a tour and I was very impressed with genealogy collections. 
Mariah was so knowledgeable and helpful in showing me around. I told my friends about the library and 
they want to come down. I want to bring my husband down too. I definitely saw some books I want to 
take a closer look at. This is a great resource for our community. 
 

 
 
 
 
 
 
 
 
 
 
 
 
   
 
 
 


