
   February 2017 Compliments  
 

Becca Philipsen and Corrie Van Bemden (PE Adult Services) from Lisa Thomas (Collection 
Management) - Hi Becca & Corrie, It was great weeding with you this morning. I really enjoyed it and 
the PE Teen Fiction looks wonderful! Thank you for all of your hard work on this weeding project. I 
appreciate it and I’m sure our patrons will too! 
 
Library 21c - This was my first visit to this Library. I was very impressed with the spaciousness and 
organized areas. Very clean .. very efficient .. very friendly helpful staff.. 
 
Studio 21c - Fabulous facility. This is where Jack shot his award-winning video Inteview With The Stars: 
 
David Kelly (CEOO) from Bill Thomas (Special Collections) - “A quick shout out to brother David Kelly of 
CEOO for his great support during the installation of the Asay Exhibit at 21C. David set aside all of his 
other responsibilities that afternoon, provided hands on instruction on how to use the gallery, and then 
rolled up his sleeves and worked alongside the installer (me) until the exhibit was completed. Thank you, 
David! Very much appreciated!” 
 
Susi Willett (EA Adult Services) - Susi-Thank you for your impromptu tutorial at the Ask Desk 
Wednesday evening. It was so gracious of you to share your experience and expertise with me! 
 
Chrisi Grimes (PE Circulation) from Lacey Miller and Rukhsana Sher (Adult Education) – Many thanks 
for helping us transfer books from one branch to another for our ESL classes! Your excellent service was 
appreciated! 
 
Tammy Sayles (PE Adult Services) - Thank you so much for taking the time to show me all the great new 
features of the Foundation Directory online.  I showed some of the ways to access grant information to 
the grant writer for Happy Cats Haven this morning.  But, I know she would really benefit from taking 
your advanced grant research class.  You are so knowledgeable - PPLD is very, very lucky to have you on 
staff.  I really appreciate you talking with me this morning, after your class, in the El Pomar Nonprofit 
Resource Center.  Thanks again. 
 
Cheyenne Mountain Library – I went in today for books for a paper and the librarian were fabulous. 
Thanks for all of your help! 
 
Cheyenne Mountain Library – I went with my grandson age 2 ½ and he enjoyed puzzles, computers, and 
books. We will surely go again! 
 
Cheyenne Mountain Library - “This was wonderful!” (referring to our Art & Wine event) 
 
Susan Griswold (Manitou Springs Library) -  I just picked up a "wrapped book" at the library thinking I 
may or may not read it and it looks wonderful--A Dressmaker's War.  Thanks for having this creative 
edge that drew me in and helped me pick something fun!!! 
 
Susan Griswold (Manitou Springs Library) - I so appreciate you teaching the Zentangle class yesterday, I 
thoroughly enjoyed it and I am eagerly anticipating bringing this form of art and expression to our 
residents at the Palisades.  I think one of your strengths in teaching is that you are so approachable and 



you communicate well that there is no right or wrong way to do "creative architectural drawing".  Thank 
you for your time. 
 
Mobile Library Services - For years I did the paw to Read with my Basset Hounds, so even thought I was 
at the library frequently, I still used the Mobile Library.  Its around the corner from our house and so 
very convenient.  I also use Zinio, Freegal and Overdrive all the time.  My husband and I are thrilled with 
how wonderful our library system is. 
 
Gary Syling (Facilities) from Joanna Rendon (EA Adult Services) - The East overflow parking lot was in 
need of paint lines for the parking spots! I asked Gary Syling about it and he had the parking lot 
repainted within the week! Thanks so much Gary!! 
 
Antonia Krupicka-Smith (21c Adult Services) - This is perfect. You really provided the best chat service 
I have ever had. Most times people do the minimum. Can you please pass that compliment along to 
your supervisor? 
 
Gina Casserino (21c Circulation) – Visited 21c branch to renew my library membership. Gina at the 
help/info desk at the upper level was very helpful, professional, courteous and pleasant! She 
represents 21c very well and is a credit to the PPLD. Thank you very much, Gina! 
 
Ben Dahlby (C3) - "Ben was & is such a huge help in my 3D printing process. He is super knowledgeable 
about the equipment and works hard to complete dropoff requests in a timely manner! Superstar! 
 
Special Collections - I found the Pikes Peak Library and Special Collections to be a resource of many 
treasures! The staff is highly knowledgeable and was very helpful in my Nikola Tesla research. Thank you 
for a wonderful experience! 
 
PPLD - For Library Lovers’ Day yesterday, I asked our patrons (on Facebook) what they love about PPLD. 
Here are the two responses (so far): 

• The extensive cyber shelf--I can check out a new book without having to leave home. 
• Everything!! This is the best library system I have ever had the privilege to use!!! 

 
Joy Fleishhacker (EA Children’s) from Marion Roberts (EA Shelving) - I would like to give Joy 
Fleishhacker two thumbs up for helping the last several months with the juvenile weeding 
projects!!  She helps with the monthly weeding list and also weeds juvenile material based on 
condition.  What a difference she made to our juvenile collection!!  THNAK YOU SO MUCH!! 
I know some of the other children staff had a part in the J-Easy weeding as well so kudos to all of you 
too! 
 
David Knowles (21c Security) from Alicia Gomori (21c Children’s) - I want to give David Knowles a huge 
compliment. He is always willing to lend a helping hand and goes above and beyond to make sure things 
run smoothly. His people skills are amazing and he has a very positive and upbeat demeanor which is 
extremely helpful when working in the realm of public service. I am grateful that we have an all-
star team player here at 21c that makes all of our jobs easier. 
 
EA Shelving from Marion Roberts (EA Shelving) - I want to thank my shelving staff for a job well 
done!!  We had our Annual Inventory in January and out of 200 items the “search crew” couldn’t find 
only 1 item.  Also we got a compliment on how well our shelves are in order, which helped them 
tremendously with finding items easily and in a short time.  Another great characteristic of my staff 
worth to mention is how flexible they all area.  We recently shifted material in the children 
department  and soon shift adult cdbooks as well.  My staff does a great job in adjusting to the new 
settings and help patrons with the changes as well.  Thanks everybody!!!!! 



Last but not least a BIG THANK YOU to Doreen Dressler my long-term volunteer, who has the master 
mind of shifting projects.  She is a huge help to me and my staff!!!! 
 
Old Colorado City Library -The displays out front (by the new shelf) are really fantastic. I have picked up 
books from those displays that I never would have read otherwise. Thanks for putting those together, 
this is a really fantastic library! 
 
Rockrimmon Library - Dear sir or madame, thank you so much. I will be in today Thursday to pick up the 
books. Thank you again. PS I have to get someone to drive me to your Library. I will get there. I am so 
happy you got the books so fast. 
 
Carol Harnish (PE Adult Services) - I would like to thank you for giving us the opportunity to show our 
daughter’s art at Penrose gallery in November. It was wonderful to get to share her drawings with 
others and in turn, be able to meet some people we wouldn’t have otherwise. We’ve also had 
wonderful support from the library staff, not only during the opening but every time we visit. You have 
an organization to be proud of and I appreciate what you do to showcase artists work each month. 
 
Cheyenne Mountain Library - I like the remodeling that was done at the library; looks great and I bet the 
young people are really enjoying the new check-out machines. 
 
Alan Knight (PE Adult Services) – A homebound patron called to say how much they appreciate Alan’s 
patience and helpfulness. He is always polite and willing to research her quests. She really appreciates 
him and says he makes her life better. 
 
Amber Cox (EA Adult Services) from Morgan Pfaelzer (Cheyenne Mountain Library) - I just wanted to 
give a shout out to Amber Cox at the EA Makerspace! Not only has she helped me with a number of 
projects that Cheyenne couldn’t have done on our own (felt mustaches for an upcoming program, 
embroidery class tips, etc), Amber responds quickly to my emails and goes above and beyond to 
research or suggest the best answer/recommendation!  (Plus, she and Tessy Walker have been a great 
help to the Green Team helping us get Repair Fairs started.) 
 
Video Center – What a wonderful sound stage you have! Everything we could possibly need and more! 
 
EA Adult Services - Free library yoga is one of the highlights of my week. Can't wait until summer when I 
can attend more often. Thanks @ppld for hosting! – at East Library 
 
PPLD - Feeling happy at Pikes Peak Library District: THE LIBRARY IS SO COOL GUYS 
 
Lon Boyd (PE Shelving) from Julie Speidel (PE Adult Services) - I was walking by the CDs today and 
overheard Lon in shelving giving a patron who was looking for a certain style of music "Listener's 
advisory" while he was shelving the CDs. The patron was very happy and found something for which he 
was looking.  
 
John Ward (EA Security) from Laura Broderick (EA Children’s) - I want to add a compliment for John 
Ward in Security at East. He is always friendly and handles potential issues with patrons in a way that is 
respectful and effective. He is a fantastic PPLD employee.  
 
Joanna Rendon, Christine Dyar, Amber Cox, and Karin Huxman (EA Adult Services) - Thank you very 
much for coordinating my job shadowing experience at the East Library.  Everyone was very 
knowledgeable and I learned a lot.  During my time, I discovered that there is more to the Pikes Peak 
Library system than just books.  It is a great community center for learning. I look forward to spending 
more time in the library in the future.  Perhaps not only as a patron, but eventually as an employee. 



 
Jeremiah Walter and Nana Lee (CEOO), Angela Ibrahim & Sally Jensen (HR), Ann Alderman (21c 
Circulation), Melissa Schloesser (C3) and Tony Telinbacco (21c Security) from Nancy Maday (Children’s 
Services) - On the day of a state library Growing Readers Together workshop at 21c, we had a mixup in 
the meeting room schedule, and I needed to quickly find a room for the 20 participants to present and 
meet.  Jeremiah Walter, Nana Lee, Angela Ibrahim, Sally Jensen, and Ann Alderman all helped to find a 
room. Melissa Schloesser immediately appeared with the cords needed for the laptop and Tony 
Telinbacco brought in some tables for the chess club so that we could use the existing tables for the 
meeting.  The former teen gaming room worked out great and I appreciate so much working with such 
helpful people!  Thank you all again. 
 
Bryan Matthews (EA Adult Services) – This is a note of appreciation for Bryan in Reference who went 
the extra mile in helping this soon to be senior by quickly and expertly locating the desired material on 
microfilm. Many thanks to the library and to the excellent reference librarian, Bryan. 
 
Terry Zarsky (PE Adult Services) - I wanted to express my sincere appreciation for your help insight the 
other day. It feels like I'm just scratching the surface on this stuff.  
 
PPLD - Best library district ever!! It offers great programs, especially for kids!! and the material can't be 
beat for the price of free! 
 
Rockrimmon Library - One of our regular computer users here at Rockrimmon stopped me specifically 
to say how grateful she is for our supportive staff. She is trying to complete her master's degree online, 
and PPLD is her source for internet. She was particularly appreciative for our willingness to be flexible 
and give her time as needed or help her with problems printing.  
 
Manitou Springs Library - During the month of February we asked Manitou Springs patrons to write 
something that they love about the library. We had over 70 participants. Here are some of our favorite 
comments: 

• “I love everyone who works there.” 
• “I love the computers, video games and how nice everyone is.” 
• “I love the wonderful people who work here.” 
• “Our favorite place in Manitou! Where the people are so kind and helpful and they always get 

what we need!”  
• “The library is warm and welcoming with good programs and opportunity to learn about the 

area and what’s available around town.” 
• “The library staff at Manitou is the best!” 
• “Libraries are never hairy and never scary. This is why I love the library!” 
• “I love the staff and the personal service they give.” 
• “Manitou Lib is a fun friendly place!” 
• “I like the kindness, civility and patience of the staff. I like the deliberate mindfulness that is 

always present.” 
• “My heart is in this library.” 

Palmer Lake Library – Thank you for all you do. I love the public library and all it does for the community 
and my family! 
 
Amanda Marez-Frutchey (PE Adult Services) – Just want to thank the library system in general and 
Amanda specifically for excellent service in the computer library at the library on Cascade Ave. I was 



there on Friday trying to help a member of our church put together a funeral program for her father 
who recently passed away. We were really struggling to get it just right in “Word” so we could print it. 
Amanda came to our rescue. In less than an hour, it was virtually perfect and ready to print. I am 
personally grateful the library has professional like Amanda to assist its patrons. 
 
 
 
 

 
 

Be my valentine! 


