
 
December 2018 Compliments 

 
Trevor Elmore (West Region) and Tessia Warren (West Region) from Tiffany Paisley (CH) - I want to 
give a big shout out to Trevor and Tessia for jumping right in at CH. You are both hard workers, and slid 
right into our work flow. We are so glad to have you on board and staff appreciated your willingness to 
do it all! We worked you pretty hard, and forgot to schedule off desk time for you. We will make sure to 
do so next time. (really it was a test to see how hard you would work without breaking, and you passed 
the test ;) Thank you for taking it all in stride! 
 
High Prairie Library - My children and I visited the High Prairie library for the first time today. We were 
so impressed by this place. The library is beautiful & the librarians were incredible. We felt so 
welcomed!  
My children all love reading & the librarians didn’t hesitate to help them find books, work computers, & 
assist w/ checking out.  
I cannot say how thankful I am, we will frequent this library! Thank you all for your patience, kindness, 
and warm smiles. 
 
Terry Zarsky (Adult Services) - Thank you for a wonderful class last night. I was excited to tell my wife 
about all of the resources PPLD has to offer.  
Thank you for your help! 
 
Lauren Fellers (Young Adult Services) – I am writing this letter recognize Lauren Fellers, an outstanding 
PPLD employee. I have been a patron of the Monument PPLD Library since it was opened. I love our 
library and the cozy community atmosphere the wonderful staff strives so successfully to create. But I 
want to take this opportunity to especially recognize Lauren and the many ways she provides friendly, 
knowledgeable, and professional service. 
Lauren is first and foremost kind, and caring, and customer friendly. She is pleasantly engaging in an 
understated but totally focused way. She lights up the library with her quick smile and friendly tone. She 
is proactively attentive, continuously monitoring what is going on around her. She is often the first one 
who sees when someone needs help or doesn’t understand something, and she is quick to offer 
assistance or to share her knowledge on the matter at hand. 
Second, but just as important, is how smart Lauren is. She is knowledgeable and wise beyond her years; 
she even knows Mandarin for goodness sake! I have taken many classes from Lauren, from origami to 
book tote bags. I always come away with a beautiful creation and a little bit of technology and has 
taught me how to improve my power point presentations with several helpful tips. This woman has even 
interpreted a Chinese label on a product I had ordered on the internet and reassured me that it was 
safe! 
Lauren also has the ability to create community. She has encouraged many people to be involved in 
activities at the library in so many ways and at so many levels. I’ve had the pleasure of working with her 
on a couple of projects. And through those experiences I have seen Lauren’s incredible organization and 
preparedness. She kept in contact with me, scheduled the room, did all the advertising, gathered 
materials, and set up an environment perfectly suited to what we were doing. It was simple amazing to 
see her in action! 
Lauren Fellers is a gem! I can say with certainty she will be sorely missed by many people in the 
Monument area. I wish her all the best in her new position. 
 
Penrose Library – A grandmother downstairs told me today that she lives in Denver now, and the only 
thing she misses about Colorado Springs is Penrose Library. She and her daughter were here with the 
toddler granddaughter, and she said “I raised my daughter with the library’s help, and now we’re 
continuing the tradition with the baby!”  



Kristin Brown (PE), Erinn Barnes (Special Collections), and Tim Morris (Special Collections) - Thank you 
for making our Ruth Washburn Cooperative Nursery School visit to the library such a grand time for our 
students and parents. I always ask the children what they liked best about the visit, here’s what they 
had to say. 
Annabelle I liked reading books. All of it. Joseph’s Coat. 
Bethany  I didn’t like the loud parts. I liked in the old building. 
Charlie  I liked that I got to see my dad (who met us there!) and the story and the   
 red coat. 
Connor  I liked seeing the sliding doors. 
Emmy  When we got to see the books downstairs. 
Adna  I like to look at books. I like the part about the bumblebee. 
Jocelyn  I like the snowflakes. 
Lucy  I liked it when we had snack and juice boxes. 
Penny  The snack. 
Leah  I liked the Joseph story, the bumblebee story and that my mom could   
 came. 
As for the adults, one mom said she would come back to look more closely at the wall map of Colorado 
Springs. Several parents commented that they had no idea about the history of the library and were glad 
to have learned about it. Several parents agreed to one comment that Kristin was “phenomenal”. 
Kristin, how have I gotten so far in life with out ever hearing the “Flip Flap Jack” story! I was inspired by 
all of your storytelling! 
Thank you to each of you for sharing your time and the wonderful library. 
 
Karin Swengel (UT) - My family and I visited Ute Pass this Saturday. More on a lark as we were driving 
by. The facility is awesome and I was very impressed by Karin, who conducted a story time for my 
daughter and a couple other kids when we were there. She was very personable with the kids, learned 
my daughter’s name, and provided a welcoming atmosphere. She talked about a gingerbread house 
workshop, that my wife wants to attend, even though we live East of Powers. That is a powerful 
statement and a credit to your staff. 
 
Staff-O Team from Drew Cerino (Video Studio) - I wanted to thank you for throwing a wonderful 
holiday party.  I really enjoyed getting out and seeing everyone in a social environment.   
I know that it took a lot of work to put it all together, so please know that it is greatly appreciated!   
 
Staff – O from Joe Paisley (OL) - I wanted to pass on my thanks to staff-o for the holiday party last night. 
 
Bethany Geiger (PE) from Jo Paisley (OL) - Thanks to Bethany Geiger who brought the bath bombs kit 
over immediately so we could have our best-attended Family Craft Night ever. 
 
Britt Bloom (YAS) - Britt and I were switching shifts on the 2nd floor this afternoon when a patron came 
over to say Britt is fantastic! She said she has never seen anyone as good with patrons. 
 
Penrose Childrens - There is a patron who has been coming to Penrose for a long time.  I think you 
would recognize them if you don’t know their names.  She came in the other day and said that she 
wanted to let us know that her kids are all doing great (in middle and high school) and she thinks a lot of 
the credit goes to the many hours they spent at the library, both coming to TT and ST and other 
programs and just using the library.  She wanted to thank us.  So thank you!! 
 
PE Facilities from Barb Huff (Children’s Services) - Many thanks to PE facilities for all the moving, 
assembling, cubicle re-combobulation, furniture rearranging, dead mouse retrieval and all the other 
tasks you helped us with this past month for the Children's Services Team.  You are so busy with the 
renovations and yet, you take time to give us a hand!  We appreciate it! 



 
IT from Barb Huff (Children’s Services) - Thanks to IT for all the computer shifting you have been doing 
the past few months for the Children's Services Team.  We appreciate you helping us out at this frenetic 
time. 
 
Robin Hammitt (Facilities) from Barb Huff (Children’s Services) - A huge shout out to Robin Hammitt for 
all the extra deliveries you handled for Children's Services this past month.  Staff district-wide depended 
on those deliveries and you are always so willing to help. 
 
Julie Griffiths (PE) - A patron came by the reference desk to express his gratitude for your help with his 
facebook, and let you know that he just was able to set up a job interview due to access to his account.  I 
know it was a long day, wanted to pass along the positive! 
 
East Library - My family and I are so thankful for the East Library and all the people that work/volunteer 
there.  
 
Collection Management and ILL from SarahEllen Hickle (LI) - I want to thank everyone in Collection 
Management and ILL who not only put up with my forays into their department over these last few 
weeks but also played an integral role in my participation in the CLEL Bell Picture Book awards 
committee this year.  There are a lot of titles I would not have been able to see without your help over 
the course of this year, but I am especially grateful for everyone who went above and beyond these last 
few weeks to help me see titles that I was able to suggest for the awards.  Not only were they excellent 
enough to make the nominations list, the committee on Saturday chose them for our shortlisted titles 
(the top 5 books representing each practice of Every Child Ready to Read) this year!     
 
Courtney Hom (OL) and Old Colorado City Library staff - I wanted to share this with everyone, a patron 
who visits regularly for Toddler Time and Music in Motion stopped me to tell me how much she enjoyed 
Courtney! She travels from the southern part of town just to attend Courtney’s programs. She said 
Courtney is always smiling, great with all kids, and you can tell she loves doing what she does! She also 
said that she loves this library and that all the staff here is welcoming and always willing to help. Great 
job Courtney and everyone! 
 
Tatiana Zonte (Finance) from Liz Willhoff (HI) - I am sure you know this but I just wanted to tell you how 
wonderful Tatiana has been. I am still trying to learn Munis and all the correct steps for ordering and 
Tatiana has been so patient with me and so helpful. I know this time of year is busy for you all and 
everyone is trying to get their orders in but she has always been so willing to help!  
I just wanted to let you know how much I appreciate her (and all of you of course) very much! 
 
Rockrimmon Library Staff - You guys are wonderful Great service and friendliness. Thank you! 
 
PPLD and Collection Management - I wanted to say how much I appreciate your services. I generally 
check out books through the Overdrive system, and have found that you consistently have the books I'm 
looking for. When I need to wait for a book, you typically have more copies and shorter hold queues 
than other libraries I have experienced. I recently suggested a digital book for your system that you 
didn't already own ("What Grieving People Wish You Knew"), and within a week you had purchased the 
book and loaned it to me. 
Thank you for providing a great library service! Please share this message with all of the great people 
who help to make it that way. 
 
Christa Funke (Children’s Library Services) – I truly appreciate you taking time to share stories with the 
children and families at Ruth Washburn! You really helped us to make a fun family evening. Thank you. 
Thank you! The children loved it! 



Thank you for giving of your time in sharing stories. 
Thank you for sharing your time and gifts with our children! 
Thank you for your time. 
Thank you for coming to our school to share stories! 
Thank you for sharing stories with the children and families! 
We truly appreciate your time and talents! 
Thank you so much for sharing your stories! 
Thank you for sharing your time and talent. Our libraries are such a gift to the community and our 
school. 
 
Emma Weinberg (PE) and PE Children’s - Thank you for the very sweet gift.  I love chocolate and ice 
cream!!  I enjoy working with you very much.  Alice likes it even better!!  Thank you and have a 
wonderful holiday season. 
 
Christopher Baddaker (IT), John George (IT, John Rubolino (Facilities) and Dave Garcia (Facilities) from 
Liz Willhoff (HI) - A big thank you to Christopher Baddaker, John George, John Rubolino and Dave Garcia 
for helping us get our service desks moved. The plan we had did not work out as  we had anticipated and 
you all worked so hard making it happen so thank you! 
 
Susan Griswold at MA/UT and staff from Margaret Morris: A huge shout-out of thanks goes to Susan 
for organizing our volunteers’ Holiday Appreciation Brunch for both libraries. She made all the 
wonderful casseroles and staff brought in other breakfast items. Volunteers loved the event and a good 
time was had by all. 
 
Children’s Services from Nancy Maday (Children’s Services) - Thank you to everyone who submitted 
their storytimes to be used for this project! 
And thank you to the Children’s Services team, some of whom have worked on this project since August! 
And a special thank you to Leigh for planning everything out and organizing us! 
 
Yule Ball Thank You - Our Third Annual Yule Ball was a major success!  We had approximately 600 
people attend, as it was open to everyone this year! Patrons from all around the district came to partake 
in the fun.  They had a magical time crafting their own potions, wands, shrinking charms, magical 
creatures and so much more!  Each year we try to make it a bigger and better experience.  It was a 
daunting challenge and it could not have been done without the support of our adult and teen 
volunteers, community partners, the Westside Community Center AND the hard work of these amazing 
people: 
Joanna Nelson Rendon (EA), Sandy Hancock (OL), Nancy Maday (PE), Nawal Shahril (OL), Laurel 
Bergsten (CH), Athena Cazier (RO), Lauren Fellers (EA), Mary Gapko (FO), Becca Philipsen (PE), Alison 
Reed (UT), Jenny Gaechter (MA), Sandy Yates (MO), Jordan Newby (SA), Joy Fleishhacker (EA), 
Shannon McDonald (EA), Alyssa Rail (CH), Dan Collins (Facilities), Domingo Ruiz (Facilities) Dave Kelly, 
Jeremiah Walter, Colleen Lark, Michelle Ray (CEOO) and the whole OL staff!  
 We will also have our Triwizard House Cup, photos and souvenirs from the Yule Ball on display at OL for 
the month of January.  Please feel free to stop by to say “Hi!” and see which Hogwarts house prevailed 
in the trivia contest!  For those of you itching to see the festivities, here are some pictures included 
below. 
Happy Holidays and Happy New Year, 
Courtney & Joe 
(From Sandy Hancock OL) - Most of all, Courtney and Joe, you did an amazing job planning this event! I 
am so impressed with your planning and implementation skills and the ability to look so calm under 
pressure! It was fun working this because it was so well planned. Hats off to you both! 
 



Lobby Stop Van and Mobile Libraries - I am so glad I came to the library today and met you. It is so great 
that you bring books for us to check out. We have a small library here at our facility, but our books 
aren’t as nice as yours. 
Thank you for brightening my life considerably with the books you bring me on a regular basis. Your job 
is so important to others and you do it exceptionally well. 
Thank you so much for bringing the African Drumming Workshop to our facility. Our residents were 
talking about it the whole day after you left! 
Howdy, Pam! Hope you have been well and enjoying life!  I look forward to seeing you. You bring joy and 
fun to each of us. Enrichment is so good. I personally appreciate you in every way for all you do for us.   
Thank you for brightening my life considerably with the books you bring me on a regular basis. Your job 
is so important to others, and you do it exceptionally well!! 
Thanks for caring for our residents and coming to make their live happier! 
Thank you for all the extra you do for us—you are part of our family!! 
 
Mobile App – patron says she really likes the mobile app. 
 
Rockrimmon Library Staff  - Staff are nice kind and awsome. Miss Laura was verry helpful-same with 
Miss Karen. They are awsome.  
It had an additional note from a parent/caregiver… Thank you all staff! 
 
Derrick Murphy (PE Security) - Yesterday (12/20/2018) I was working the Service Desk when a woman 
came to me and wanted to give PPLD a complement on Security Guard Derrick Murphy.   
 
She was out in front of the library, when Derrick came outside with an elderly woman who was 
complaining about all the things that were wrong with our library, about the homeless gathering out 
front, all the trash around and things like this.  This witness to this situation overhead how well Derrick 
worked with the elderly woman.  She said Derrick was very patient and kind to this disgruntled woman 
and it really impressed her.  She thought that the library should know what a fine example this security 
officer is to PPLD.   
 
East Library ERC – I would like to commend the librarian who works in the learning. She was working the 
afternoon shift. Very knowledgeable, helpful and professional. 
 
East Library - 1. Best customer service from 4 libraries that I have visited. Knowledgeable & friendly!  
2. Beautiful setting & comfortable. 
3. Very Well Run! 
4. I will probably volunteer & maybe apply for a position. 
 
Penrose Library – First want to let you know how impressed I am with your library. Especially the 
services you provided over the end-of-year holiday – mailing cards (cards which you provide) and the 
harp concert. Very special!  I’ve also benefited from your staff assisting me in locating books and in the 
computer lab. Thank you and Happy New Year! 
P.S. I look forward to introducing my granddaughter to your children’s section. 
 
Robin Hammitt (Facilities), Dave Krueger (Facilities), Lisa Ward (MLS), Debbie Vitulli (PE) from Kristin 
Brown (PE) - A big shout-out to Robin and Dave for hauling this beautiful thing to Penrose's Children's 
Department! (It wasn't easy!) 
Thank you to Debbie Vitulli for the photos! 
Can you add this to your list of compliments for the Month? Dave Krueger picked up the Gingerbread 
Castle, Robin Hammit helped Dave in getting the Castle up to Children’s for display and Lisa Ward 
assisted in getting the Castle out of Dave’s Van in the PE Garage 
 



Penrose Staff - I just had a patron stop me. He said that Penrose had amazing staff and that the staff 
were his unsung heroes and he really appreciated what we do for the community. 


