
  December 2016 Compliments  
 

Gail Sohns (EA Children’s) from Tina Lewis (21c Children’s) - I wanted to let you all know the lovely 
conversation I just had with the American Heritage Girls Leader. She has been homeschooling over 10 
years and has worked with the Homeschool Committee as a Resource Fair participant. Specifically she 
stated what a "jewel" Gail Sohns has been for the Homeschool Community in El Paso County. She shared 
over and over how the resources and services have grown in the last 10 years thanks to Gail and her 
efforts along with the Homeschool Committee. Her family also uses the ERC with great success. 
Thank you, Gail, I totally agree...you are a "jewel!" 
  
Jenny Pierce (IT) from Nancy Lucas (EA Circulation) - I’m sure I speak for all of us who work with Billing 
at East.  We very often have to have Jenny Pierce check for Previous Users. She always gets back to us in 
a timely manner and follows up with a phone call if she deems it’s necessary. I cannot stress the word 
often enough! She assists me with Collection Agency issues when I need more Account History as well. 
This in addition to everything else she does! Just want her to know how much we appreciate her help 
and how much more difficult our job would be without it! 
 
Shannon Miller (Rockrimmon Library) - I love the themed out book display that you put out each 
month. 
 
Christine Dyar (EA Adult Services), Rick Grady, Lisa Garcia (Sand Creek Library) from Evan Kendrick (PE 
Children’s) - A HUGE thank you to Christine Dyar (East), Rick Grady (Sand Creek), Lisa Garcia (Sand 
Creek), for leading library tours for over 60 English as a Second Language students from Catholic 
Charities.  Your flexibility and time were so valued by the students, and the ability to issue library cards 
to members of our community who may never have come through our doors will have a long-reaching 
impact.  I feel so fortunate to work with such amazingly dedicated and helpful people!  Thanks again. 
 
Jennifer Maldonado  (Sand Creek Library) - I thank you for hiring Jennifer at this library. For reasons I 
need help on the computer online websites for job search. Thanks! 
 
Sean Anglum (CEOO), Lisa Ward (Mobile Library Services), Barb Huff (PE Children’s), Christy Holton-
Johnson (PE Adult Services, Joanne O’Hearn (High Prairie Library), Debbie Vitulli (PE Circulation), 
David Knowles (21c Security), John Spears from Robin Hammitt (PE Facilities) - Another Festival of 
Lights Parade is in the books. I want to give a big shout out to Sean Anglum and Lisa Ward for their 
assistance in organizing and scheduling the Mobile Library Unit 705. Our book cart drill team, consisting 
of Barb Huff, Christy Holton-Johnson, Joanne O’Hearn, Debbie Vitulli, David Knowles, Robin Hammitt, 
Sean Anglum and John Spears, was a hit with the crowd.  Not to leave out Karen Jenista, who was 
initially part of the team but had to withdraw due to training for her job change. Thank you to the 
supervisors who allowed participation. Book Trike pilot, Will O’Hearn, Mobile Library pilot, Lisa Ward. 
Head Elf John Spears for loaning me his drill team book and suggesting we do it. 
All the staff, and their families that walked along with us, I wish I could name you all, but am afraid of 
leaving someone out.  We heard a lot of staff and public cheering us on. 
Mark your calendars for next year’s Festival of Lights, December 2, 2017 
 
Interlibrary Loan via Twitter - Thanks, @ppld for ILL/WorldCat. I just spent 2 hours adding books on the 
list and requesting 5 books. This is more addicting than @amazon. 
 



Tina Matiatos (Rockrimmon Library) - A patron stopped me to compliment Tina Matiatos. She said, "I 
find the printing process at PPLD to be very confusing, but Tina was so patient and professional and 
really made it smooth for me this time. She is great." 
 
Tina Lewis (21c Children’s) – Thank you so much for participating in our ESL night! The parents found all 
of the information valuable and I hope you will see many of them soon at the library. I look forward to 
partnering with you again in the future to help our students and families. Thank you again for your time! 
 
Morgan Pfaelzer (Cheyenne Mountain Library) - I don't know if you had a chance to see it, but the story 
about Jill Clark is in this week's paper. Again, I thank you for that…I attended a business lunch with my 
editor who appreciates folks like you being the eyes and ears of the community. So, if you know of any 
more people whom might make good human interest stories, please do not hesitate to send them my 
way. As you can see, your involvement has paid off. 
Thank you Morgan, and I will talk to you soon. 
 
Manitou Springs Library - “To the Librarians All, Merry Christmas and a Happy New Year! Thank you for 
your kind, courteous and friendly help and services. 
Cheers! T. (patron)” 
 
Susan Griswold (Manitou Springs Library) from Margaret Morris (Manitou Springs Library) - Thank you 
so much for your hard work and the effort it took into getting our Volunteer Holiday Party organized. 
You make it look easy, but we know how hard you work at making it such a success. You really go above 
and beyond the call of duty and it was a great party. As always, our volunteers had a wonderful time.  
 
Robin Misciagna (21c Adult Services) – It just so nice to know that there is someone there when one 
needs a little help.  Thank you Robin Misciagna, your help with my Chrome problem, it’s much 
appreciated!! 
 
Special Collections – This was my first time in your historical room at the downtown library. What a 
great resource! Thanks! 
 
PPLD - My husband and I moved to the Springs to be closer to family because of our age and because my 
husband had terminal cancer. I knew the library systems would be a wonderful way to start to build a 
new life. We arrived Aug. 1, 2016 and my husband passed away Sept. 1, our 54th wedding anniversary! I 
joined book clubs at High Prairie Library and Monument Library. Also attended Senior movies at East 
Library and the Ben Franklin show at 21c. I have met wonderful people at all these events and have 
begun building a new life. Thanks so much for all the activities you provide. 
 
PPLD – I would like to say thank you very much for spending many days and hours with me. She is trying 
hard to teach me but I am not smart and old woman and I have a English problem but I wanted to go 
there. I hope you are understanding what I wrote. Every each of you wonderful. Happy Thanksgiving and 
thank you again. 
 
Robin Hammitt (PE Facilities) from Cara Ramsey (EA Adult Services) - A big thanks to Robin for 
generously offering his time to exchange a part for our laser cutter. He drove to Golden, CO, exchanged 
the part, and got it back to us in time to install and have the machine running for evening open hours 
later that day. We’re especially busy during the holidays, so having such a fast turnaround time helped 
us provide great customer service. Getting the new part installed quickly allowed one patron today to 
make custom products for her Etsy shop and another to etch his marriage proposal! Thank you, Robin! 
 
Kandiss Horch (Monument Library) and the Staff O committee from Lynne Proctor - My thanks to you 
and Staff O for all your efforts to hold a lovely event. The setting was beautiful, food was great and 



prizes and games were fun. Fun doesn’t happen unless someone is willing to make it happen. My Santa 
hat is off to you! 
 
Chris Nicholl (Special Collections) and the Special Collections staff - As a patron was leaving the building 
on Sunday, she stopped by the I desk to straighten the papers in her overflowing binder.  We started 
talking and she mentioned that she loved the special collections genealogy staff especially Chris. She 
called them a "hidden gem" and that she spends most of her Sunday afternoons working on her family 
history.  
 
Ruth Holley Library – A patron stopped by the customer service desk to thank us for letting him use the 
Job Center PC. He said he already got a job interview scheduled! 
 
PPLD from Christy Holton-Johnson (PE Adult Services) - It was great fun to participate in the Light 
Parade this year! To hear all the positive cheers and shouts from the crowd was truly rewarding.  
I was wondering if there was any way that we could share these with everyone in the district. All PPLD 
employees should feel the love from the community! Cheers of "We love the library," "We love 
reading," "Yeah Books!" "Yeah Librarians!" and chants of "Dewey"-"Decimal" can not be understated. :) 
 
Morgan Pfaelzer (Cheyenne Mountain Library) – I loved learning more about these artists! Thanks to 
Morgan at Pikes Peak Library District – Cheyenne Mountain Library for bringing us all together. And 
thanks to Sovereignty Wines for the fabulous wine. And to everyone for coming! We look forward to 
next month’s talk. 
 
PPLD - Last week when I was in Walmart buying all the supplies for Tween Twist, I asked an employee 
where to find something. She saw my name tag and asked if I worked at East library. I told her I worked 
at 21c and she went on and on (and on) about how great the library system is here and how impressed 
she is at our collection and our willingness to get her what she wants, even if we have to use interlibrary 
loan. She also said that the library helped her learn how to use a computer and therefore the library is 
the reason she got her first job when she moved back to Colorado.  
 
Morgan Pfaelzer (Cheyenne Mountain Library) - I wanted to tell you two of my clay tiles from that class 
turned out well enough to make into coasters for my husband and my daughter for Christmas gifts! 
Thank you so much for all the wonderful classes and things you've arranged this past year. Looking 
forward to 2017!  
 
PPLD - I recently moved here, and I don't think I have lived in a better library district than this one, thank 
you! 
 
Morgan Pfaelzer (Cheyenne Mountain Library) - Thank you for the cookies.  There was a nice big turn 
out - so thanks- it has been a great year. 2017 should be just as fun. 
Have a Merry Christmas and thank you for all your wonderful support (and the staff's help as well). 
 
Becca Cruz and Antonia Krupicka-Smith (C3) - Thank you very much for use of the space and the 
spinbots, as well as the awesome staff that assisted us.  It was a great team building activity and a lot of 
fun. I appreciate all the coordination efforts and time you took to answer all our questions.  
Thanks and have a great day! 
 
Lauren Fellers and Trent Templeton (EA Adult Services), John Ward (EA Security) - Because people are 
more likely to complain then to praise, I would like to remind you of the many excellent qualities of your 
info tech librarian, Lauren, who happened to be staff for the computer lab. I am disabled and behind the 
curve of info tech. I could wrote to praise her communication skills, etc. But, let me just sum up by 
saying she is exemplary! Thank you for hiring and retaining such useful staff member.  



P.S. Trent another (sp) your other fine staff of librarians equally helpful 
P.P.S. Also your staff member John in Security. 
 
PE Security and Domingo Ruiz (PE Facilities) from Barb Huff (PE Children’s) - A huge thank you goes out 
to Security and Facilities for taking care of an ill patron and the aftermath in Children’s on Dec. 
12.  Security responded to his problem with courtesy and compassion.  They were gentle, caring, and 
attentive.   
Domingo was on call and came to the rescue quickly.  He took great care to make sure everything was 
well cleaned and sanitized. Thank you all for making an awkward situation easier for us all.   
 
Cheyenne Mountain Library – Thank you Pikes Peak Library District – Cheyenne Mountain Library for 
offering so much to Ivywild! 
 
Lindsay Sosa, Jim Nelson, Dan Collins (Facilities) from Chris Carlson (Collection Management) - I just 
wanted to let you know how much I appreciate the help that Lindsay, Jim, and Dan gave me in a 
purchase we needed to make through Home Depot. The purchase was too large to send through the 
regular petty cash/check route, so they really, really made our day! Your employees are great. Thank all 
of you!! 
 
Andrea Wilemon (Rockrimmon Library) - Andrea was very patient with me and my many computer 
questions. It was my final assignment for class and I was under the wire, but she helped me and I am 
finished. Whew! Merry Christmas to all the Rockrimmon staff! You all are great!” 
 
Penrose Adult Services - I’d like to take a moment during this busy holiday season to recognize the 
amazing folks at Penrose Adult Services who do such a wonderful job of reaching out to our local 
population by way of games, movies, snacks, hot drinks and simple kindness. 
I spent 25 years in the Army, and some of that time was spent on deployments away from my family 
during Christmas. And, some of those deployments were… well…, pretty tough. After being out on an 
intense operation there was nothing more welcoming to us than the USO. A kind word, a warm smile, 
and a hot cup of coffee were all we needed to keep us going, for just one more day. I realize this may 
not be a perfect analogy, but it seems to me that there are plenty of people “out there” who are down 
on their luck and fighting to survive, for just one more day. And, like those kind-hearted folks from the 
USO who helped us deal with our situation, I am absolutely certain  the kindness you have shown 
through your wonderful efforts have helped someone keep going, for just one more day. And, 
sometime, just one more day makes all the difference in the world. 
 
PPLD - Thank you very much, y'all were so nice. I needed that moving Missouri for the first time, and at 
my age it's a bigger task and toll people don't realize, so again thank you all for being pleasant. 
 
Cynthia Provenzano (Collection Management) and PPLD –  
3. Actually, I contacted the helpful, patient and kind librarians at the Pikes Peak library and they got me 
all set up. 
2. I said I’d be glad to help. 
 1.Our special agent, Cynthia, hooked me up to Overdrive.com.  I bet if you bring your tablet, plus your 
Pikes Peak library card and password to tomorrow's Christmas party, she can hook you up.  I looped her 
into this email btw. 
  
Rockrimmon Library - Having lived in COS (Rockrimmon) for 18 years, we know and HIGHLY VALUE the 
Pike's Peak Library District, and especially "our" Rockrimmon branch.  As a former 
Commander/Conductor of The USAF Academy Band, I amassed many music books and recordings, many 
of which I donated to the PPLD before our departure from COS in late June. 
Thanks for the great service...and the wonderful memories! 



 
PE Children’s and Rebecca Saxon (21c Children’s) - I overhead two ladies with a preschool group, "This 
is the best library experience I think we have ever had."  
 
Jim Cope and Ashley Weaver (PE Security) - Yesterday I forgot to let security know the number of the 
meter where our Tai Chi person was parked, and she ended up getting a ticket L 
I talked to Jim and he said he would try to track down the parking attendants. I followed up with him 
today and he said Ashly had tracked them down this morning and taken care of it! 
Huge thanks to Ashly and Jim for going above and beyond!! 
 
Interlibrary Loan and Linda Munson (PE Adult Services) –  
Excerpt from a patron’s published book – “For the first year of the work, the Interlibrary Loan 
department of the Pikes Peak Library District provided access to the printed resources. I appreciate the 
special efforts of Linda Munson, who secured the necessary, recurrent access to the Broderick place-
name volumes.“ 
 
Debbie Vitulli (PE Circulation) from Tammy Sayles (PE Adult Services) - I want to make sure to give a 
HUGE thank you to Debbie Vitulli, from Penrose Circulation, for all of her help with our Holiday 
Wonderland on Saturday, December 17th.  Debbie went above and beyond to help Adult Services with 
this program.  She managed to make it in during the snow storm, set up the hot chocolate, movie screen 
and projector, while ensuring her department had enough staff to cover their desks before we opened.  
When it was announced that we were closing early, she informed our patrons watching the movie what 
was happening, cleaned up all of the supplies, basically handled the entire program on her own.  It’s 
obvious she is a natural at programming, because she handled it all with grace and welcoming smile.   
 
Penrose Library  - Thank you very much for this wonderful library and its staff. 
 
Ruth Holley Library – This library has the most beautiful holiday decorations I’ve seen. 
 
Old Colorado City Library – I’m always so happy to came in to the Old Colorado City library! The staff 
here make this a great place. 
 
Old Colorado City Library – We absolutely loved the Hogwarts Yule Ball! Such great ideas, decoration, 
costumes and help. The staff did a wonderful job. Everyone was so cheerful, helpful and great Harry 
Potter fans. Enjoyed hearing teenagers discussing the books over Butterbeer. I really hope you do this 
again, and events like it. Thank you! 
 
EA Children’s – Thank you so much for the many ways you’ve served our family this year. Toddler Time 
is one of the highlights of our week. Our daughter loves to sing the songs and talk about the stories all 
week, and your great collection of books keeps us going in between. We appreciate each one of you! 
 
Linda Munson (PE Adult Services) from Tammy Sayles (PE Adult Services) - I want to thank Linda 
Munson for stepping up a couple of times to help me with clean in December.  On a couple of occasions, 
due to people calling in sick or whatever, I’ve needed help with cleaning.  Linda has stepped up both 
times, even though she didn’t have to, and helped me ensure everything was turned on and the cleaning 
was completed.  She never hesitated or complained, and I really appreciated her help both times.   
 
PE Adult Services and Corrie Van Bemden (PE Adult Services)  – A note of recognition and appreciation 
for the organization, mission and information your department provides to residents of Colorado 
Springs who have a passion for knowledge, and for who writing gives precision to their thoughts and 
interests. 



I particularly commend you on the dispositions, courtesy, dedication, results and responsiveness of the 
staff you were able to recruit to fulfill the mission of your department. 
Regarding the responsiveness and dedication of members of your staff, today I twice received a call 
from Corrie not only on a current research requests, but on a request I made some time ago as well. 
I would be remiss not to also share with you the most pleasant disposition and uniform courtesy I 
experience every time I submit a reference request. I am especially impressed by the offering of a 
mailed copy of the response a researcher obtained in fulfilling a search request. 
 
Debbie Vitulli (PE Circulation) from Barb Huff (PE Children’s) - A huge shout out to Deb Vitulli for taking 
care of our bunnies on both days of Christmas Break.  They were happy to see her on that day and they 
didn't even growl!  Thanks Deb! 
 
Antonia Krupicka-Smith (C3) from Morgan Pfaelzer (Cheyenne Mountain Library) - Thanks to Antonia 
Krupicka-Smith for saving my Monday Maker program and sending me the Fiber Kit last minute! As a 
programmer, I’m so grateful to have access to these kits and supplies.  
 
Amber Cox (EA Adult Services) from Morgan Pfaelzer (Cheyenne Mountain Library) - Just wanted to 
give a shout-out to Amber Cox for the helpful information on putting together an embroidery class in 
January. She supplied me with information on how she constructed her class, plus her handouts and 
more! Amber is always so quick to reply to emails and so helpful! Many Thanks J 
 
Hyun-Sook Oh (21c Circulation) and PPLD – I hope all of you are well and wishing you a holiday season 
bright with celebration full of favorite memories and warmed by family and friends. 
At Library 21c, Hyun-Sook Oh every other week she help me on hour 3-4 pm. I am very happy to learn 
lot very good. I really don’t know how to thank you for all your kindness and generosities. 
 
Danny Walter (CEOO) from Dan Collins (21c Facilities) - Danny Walter is always working hard on 
improving the Venue and Studio. We wouldn’t have all the little niceties, spot lights, wall mounted 
screen and other upgrades if wasn’t for the hard work, ingenuity and can do spirit that Danny displays in 
his work for the Video Department at 21c! Keep up the great work, Danny!  
 
Manitou Springs Library - We provided four adult passive programs at MA in December; one was 
holiday coloring pages. One woman said she hadn’t colored since she was a child and she found it very 
relaxing and thanked us for providing her the opportunity. Yea for coloring at all ages! 
 
Bethany Geiger (PE Adult Services) - Just wanted to let you know that a patron just stopped by the R 
Desk and said that he wanted to thanks for all the help you gave him this afternoon. 
 
Ruth Holley Library – Patron commented enthusiastically “Don’t know about all libraries but this one 
has a great selection of new books – am always finding an interesting new subject to learn about.” 
 
Children’s Services – Thank you for providing high quality programming for kids. We often attend 
storytime @ East or downtown and my girls (ages 4 & 7) enjoy the themes and crafts. Well done! It’s a 
fantastic resource. Thank you! 
 

 



 
Happy 2017!!! 


