
 

August 2018 Compliments  
 

Dave Garcia, Dave Nagel, and John Rubolino (Facilities), Nancy Maday, Barb Huff, Tina Lewis, 
and Susan Sheahan (Childrens) from Kandiss Horch (MO) – Monument and Palmer Lake Branches 
also want to thank Facilities – specifically Dave Garcia, Dave Nagle and John Rubolino for their help 
with the North Summer Adventure party! Their early arrival made set-up and snap and their help made 
take down easy as well!   
Nancy Maday, Barb Huff, Tina Lewis and Susan from the Children’s Dept contributed their great energy 
as well. 
 
Trevor Elmore and Bethany Geiger (PE Adult Services) from Kristin Brown (PE Children’s) – A 
huge shout out to Trevor and Bethany from Adult Services, PE, for jumping in to help out in the 
Children’s Dept. when we were down a whole person on a very busy Saturday in July!!! I am extremely 
grateful for their cheerful and gracious assistance! Many thanks! 
 
Roland Clements (Video Studio) from patron and David Kelly (Communications) – I wanted to give 
a shout out for the personal training help I received from Roland in the Studio 21C control room at his 
iMac. He did an outstanding job over more than 2 hours showing me all the fundamentals of video editing 
with Adobe Premiere. I really enjoyed it, and Roland was an excellent, patient teacher who answered all 
my questions and guided me skillfully, step by step. 
I am so grateful for Studio 21c and the wonderful staff who are so helpful. What a shining light for 
Colorado Springs!  
I want to add to the compliment received below, and thank you for working hard to help patrons and staff 
in getting up to speed on all things about Studio 21c. You’re efforts are greatly appreciated. Kudos! 
 
Riho Sakai (OL) – I overheard a patron tell Riho Sakai that she was very sweet and very helpful. She 
said that she seeks her out and is always pleased to get her because she is always sweet and helpful. 
 
Penrose Staff – “You know that librarian today? There was that guy high on meth or something and she 
handled him just wonderfully.” 
 
Michael Asmar (PE Circulation & Shelving) from Julie Griffiths (PE Adult Services) – Friday 
afternoon, we had a fight between several patrons who were threatening to kill each other in the computer 
lab. While Terry and I were working with security to deescalate the situation, we had to abandoned the 
reference desk. When I got back, I had discovered that Michael had appeared from thin air and was 
quietly checking in DVD players and laptops for our patrons at the Reference Desk. 
 
Trish Blakely (OL) from Margaret Morris (MA & UT) - Nice article in this week’s paper, Trish! 
http://westsidepioneer.com/Articles/072318/OCCLibraryManager.html 
 
PE Facilities from Terri Cotton (MLS) – Thank you. PE facilities. You’re the best! 
 
Penrose Security from Penrose Facilities - Penrose Facilities wants to send a Big “THANK YOU” to 
our Penrose Security Team who help Facilities in keeping the Parking Meters functioning correctly! 
Security is here during all open hours and they help to keep the Parking Meters running by clearing 
jambs, resetting the meters and changing out dead batteries. This is an invaluable service to us all, which 
is one of the many things our Security Staff does daily to keep us safe and everything functioning well! 
Thanks again Security and keep up the Good Work! 
 



Lauren Tjarks (PE Shelving) from Michael Asmar (PE Circulation) – Thanks for taking the initiative 
to make this process more accessible!  Thanks Lauren! 
 
Mobile Library Services – I just wanted to say thank you for a wonderful summer. Our families really 
enjoyed the PPLD mobile library! 
 
John Jarrell (PE) from Frances Beard (PE) – During a super hectic hour during the Circ-I desk merge 
John stuck around to help direct patrons and support overwhelmed staff. He wasn’t scheduled there and 
could have left but his efforts were much appreciated by everyone. 
 
Kandiss Horch (MO) and Monument Library – I moved to Colorado Springs this year but live very 
close to the Monument library. 
There is really no way to express how pleased and happy I am with everything about this facility. 
#1, the large assortment of materials. 
#2, the willingness to order books on my request 
#3 The friendliness of the staff. They greet everyone, smile and offer assistance. 
#4 The meeting rooms are prepared for us. I am part of a writing class, the Socrates class and History 
class. They set up chairs and make coffee for our enjoyment and last although I am a senior I can see and 
enjoy the large number of young people who are so importantly involved. The library is an important part 
of their lives and fulfilling an important part of an oldsters also. 
You could not have a more wonderful Manager than Kandiss and I am sorry she is going to retire. 
 
Regional History and Genealogy – My visit to special collections today was great and the librarian was 
very helpful. The front librarian and the computer helper was also very helpful.  
 
Mariah Hudson (RH&G) – I have not been to the library in many years. I came to do some research in 
some archived newspapers & Mariah helped me with that and so much more! She is knowledgeable & 
helpful and I am very grateful. 
 
East Teen Center – A man and a woman just stepped into the teen center, and it was clear he was giving 
her a tour of the building. They stayed mostly in the doorway, and he pointed out the different aspects of 
the teen center, and was surprised to see the chalk board! He said to her, “Whenever I would get bored, I 
would head here to hang out!” 
 
Juanita Lanaux (IT) from Michael Doherty (West Region) – Thank you so much for the meeting this 
morning and your willingness to take on all of our TBS issues. I really appreciate being able to present 
your answers to my staff. Really great! I am often inspired by your patience, humor and professionalism. 
 
Old Colorado City Branch Staff- Thank you Miss Trish, Miss Susan, Mr. David and all the staff at OCL 
for your kindness and support! 
 
Deb Hamilton (Adult Services) and Amber Cox (EA) from Bethany Pagel (LI Circulation) - Today a 
patron came in to 21C with a question about the library's ability to help her with a legal document in a 
foreign language. I talked to her for a bit and she just gushed about how wonderful PPLD has been since 
she got her library card in 1974. She also said that Deb Hamilton has been so kind and helpful to answer 
her questions about our legal collection. Great job Deb! Also, thank you to Amber Cox at East for going 
above and beyond in assisting me with this patron's inquiry. 
 
Chris McKenzie (PE Circulation) from Debbie Vitulli (PE Circulation) - I want to thank Chris 
McKenzie for her ability to see what needs to be improved or changed in our department. Many times she 
takes the initiative to "make better" our work place so things are more clear and flow smoother. She is not 
just our valued in-house IT expert, but an important asset to our group and PPLD. 
 
Manitou Springs Branch from Margaret Morris (MA & UT) - Zippity-do-dah!!!! I’m so proud of my 
staff. They really worked hard this year in promoting SA and looks like it paid off. 



Thank you for recognizing them. They ARE awesome! 
 
Summer Adventure Team - I'm emailing from the gym parking lot because I just got some great 
feedback from a lady who saw me wearing my Summer Adventure tshirt and was so excited to share. 
She's a court advocate for kids in foster care and one group of kids she works with participated for the 
first time this summer when their foster mom signed them up. They loved it! The oldest is 13 and hates 
reading and she said the 13 year old actually read over the summer. It made such an impression that she 
stopped me to ask if I worked for the library. Keep up the great work! Also, please pass on to Nancy 
Maday and the Children's staff. 
 
Terry Zarsky (Adult Services), Barb Huff (Children Services), and Domingo Ruiz (PE Facilities) 
from Pat Brennan (PE Circulation) - Yesterday, (August 13, 2018) I had the unfortunate experience of 
having my eye glass lens fall out of my glasses in the elevator.  I was horrified as I cannot see without my 
glasses.  As I stepped out of the elevator I ran into Terry Zarsky and she quickly tried to assist me.  She 
said she thought she a had an eye glass repair kit in her purse.  After dumping virtually everything out of 
her purse, she could not find it.  So then I asked around upstairs and Barb Huff said she might have a 
small screwdriver that would work.  She diligently looked until she found it.  So at this point both Terry 
and Barb are trying to put the miniscule screw back in my glasses.  Then Domingo Ruiz came along and 
assisted by using his cell phone light to shed some light on the matter and helped to put the screw back in 
tightly.  After a lot of trouble all three were able to rescue me. I am very visually impaired and was sure I 
needed to fix my glasses or else I would have to leave for the day..  Hooray and thanks to all three for 
their assistance to my sad state of affairs.  Love the people that I work with.   
 
Melody Trejo-Lopez (HO) from Emma Weinberg (PE Children’s) - Shoutout to Melody Trejo-Lopez 
at Ruth Holley! Melody worked with me to arrange for a Paws to Read team from High Prairie to join 
Ruth Holley staff in representing PPLD at a neighborhood block party, and I really appreciate her 
willingness to jump in so it could happen. Our Paws to Read volunteer said that she and her dog, Tripp 
the Corgi, had a wonderful time. Thank you so much, Melody! 
 
Sand Creek Branch Staff, Maria Cordova (PE), Mary Gapko (FO), Britt Bloom (EA), Susan 
Clifton (Communications) and Communications Staff from Joanna Rendon (Young Adults) - A 
huge shout out to all the staff at Sand Creek Library for being fabulous hosts! We had greater turnout than 
we expected, but the staff there rolled with it and were so helpful! Sara Sharples did so much for us to 
take over the whole library. Jordan Newby got the Children’s area involved. And, we wrangled Johana 
Pacheco into hosting the pre-event movie showing. 
 
Staff from other locations came and helped with the day of the event: Maria Cordova, Mary Gapko, and 
Britt Bloom (who also reserved all the kits). Susan Clifton represented the Green Team by getting down 
and dirty with a neat recycling competition! Facilities helped get tents to Sand Creek so that we could be 
outside. Communications worked with the PPCC marketing team to get the word out. 
 
Cheyenne Mountain Library, Ulli Cookson (CH) and Danielle Smith (CH) – I am a member of the 
crochet group that meets twice a month at the Cheyenne Mountain Library. We meet the first and third 
Thursday of each month from 10 am until noon. My thanks to Ulli Cookson for organizing this eclectic 
group of women. 
In the past I have also participated in two different book clubs at this branch of the library. Each group 
(fiction and mystery) were run by Danielle. I only stopped attending when the hours of my part-time job 
overlapped with the book club time. 
When I initially moved to the Westside it was Ulli who guided me on how to get ebooks on my Kindle. 
I have also attended an art show at this branch. One of the displaying artists’ was in my fiction book club, 
so I came to support her. It was a fun time! 
Things I like about the Cheyenne Mountain Library Branch: 
-Easy of and ample amount of parking. 
-Separate, quiet room for reading 
-Good amount of large print books 



 
Monument Library - Monument Library is so accommodating in my request for assistance in finding 
books. Enjoying.. The atmosphere in this library is relaxing. A get away from whats going on! The 
personnel and good librarian even have answers to my questions. 
 
Jordan Newby (SA) – Jordan is a beautiful spirit and extremely helpful. She is very knowledgeable and 
gives amazing recommendations and hold awesome conversation!! 
 
Penrose Security – I would like to tell you that I think your security staff does a Awsome job. John has 
helped me out in so many ways that I can’t express my thanks enough. He is probably the coolest guard I 
have ever met. And the rest of the team are doing a great job. Thank you for having a great team. 
 
Chris Williams (AS East) from Frances Toledo (EA Circulation) - I have to give kudos to Chris (last 
name? - the guy who set-up our rooms :))  Chris jumped in when I was sucking air on desk  - just me and 
the PS person. He helped us on Saturday when we were really short on desk after lunch; without even 
asking. 
THANK YOU CHRIS!!!! OUR PATRONS WERE HAPPY!!!!! 
 
Shannon McDonald (EA), Betty McDonald (Children’s Services), Lindsay Illsley (EA) and Stacy 
Smith (EA) – My 11 year old son attended the Makey Makey Tween program last Thursday that was run 
by Shannon.  He absolutely loved it!!  When I brought home the monthly flyer with the two activities, I 
had no idea what it was.  He said he had just watched a Kids Ted Talk about them and then he had me 
watch it and told me he had to attend.  He thought it was incredible to make music with coins and hershey 
kisses. 
Over the years, we are feast or famine on attending the Tween Thursday night programs based on our 
other evening after school activities.  I know attendance is never known until the actual event happens.  I 
think these tween programs are incredibly important for my kids because that age (9-12) can get 
overlooked when it comes to library programs.  I loved when Betty ran and and now that Lindsay 
(Lindsey?) runs it. They do such an incredible job making these super cool projects perfectly geared 
toward tweens with a tight budget. 
P.S.  Mother-Daughter Book Club.  My daughter aged out last year.  Ms. Stacy puts together such a 
fantastic program and it was a highlight for us each month for the 2 years we were able to attend.  It's 
another wonderful program that really connects with the tween age group and I now will always have the 
memories of that time that I shared reading those books with my daughter and discussing them with her 
peers and making super memorable, fun crafts.  Ms. Stacy is a gem to that program and I hope it 
continues for many years to come. 
 
John Jarrell (PE) - In the telephone room, I spoke with a homebound patron who has been involved in 
an unpleasant landlord-tenant dispute.  She made reference to the "very helpful young man" who had 
assisted her with learning about the procedures she could take in her case; with a little homework, I 
figured out that this was John.  She was very complimentary of his help and wanted us to know what a 
great resource he had been. 
 
Susan Griswold (MA) - To Susan (MA) at the Negro Leagues Baseball program from a woman who 
brought her 3 sons: "Thank you for your hospitality and thank you for being so kind to my boys.  They 
loved the program and they were proud that they got to help you." (They got their own popcorn from the 
machine and Phil Dixon used the oldest boy in a trivia quiz and gave him a box of 400 baseball cards for 
helping him.) 
 
Joe Kliche (MA) - Will Joe be here?  He was so helpful and kind when I tried to attend a program at your 
(Manitou) library.  The rubber came off the wheels of my wheelchair when I tried to get up the hill.  He 
came out and helped me.  He got me back to the bus and later he came out and checked on me.  He is a 
very nice young man. 
 



Joe Kliche (MA) from MA and UT Staff - We are wishing Joe the best of luck as he heads out for new 
adventures in the work world. His dedication and great customer service extends back to his first 
experience as a high school volunteer for PPLD. You will be missed, Joe! 
 
Manitou Springs Branch and Ute Pass Branch Staff from Margaret Morris (MA) - I have the most 
AWESOME staff and I appreciate all they do for MA, UT, and all of PPLD. I couldn’t ask for a better 
group of dedicated worker bees! 
 
James Krebs (LI) from Rich Egan (LI) - I want to thank James for going above and beyond on storing 
the tables and chairs in the Venue for the carpet cleaning appointment. Ordinarily I only put away the 
chairs and leave the tables against the wall. I had set the tables from Fridays event against the wall in 
anticipation for James only having to set up and take down chairs for the weekend. James must have 
come this weekend and did a more thorough job and cleared the entire room of tables and chairs. 
I just wanted to say thanks for doing A LOT more than was needed to get the room cleared for cleaning. I 
appreciate it. 
 
Lobby Stop Van - You guys are great and we love you. 
Thank you so much for bringing me new audiobooks. Since I fell, I haven’t been able to do very much 
and having a story to listen to is so great! 
Thanks so much, Pam.  I am rather pleased to tell you that I managed to navigate borrowing an ebook a 
few days ago and actually getting it on the Kindle!  I have placed two others on Hold for whenever the 
ebooks become available.  Guess that's progress, huh? 
Thank you for teaching me how to program my phone instead of doing it for me—hopefully, this way I’ll 
remember how to do it the next time I need to. 
Thank you so much for spending time with me today to answer questions about me self-publishing my 
book. I appreciate it so much. 
 
Thank you from Joy Fleishhacker related to Homeschool Events this month - PPLD hosted two 
district-wide homeschool events in August, both of which involved quite a lot of planning and day-of 
hard work to ensure that they were successful programs. I  wanted to acknowledge our PPLD 
Homeschool Committee for making sure that the Homeschool Resource Fair at Library 21c (attended by 
550 individuals) and Homeschool Game Day at East Library (attendance 245) both ran smoothly and 
were enthusiastically embraced by our homeschool community. Committee members include Britt 
Bloom (EA), Alyssa Fisher (EA), Karen Goates (RO), Christy Holton-Johnson (EA), Tina Lewis 
(LI), Gayle Meredith (EA), Melody Philbrick (FO), Carol Sheer (PE), and Susi Willett (EA). Also 
extremely helpful were Allison Knoecklein (HI), Christa Funke (LI), and Leigh Gaddy (PE). And a 
special shout out to Becca Philipsen and Meagan Huber at East who literally dropped everything, ran 
outside, and graciously pinched hit as face painters for Game Day. Also, thanks to the facilities and 
security staff at both 21c and East for their hard work and support. Thank you all for helping to pull off  
two terrific events, and working hard to serve our homeschool community year round! 
 
Lisa Thomas (Collection Management) from Heidi Buljung (AS) and Bethany Geiger (PE) - Thank 
you so much for all of the items you donated for prizes! Our patrons at the 50th Anniversary Celebration 
loved them! It wouldn’t have been possible without your help. 
Thanks for being awesome! 
We were able to provide awesome prizes to several very happy patrons!  
Thank you so much! 
 
Cara Ramsey (EA) - You did a fantastic job of teaching us how to knit. I have never been able to do this 
with a video and books. I am so grateful that you shared your knowledge with us and provided us with the 
skills to start knitting. You were very patient and organized and were very lear with instructions.  
I wanted to again say your grey scarf is absolutely gorgeous. Looks like the work from a New York 
boutique artisan and would probably sell for more than 500 dollars, but I know it is far more valuable to 
you than that. Really beautiful.  



I hope you will let your supervision know how all the ladies commented on the value of this program you 
offered through ppld. Thank you. 
 
Terry Zarsky (Adult Services) from Amy Rodda (Adult Services) - A big congratulations to Terry 
Zarsky who received the Accolades Member of the Year award from the Southern Colorado Women’s 
Chamber of Commerce!! The awards luncheon was attended by over 650 people. Terry has been an 
integral part of the Southern Colorado Women's Chamber and this award is very well deserved! 
 
Liz Willhoff (LI) from Hannah Schrank (LI) - Thanks so much! Seriously, you’re amazing. I really 
appreciate your kindness and willingness to help me get caught up on my work! 
 
Tatiana Zonte (Finance) from Trish Blakely (OL) - I have a thank you to Tatiana Zonte, the hero of all 
things MUNIS Financial, she is always available, gracious and quick when I call for her help with a 
MUNIS issue. Thank you Tatiana. 
 
Thank you from Joy Fleishhacker (EA) related to Homeschool Game Day - I want to thank the 
Homeschool Committee for their assistance in planning and publicizing this event; helping that day were 
Britt Bloom (EA), Alyssa Fisher (EA), Karen Goates (MO), Christy Holton-Johnson (EA), Allison 
Knoecklein (HI), Tina Lewis (LI), and Carol Sheer (PE). Leigh Gaddy (Children’s Services) 
supplied awesome publicity materials, and came that day to do face painting, an activity that proved so 
popular that she had to call inside for some extra hands! Special thanks to Becca Philipsen (Young Adult 
Services) and Meagan Huber (EA) for generously answering the call, and running outside to create 
beautiful face art without any prior warning or preparation. Thanks to Dave Nagle (EA), John Rubolino 
(EA), and our always-kind facilities and security staff at East who managed a very busy day on the 
grounds with calm good nature. Thanks also to Mike Varnet and the Finance Department for help in 
securing the park permit. 
 And, once again, a sincere thank you to all of the supervisors and managers who support the efforts of the 
Homeschool Committee! 
 
Heidi Buljung (Adult Services), Jene Jackson (PE), and Trevor Elmore (PE) from Rebecca 
Operhall (PE) - with all of the parking lot re-do confusion, somehow both book drops wound up on the 
sidewalk in front of penrose.  Thanks to Heidi, Jenai, and Trevor for jumping in (especially Trevor for 
doing most of the heavy lifting) and getting the book drops back where they belonged. 
 
Monument Branch Library - I was encouraged to relay this patron interaction I had. Today due to a 
patron’s extenuating circumstances I had to deal with some substantial billing issues with the patron’s 
mother. During the course of our phone call, the mother asked me whether I knew the tv show “Cheers”, 
to which I responded that I did. She continued on to say, “Well, Kurt calls the library his Cheers place.” 
Even though the circumstances of our interaction wasn’t pleasant, it was heartening to hear how this 
patron regards the library. 
 
Penrose Branch Staff from Becca Philipsen (Young Adult Services) - I’m going through the teen 
survey results about Summer Adventure and this one melted my heart—in answer to the question “What 
did you like most the program/service?” a Penrose teen wrote as part of their answer: 
“… how compassionate librarians are toward the teens.” 
So a HUGE thank you to everyone for being so awesome with our teen patrons! They may not always 
show it, but they are noticing it!!  
 
Ben Dahlby (LI) - Ben…helped, trained, taught my husband and I how to use the laser engraver and 
CNC. What an outstanding young man! We were blown away by what he can do in the Makerspace. He’s 
so upbeat – nothing seems to be impossible to him. He’s so knowledgeable with all the equipment. We 
are so happy he’s here at the 21c Library to help…especially with appointments. 
 
Gina Casserino (LI) - A patron stopped by the information desk to tell me how thankful he was that 
Gina (Casserino) helped him with an incident in the computer lab.  A patron was talking loudly on her 



cell phone and disturbing others in the lab.  Gina asked the patron to not talk on the phone and the patron 
hung up.  Gina was busy when the patron stopped at the Information desk, but he wanted to let me know 
that he was thankful for Gina’s actions. 
 
Cheyenne Mountain Branch - Ivywild Improvement Society—Love all that you are doing for the 
library! Cheers to next year! 
 
Eric Scott and Ben Learned (Security) – I left my wallet in the library on top of the computer. Mr. Eric 
and Mr. Ben located my wallet and returned it to. These guys should be rewarded and with some kind of 
recognition for all that they. I am so grateful. 
 
Danielle Smith and Katie Smith (CH) from Cele Krow (CH) - I think we had exceptional volunteers 
this summer.  Katie and Danielle did a great job with the program and the volunteers! 
 
Cheyenne Mountain Branch - From a TAG volunteer…Thank you so much; that means a lot to me! I'm 
so glad I was able to give back to the library and contribute to making it a special place. I hope Grand 
Junction's library is half as good as ppld (which is forever unparalleled and will always have a treasured 
place in my heart). We'll surely be by during breaks! 
 
Cheyenne Mountain Branch Staff and Ulli Cookson (CH) – I have been a patron of the PPLD for 
more than 15 years. I would like to tell you how much I appreciate our system. The programs and classes 
are the envy of my friends and relatives who are not lucky enough to live here. 
I have learned many crafts, including painting and woodworking. Most recently I joined a crochet group 
at Cheyenne Mountain Branch. 
I look forward to the mental escape that attending the group provides. I especially appreciate Ulli who is 
always there to help! She is resourceful and very patient. She is knowledgeable about many subjects. I 
really enjoy her sense of humor. Thank you Ulli and staff at Cheyenne Mtn. Branch. 
 
Eric Scott (Security) – Eric was very nice to me and deserves a reward for being so nice to those who 
come to the Library. Eric is the best. 
 
Jenny Gaechter (MA) - I'm going to start preschool this year so I'm going to miss all the library 
programs/activities for kids my age (3).  It would be great if there were some offered after school for little 
kids like me.  My favorite is Messy Art @ Manitou with Jenny. 
 
Legendary Ladies Program – I thoroughly enjoyed “the legendary ladies” Please bring them back 
again! 
 
Chris Sonnenberg (SA) - Thank you so much! I really appreciate Chris helping me today. I had wrote a 
report for school and had saved it wrong onto my computer. I thank god for him!!! He was able to figure a 
way to print it. It was not an easy task for anyone! However, he was able to figure it out and saved my 
life! 
 
Alanna Jones (EA) – She is outgrowing toddler time (she’s 3) but still loves that program (the puppet 
show).  
 
Penrose Library – This is one of the greatest libraries in the world! 
 
Justin Goodwin (IT) from Deb Hamilton (Adult Services) - A huge thank you to Justin Goodwin from 
IT who helped me resolve an email/listserv issue.  He was quick to act, and not only did he migrate my 
email account over to Office 365 as part of the solution, but he migrated the accounts of a few other PE 
staff members as well.  Justin also assisted a number of us with accessing our work email through our 
phones.  Something that I have not been able to do for close to four years, despite multiple tries.  It was 
great having someone from IT down at PE to help us.  And Justin’s willingness to help everyone who 
stopped by and asked was just wonderful.  We really appreciated it!   



Nanette Anderson (PA) from Robin Misciagna (LI) - Nanette Anderson from Palmer Lake helped me 
out with an IM question about the Palmer Lake library and its history.  She went above and beyond in 
researching the question.  Thanks Nannette. 
 
Tatiana Zonte (Finance) from Mike Varnet (Finance), Gary Syling (Facilities), and Laura Foye 
(HI) - I wanted to take a moment and publicly thank Tatiana Zonte for her efforts with the 2019 budget, 
and specifically her Munis training sessions for budget entry and budget reports.  Given the 
reorganization and the numerous changes we have had with personnel, her efforts and equally important 
her attitude towards helping everyone with Munis has simply been excellent!  Thank you Tatiana Zonte. 
Thanks, Tatiana! 
I couldn’t agree more – all of this was new for me, and Tatiana was incredibly patient and helpful. Thank 
you, Tatiana! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


