
  August 2017 Compliments  
 
 

Toni Miller (Special Collections) - So helpful! 
 
Takiwah Jemison (Special Collections) - Vey helpful friendly thank you.  Helps answer a lot of questions. 
 
Andrea Wilemon (Rockrimmon Branch) Love Stay and Play and all the programs she does! 
 
Rockrimmon (PPLD) - Well, we just moved to Utah from Rockrimmon and I just have to say that after 
living in 5 library districts in 12 years, PPLD is the absolute best. No one compares!! I especially miss the 
sweet, cozy, small Rockrimmon library. All 5 libraries in my new district are very large, very industrial 
looking and not warm and cozy. PLEASE don't change to the overly modern concept of what a library is 
evolving into!!! We need more libraries in the world like Rockrimmon. Keep on keeping PPLD. You're the 
best:) 
 
Rebecca Saxon, Christa Funke, and Tiffany Fitzpatrick (Library 21c Children’s Staff) from David Knowles 
(Security) - I want to take a moment to express my thanks and appreciation for the Children’s staff of 
Library 21c as they on a daily basis maintain a safe environment and assist Security whenever asked to 
do so.  On 8-1-17, Security and Library 21c Children’s staff Rebecca, Christa, and Tiffany worked 
diligently in getting information from a 6 year old patron who was at the library alone.  My appreciation 
is specifically related to how no matter what the daily schedule of activities is showing or what the 
Children’s staff is doing at the time, Security knows we can count on them to help us resolve issues in 
the Children’s area.  
 
David Knowles (Security) from SarahEllen Hickle (LI Children’s) - We all appreciate David’s prompt and 
professional response when we have incidents like this! (See above.) 
 
Nancy Maday (Children’s) Antonia Krupicka-Smith (Library 21c) - Thank you for setting up or visit to 
PPLD last week, and thanks to Antonia for doing an outstanding job with our tour!  We appreciate your 
time and attention.  Very impressive! 
 
PPLD - Thank you so much.  In my 1 ½ years in town, I’ve continuously been amazed by the quality of 
services your library district provides.  Thanks again! 
 
Jim Nelson (PE Facilities) from Tammy Sayles (PE Adult Services) - Jim Nelson, from Facilities, is my 
library hero this week.  I asked him to create a new plug strip for our desk groupings on the main 
level.  He exceeded my expectations.  He did such a great job, and now we have more plugs for that area 
than we have had in the past.  I really can’t thank him enough for creating this plug strip for us.  Jim 
Nelson rocks! 
 
Leah Fenimore (Mobile Libraries) - Penrose Library has a plant-based display downstairs and you can 
find all kinds of vegan cookbooks and lifestyle books in one place. Check it out (and thanks to Leah 
Fenimore of Pikes Peak Library District for putting it - and great resources - together)! 
 
Amber Cox (EA Adult Services) - Thank you so so so much! Don't know what I would do at work all day 
without my audio books! 



 
Gwen Henderson (Collection Management) from Nina Kuberski (Special Collections) - Thank you Gwen 
for your amazing skills in refurbishing Bullringers Postal and shipping guide.  It is an irreplaceable 
genealogy asset whose plastic cover was breaking apart.   
 
Green Team  from Jenny Pierce (IT) - The sunflowers are gorgeous – thank you for all of the work you 
put into the garden! 
 
Amy Rodda (PE Adult Services) and Antonia Krupicka-Smith (LI Adult Services ) from Michael Doherty 
(HI and MLS) - A BIG thank you to Amy for caring for the compliments, suggestions and complaints over 
the years!!  And thank you Antonia for taking them on! 
 
PPLD - I would like to say “Thank you!”  I think that one of the best features of our city is the library 
system.  As an educator, PPLD is invaluable to me.  The on-line reserving/card catalogue makes my life 
so much easier.  As a parent, I enjoyed the change in the summer reading program and I appreciate the 
variety of materials my child can fine.  As a person I like the “extras” that the library offers: classes and 
events.  I do not get to attend as many as I want to, but that is my fault, not yours.  In short, keep doing 
what you are doing.  Thank you for BEING! 
 
Terry Zarsky (PE Adult Services) - Thank you for the information you provided us last night.  I 
remembered some of it from 14 years ago but there was so much more.  I’m glad you do this for all of 
us.  Thanks again for last night.  It was nice seeing you again. 
 
PPLD (East Library) - A mother and daughter just got library cards at East today and the little girl told her 
mom, “Mommy, I think we just found a treasure.” 
 
PPLD, Heather Laslie (HR), Isabel Soto-Luna (Foundation), Becca Philipsen (PE Adult Services), Abby 
Simpson (Sand Creek) via Twitter - Many thanks to @Cleveland_PL, @ppld, & @skokielibrary for 
allowing us to observe their fantastic Inclusive Internship programs! #plinterns17 
 
Jen Jackson and Janis Moore (EA Circulation) - I would just like to thank these two women for your 
patience and help w/ me.  You were very pleasant to deal with. 
 
PPLD Teen Page - My daughter Ava and I just wanted to reach out and thank you for your page 
https://ppld.org/teens/websites/2761 . Ava is in girl scouts, and is working to earn her inventor badge. 
Her troop leader told the girls to do some of their own research at home on patents & trademarks first 
and bring what they learned to the troop, and that's how she found your page. It was so helpful to her I 
wanted to reach out and thank you.  
 
Rebecca Conrad (EA Shelving) from (EA Children’s) - Rebecca is amazing! She goes above and beyond 
and you can tell she truly cares about her job. She has an eagle eye for books that need extra labeling 
and organizes everything so well. She is so helpful to kids asking about books. We appreciate her in 
Children’s so much! 
 
Morgan Pfaelzer and Mike Asmar (Cheyenne Branch) - Thank you, Morgan and Mike!  Max and Eva had 
a great time with the chalk! 
 
Cheyenne Branch’s Chalk Program - “I hope you do this again next year! This is so cool. We love seeing 
all the different artists and what they’re making.” 
 “Will you do this again next year? I want to sign up and draw something.” 
 “Our little girl is enjoying getting her face painted, so I’m going to grab some donuts from the food 
truck. This is so much fun!” 



 “You mean this goes all the way to both ends [of the strip mall]? Wow!” 
 “I love all this chalk! Oooh, and the cupcake truck is here!” 
 
Morgan Pfaelzer (Cheyenne Branch) - Thanks for bringing the Bike Trike to both The Ivywild Picnic and 
Coffee In The Park.  The neighborhood really enjoys the trike.  We look forward to many more joint 
ventures with the library!  Thanks Morgan for all you do! 
 
Fountain Branch - I so very much enjoyed the Zentangle class given with Deb Prewitt on August 1st, 
2017.  It was the best class I have ever been to at the Library.  She was really good.  Thank you for the 
opportunity to learn something new! 
 
Hannah Schrank (AS Library 21c) - I am writing to commend Hannah at the adult services desk.  I came 
in to get a pair of the eclipse glasses.  I could not remember when the eclipse is and she looked up the 
Colorado date and time and wrote it down on a piece of paper for me   Hannah at the 21c library is 
very caring and personable.  She is a great employee. 
 
Homeschool Committee for the Homeschool Resource Fair 
“Great Job!!! Everything was perfect!” 
“Very successful and well-organized!” 
“Fantastic Fair!” 
“Thanks for hosting such a fantastic event!  Supporting both the homeschool community and the 
programs that serve them.  A perfect day!” 
 
PPLD Library Staff - You folks are so helpful to all of us!  Thank you for doing such a great job for our 
community. 
 
Allison Knoecklein (HI), Laura Foye (HI), Michael Doherty (HI) from Cecile Krow (CH) - Thank you, 
Allison for agreeing to do TT at CH today and Laura and Michael for making it happen.  Brady didn’t have 
jury duty after all, but of course, we didn’t know until late.  It was so nice knowing that Toddler Time 
would happen and not have to worry about contingency plans.  You did a great job, Allison! 
 
Courtney Hom (OL) - This past week I stopped at the library to ask for help with directions.  You found a 
good route for me to bypass all the closed streets because of the bicycle race.  Your help and written 
direstions saved the day.  Thank you so much for your understanding and help!  I was able to follow your 
guide to get home, what a relief! 
 
Tina Lewis (LI Children’s) from Jordan Newby (SA) - I just wanted to say thank you for the excellent 
training yesterday! I loved it so much and am so inspired by your passion. I’m really hoping we can bring 
Music and Movement to Sand Creek at some point, until then I will definitely be including more music 
and movement into my storytimes and toddler times. I was sort of at a loss on how exactly to do that 
until yesterday and now I have so many ideas! The kids in your community are so lucky to have you! 
Thanks again! 
 
Milissa Fellers (EA Children’s) from Tina Lewis (LI Children’s) - The passion you feel for M&M comes 
through in your training and is an inspiration to everyone.   
 
Rich Egan, Dan Collins, Tony Bonino (LI Facilities), Collection Management, Interlibrary Loan, Nancy 
Gulick (IT), End User Services from Jordana Vincent (Collection Management) - I would like to say a 
huge thank you to Rich, Dan and Tony for all of their hard work in relocating ILL to CM.  They are 
amazing. 
Also, many thanks to Nancy and EUS for their help in getting everyone up and running! 



Finally, thank you to all CM and ILL staff for dealing with all of the changes and chaos.  Everyone 
involved just did a great job and it is greatly appreciated! 
 
PPLD - Everyone needs to know about Lynda.com!  Keep up the awesome work that you do! 
 
PPLD - We have come to truly enjoy and appreciate the library since we have both retired.  We have 
once again discovered the joy of reading – haven’t watched TV in weeks!  We can’t say enough good 
things about the wonderful people at the help desk.  They have been helpful and friendly and have gone 
out of their way to accommodate each and every request we have made.  THANK YOU PPLD!!! 
 
Philip Krogmeier (LI Teens) and Teen Summer Adventure Staff and Library 21c Staff - Thank you so 
much for the Summer Reading Program!  I am so glad I put my name in the raffle!  What a surprise to 
win the biggest prize of all!  I am so excited to use my computer during the school year and to share with 
my family!  Thank you! We appreciate all the 21c Library does in our community. 
 
Heidi Buljung and Bethany Geiger (PE Adult Services) - Thank you so much for the eclipse viewing party 
and glasses. I really appreciate it and want to express my sincere gratitude. (comment from a patron) 
 
Another patron also expressed her gratitude and made a $10 donation to the library. 
 
The eclipse viewing program and glasses today was awesome.  I know it took a lot of work and time and 
I appreciate it.  It was really a gift to the community, thank you. (comment from a patron) 
 
A patron just stopped by the information desk to thank PPLD for the Eclipse viewing party at PE.  He 
appreciated that it was well planned and wanted PPLD management to know how much he enjoyed it. 
 
Carol Harnish (PE Adult Services) from Ernie Ohle (PE Circulation) - Carol does such a wonderful job 
with the DVD and CD signage. She is very efficient, responsive and organized. 
 
Library 21c - We went to Library 21C where I knew there wasn’t a viewing party, but the amazingly kind 
staff let me and my kids experience the eclipse by taking turns borrowing their glasses. Thank you so 
much!!! 
 
PPLD - (5-Star review on Facebook) I could not say enough good things about these libraries! I take my 
kids all the time and they have wonderfully friendly staff, lots of fun activities, and of course a great 
selection of books. Thank you all for being so awesome! 
 
Rockrimmon Library Staff - A very sweet patron just told me at C Desk "All you ladies are awesome 
here.  You take such good care of me. 
 
Mariah Hudson (Special Collections) - We visited the Downtown library to do some genealogy research 
and met your employee, Mariah.  She was extremely helpful and knowledgeable!  We (my 9 year old 
daughter and I) were doing some research for a school project, and all night long my daughter could not 
stop talking about how much fun she had at the library and it was all thanks to Mariah!  Thank you 
Mariah for your help.  You are greatly appreciated! 
 
Heather Johnson (LI Adult Services) - Thank you to Heather Johnson for her great series of DIY classes!  
Creative ideas, and Heather is a wonderful, approachable teacher with a extraordinary kind energy!! 
 
Rich Egan, Dan Collins, Tony Bonino (21c Facilities from Tina Lewis (21c Childrens) - Thank you so much 
for all you do that we all take for granted for sure. The Homeschool School Committee could not have 
served the community without your help on August 11, 2017. 



Tony, I really appreciate that you were willing to give it  a try to fix the Grow A Reader Pizza-Pizza Kit 
Cutter. Thank you for finding a solution. Now I do not need to buy a new pizza set just for the rolling 
cutter. I value your service and cheerfulness very much! 
 
Sarah Nagle (C3) from Tina Lewis (21c Childrens) - Thank you for helping me with the Grow A Reader 
Bags on Monday. I appreciate that you are always cheerful, knowledgeable, and able to help the staff 
and community utilize the resources in the C3 Department. 
 
Philip Krogmeier (AS LI) - I met with Philip Krogmeier today for help with my Nook.  I didn’t know how to 
set it up to check out e-books.  Philip was very knowledgeable and quickly helped me download 
Overdrive.  He was also very courteous and provided extra information for my reference.  It was 
wonderful to get this set up on my Nook so quickly and easily. 
 
Sue Hammond and John Spears from Ewa Nowak @ Hotel Piast in Poland - I would like to thank you 
very much for your stay in Hotel Piast, for your kindness and the wonderful gift!  This fantastic present 
will bring me to a grand history of The Pikes Peak Library and the beautiful region in which you live. 
 
Melissa Mitchell (EA Adult Services), Heidi Buljung (PE Adults Services), Christine Dyar (EA Adult 
Services) - Adult Programming Summit 2017 was a success!  Thank you Melissa Mitchell and Heidi 
Buljung for all their assistance with the program! HUGE thanks to Christine for organizing everything and 
making the day run so smoothly! 
Also, thank you so much to Lauren Fellers (MO), Morgan Pfaelzer (CH), Heather Johnson (LI Adult 
Services), Bethan Geiger (PE Adult Services), Cathy Wood (PE Adult Services) and Deb Hamilton (PE 
Adult Services) for taking notes. 
 
PPLD (Ute Pass) - From a homeless patron: "This library saved a homeless man's life last winter. I want 
you to know that.  Thank you."  
He said he appreciated having a place to be during the winter weather and the use of a computer to 
take care of business.   
 
Kem Batty (RO) - Kem is great. She has helped me so much. She is just great (very happy). 
 
Homeschool Committee, Gayle Meredith, Alyssa Fisher, and Susi Willett from East, Tina Lewis (LI), and 
Carol Scheer (PE) and Children’s Staff at East Library from Joy Fleishhacker (EA Childrens) - I just 
wanted to send out a heartfelt thank you to the Homeschool Committee and the individuals who 
worked so hard to make our annual Homeschool Game Day a success. Gayle Meredith, Alyssa Fisher, 
and Susi Willett from East, Tina Lewis (LI), and Carol Scheer (PE) all helped with preparations, and 
enthusiastically pitched in that day.  
I also wanted to thank the Children's staff at East Library, who willingly helped with ideas, supplies, and 
assistance carrying everything outside, as well as the supervisors who support the Homeschool 
Committee in so many ways.  
 
Randy Osborne and Domingo Ruiz (Facilities), Troy Lennon, Eric Scott , Jim Cope (PE Security) and 
Rebecca Operhall (PE Adult Services) from Heidi Buljung (PE Adult Services) - Huge thanks to everyone 
at Penrose that helped make our Eclipse Viewing Party happen! Huge thanks to Randy Osborne and 
Domingo Ruiz from Facilities for setting up the canopies, and Troy Lennon, Eric Scott , Jim Cope, from 
Security for blocking off our parking lot, Rebecca Operhall for handling the crowds that wanted their 
eclipse glasses before the program, and all the other PE folks that answered questions, gave out glasses 
and made it a great day! 
 



Danny Walter (Video Studio) from Heidi Buljung (PE Adult Services) - Huge thanks to Danny Walter for 
taking the time to come to Penrose and set up some extra microphones and stands for our Open Mic 
Night! Our patrons with instruments loved having the extra mic for their guitars :) 
 
Ruth Holley- All the workers are knowledgeable and helpful.  It is a pleasure to visit here and be in such 
a pleasant atmosphere with such great people to be of assistance when needed.  The materials offered 
are comprehensive and varied. 
 
Ruth Holley – (Heard from a patron) “Just look around – its so serene, everyone’s so friendly – just a 
great place to be!”  
 

 
Winnifred says “yay football season!” 

 
 


