
  August 2016 Compliments  
 
Laura London and Shannon Miller (Rockrimmon Library) - Today's class was wonderful!!  I have been 
on youtube looking up every single thing I can find on paper beading and it was an amazing discovery. I 
think I feel another addiction coming on. Thanks again. Your group is so very much fun.  
 
Angie Liske (High Prairie Library) - Dear Library, Angie has been very  helpful and patient with endless 
questions (navigating the website, requesting books, children’s computer games).   
Thank you Angie for your kindness and support.   Your wonderful smile makes our library experience 
more special.  We feel very welcome and excited to return soon. 
Thank you!   
 
Joanne O’Hearn and Laura Foye (High Prairie Library) – Dear library, I visited the library today and had 
the pleasure of dealing with Joanne and Laura!!!  They are absolutely AMAZING! They made me feel 
welcome, answered my questions without making me feel stupid, and helped me when the computer 
got the best of me.  I whole-heartedly believe that they are a HUGE asset to the library!!! 
Thank you! 
 
Mobile Library Services - The Bookmobile was so fantastic at Fountain’s Summer Reading Party and I’m 
so thankful they were able to attend! Families always love seeing the Bookmobile and the attending 
staff were wonderful! Thank you!! 
 
Cynthia Provenzano (Collection Management) - Thank you and thank you for what you do for the 
library, you've built up the collection quite nicely.  : ) 
 
Morgan Pfaelzer (Cheyenne Mountain Library) – Thanks to everyone for joining us for Art  & Wine. 
Pikes Peak Library District – Cheyenne Mountain Library, G44 and Sovereignty Wines. And a huge thank 
you to Morgan at the library for orchestrating this event and for Karen for giving such an interesting and 
thought provoking talk, and Ivars for a great wine tasting. 
 
PPLD - I had a lady call in about faxing today. After I gave her the information she said "Wow! That is just 
great! You guys are awesome." She said we were the best library district she'd ever lived in!  
 
Shannon Miller (Rockrimmon Library) – I want to commend Shannon. She is very kind and so patient 
and helpful. I needed to make some copies and they were very large copies, 8 ½ X 11 no problem. These 
were like 8 X 16. I did not know how to adjust the size on the copy machine. I needed 2 copies. So I went 
to get Shannon at the reference desk and she di it all for me. So thank you Shannon and write something 
up for her for a ATTA girl! 
 
David Knowles (Security) – I am a regular user of Pikes Peak Library in Colorado Springs, Co. I had a 
gentleman by the name of David that helped and assisted me with my needs today and was very very 
attentive to my needs. David works security but was more than willing to assist and help me out with my 
library questions and needs I had. I actually had a job interview which was very important to me and 
vital. I made it on time so David held on to my backpack and kept it safe until I returned. 
 
Monument Library – Although there are many fine libraries in the area, Monument must be at the top 
of the list. The staff are so polite and helpful and take the time to listen and ascertain needs. They are 



knowledgeable and efficient and offer useful suggestions. I particularly like the PC classes on the 2nd 
Friday of the month. Staff and volunteers are top notch. A big thank you! 
 
Liam Manning (Rockrimmon Library) - I had a patron stop me to say that she observed Liam Manning 
helping a group of people find library material, and she thought his customer service skills were 
wonderful. He was warm, engaging, and did a great job of helping them find materials and place them 
on hold. Something many of us do every day—including Liam—but it is well worth pausing to applaud 
work well done. J 
 
Danny Walter, Jamey Hasting, Roland Clements (Video Studio) - Many thanks to the entire team who 
have helped me get my first professional video recorded with special thanks to Danny, Roland, and 
Jamey for all you did to go above and beyond for me! 
 
Carol Brunk Harnish (PE Adult Services) - I just wanted to recognize Carol's quick response and action to 
a patron that was having difficulty with his blood sugar level. She quickly identified that the patron 
needed to have something to help with his sugar and contacted security.  When realized that there 
wasn't anything available she went upstairs to the emergency kit to get fast acting glucose tablets. I 
didn't know, neither did security know, that those were available.  The tablet helped so quickly that he 
looked and felt better immediately.   
She did an amazing job and I am sooo glad that I was working with her tonight! 
 
Will O’Hearn (21c Adult Services) from Lisa Thomas (Collection Management) - Great positive message 
with wonderful graphics/pictures! Great job Will!! 
 
Teen Services and Tim Morris (EA Adult Services) - My son and I just wanted to reach out and say thank 
you for your page 
http://library.ppld.org/teens/websites/2765 . He has expressed a real interest in (and knack for) science 
over the past couple of years. Since he got his own tablet for his 10th birthday earlier this year and is 
now able to do his own research online, our house has become a chem lab of sorts (I'm just thankful he's 
not like most his age and doesn't just use it for video games)! 
Your page has served as such an incredible resource for him, it has really helped him learn more about 
the field that he has grown to love so much. This summer, he had the opportunity to participate in a 
STEM summer camp program, and he absolutely loved it. As a generally shy and quiet kid, it was great to 
be able to watch him come out of his shell. 
When I told him I was going to email you to thank you for your page, he suggested (insisted) I tell you 
about this other "awesome" page he learned about in camp on science experiments you can do at home 
as a suggestion to add to your resources.  Who knew 10 year olds could be so resourceful - and 
persistent;). Anyway, I'm sure if it's up to his standards it must be a great resource, so hopefully you find 
some use for it too. It's at http://www.homeadvisor.com/article.show.Science-Experiments-for-All-
Around-Your-Home.17372.html 
Thanks again and keep those awesome resources coming! 
 
Staff – O from Erinn Barnes (Special Collections) - Just wanted to thank you guys for organizing this 
event. My family and I had so much fun!! We’ve decided it’s THE BEST way to catch a game J 
 
Staff-O from Carrie Hetzel (Sand Creek Library)  - Thanks for all your work! The Sky Sox game was fun! 
The food was delicious.  It was great to hang out with family and co-workers.  
 

Jamey Hastings (CEOO) and Renee Sanning (EA Adult Services) - The book talks I just watched 
are fantastic. What a tremendous project! I hope to participate in this next summer so that I 
can tell folks about my new book The Last Panther, which will be coming out with Delacorte 
Press in August of next year. So please pass my name on to your replacement. 
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Thank you for all your fantastic work as a teen librarian. Librarians are the best! 
 
Educational Resource Center - I just wanted you to know that word about the ERC is getting out I feel 
like!  I have heard more “buzz” about it out and about among moms’ groups, etc. so keep on keeping 
on!  I have only ever heard extremely positive things from moms talking about it.  Never ever one single 
negative!  You guys are doing great!   

 
Tina Matiatos (Rockrimmon Library) - Thank you so very very much for your assistance. I very much 
appreciate your diligence on my behalf. You and your like-minded colleagues are what makes the PPLD 
the best library system on the planet! I grew up in Monument, was raised on the PPLD system, and in 
the past 16 years have lived under no less than 6 other public library system - PPLD is easily, without a 
doubt, reservation, or undue bias, the best library system of them all. I have had friends move all over 
the country and world and all still laud the PPLD for its dedication to its patrons and you have again 
proven the prevailing opinion true. Thank you again, and keep up the awesome work! 

 
Julie Speidel (PE Adult Services) from Jenny Pierce (IT) - On a recent Friday, I left Penrose a little 
after 6pm and noticed a regular PE patron looking quite distressed outside the library.  He had left his 
monthly bus pass inside the library, which was now closed.  Julie Speidel had also encountered the 
patron after she left work, and went back inside to look for the bus pass.  She found it, to the great relief 
of the patron (and me).  I am so happy to work with Julie and the many caring individuals at PPLD who 
make the library a welcome place for patrons.  
 
Drew Hart (Monument Library) from Jenny Pierce (IT) - Drew Hart organized a great event at the 
Monument Library on August 14.  Area musician Mike Clark played guitar and banjo, accompanied by a 
bandmate on drums.  Drew set up a stage and lighting, and the MO community room provided an 
intimate venue.  I could not believe how good the sound was and the musicians were excellent.  Thanks 
to Drew and the other MO staff for providing this opportunity to the community. 
 
Jim Nelson (PE Facilities) from Carol Scheer (PE Childrens) - I'd like to give a shout out to Jim Nelson.  
He has been a huge help with my various projects.  The pool noodle "Lincoln Logs" are a huge hit as is 
the gutter ball run.  I appreciate his work with engineering, cutting, tools, and supplies.  I couldn't have 
done these projects without him.   
 
Melissa Schloesser (C3) – I was at Library 21c today to have some balasa wood cut on the laser cutter. It 
was my first experience doing this. We were taken in hand by Melissa and I wish to nominate her as 
Employee of the Year! Professional, skilled, and empathetic are only a few of the works to describe how 
she’s handled the activity. Kudos to her! Thank you, Melissa for a great experience! 
 
Julie Simmons (21c Childrens) – Julie was amazing at Wednesday’s storytime. She held all the kids 
attention for the entire program and everyone left with a smile and proud of their craft. Julie engaged 
them in each story and activity. I appreciate the quality programs and talented staff. Thank you! 
 
Ruth Holley Library – This is to express my sincere thanks for the help that the library staff has accorded 
me through the years=the assistance with a) getting me the right stuff related with my studies when I 
was completing my LPN and RN careers, b) my learning some computer lessons during the computer 
classes I attended, c) looking for some useful DVD’s, books, etc. obtaining some of these from other 
library branches in Colorado Springs and beyond. Having completed and practiced our nursing careers 
for some time now, my wife and I enjoy reading magazines, newspapers, etc. in the library during our 
spare time. The library staff has always been very nice, accommodating and helpful. We appreciate you 
very much indeed. On behalf of my wife and I, thank you and God bless! 
 



Interlibrary Loan and Ruth Holley Library - A patron made several ILL requests about this history of 
WWII, ships, and famous battles. He said he really appreciate the ILL service because these items are 
hard to locate otherwise. They may be of a high cost also. He also commented “You’re the manager, so I 
want to tell you how wonderful you all are and how helpful everyone is when I come to the library. I 
don’t live far and frequent HO often. 

 
Cara Ramsey (EA Adult Services) – I want to commend one of your employees at the East branch 
Library. Her name is Cara. I came in to use the computer and I had $8 worth of printing I had to do. It 
was very many pages. I Cara really helped me because the coin machine you put your money in did not 
want to accept my five dollar bill and also my ten dollar bill. Cara also tried to no avail. She overrode the 
coin machine and printed form her computer and then I gave her the money for my print job. I was 
afraid I would love my print jobs along with my money. Cara was soooo patient with me and she calmed 
me down. The printer upstairs was sooo slow and she said she had notified the IT department. Please 
recognize Cara for me. She is an excellent employee! She made my day. Atta girl, Cara! 
 
Dave Franklyn (CEOO) - Just a short email to say "Thank You" for making things make sense today in 
your editing class for Adobe Premier CC! I really, really appreciate your in-depth explanations and taking 
the time to answer my questions. While I will never know all that you do about this editing system, I 
now feel I can move forward with the information you supplied this morning. I do still plan to attend 
tomorrow night's editing class just in case I missed a few things while I was taking notes.  
See you then and thanks again for a very enlightening editing class today, Dave! 

 
Pamela Contreras (Mobile Library Services) –  
“Thank you so much for your help. I thought I was going to have to go to the library to get some help 
setting up my Overdrive account.” 
“Thank you so much for coming!! We are enjoying the cookbooks you have brought and the new menu 
items it has made possible.” 
“Thank you so much for this service—we appreciate you coming so much!” 
“Several residents have needed help lately in getting their computers and kindles set up to use 
Overdrive. They have commented to me that their children or grandchildren give them these devices, 
but they do not know how to use them. During our regular library stop, as well as a “bonus” stop to 
finish up, we were able to help these patrons learn to use their Overdrive accounts. They were very 
grateful, and told us they would probably be back to see us when/if they forgot how to get online to use 
the service.” 
“This is so great you come. We have so much fun!! This is our main entertainment here.” 
 
Joanna Nelson Rendon (EA Adult Services) - Thank you so much for your instructions and for your kind 
effort to get me a copy of the article!  I’m overwhelmed by your actions! 
I’ll enjoy the article and now I know how to do it myself in the future (although a couple months behind 
the publication date). Thank you thank you thank you! 
 
Lisa Garcia (Sand Creek Library) and Cele Krow (Cheyenne Mountain Library) from Margaret Morris 
(Manitou Springs Library) - A  HUGE shout out of thanks from Margaret Morris to Supervisors Lisa 
Garcia and Cele Krow who served on MA’s interview panel recently. Due to a number of glitches in the 
process, they had to endure numerous schedule changes and did so with such graciousness. Your 
patience is much appreciated! 
 
Terry Zarsky (PE Adult Services) - WOW!!!  Is all I can say to the help you provided the last time we 
met.  It has truly revolutionized my business and I NEED to set up a second meeting to pick your brain 
and dive a little deeper.   

 



Lourdes Chinea (Fountain Library) from Britt Bloom (EA Adult Services) - Thanks to Lourdes Chinea at 
Fountain for putting together Manga booklists – it’s hugely helpful to the district as it will be a great 
resource for our teen patrons. 
 
PPLD (as reported by Deb Hamilton, PE Adult Services) -  I was standing in line at Starbucks today with 
my library name tag on.  The woman in front of me turned around and says, “I love your employer!  I use 
Cybershelf all of the time.”   
Made me think I should wear my name tag out in public more often.  
 
Domingo Ruiz and Andrew Culbertson (Ruth Holley Library) – A woman came up to the desk and asked 
if someone turned in an set of keys – she went back to her car and found them – she was surprised no 
one bothered her car! I told her our security works very hard to keep this a safe place…. She told me to 
thank our security. 
 
Britt Bloom (EA Adult Services) – Britt Bloom, Public Services Specialist, was first of all, very pleasant in 
greeting me, then very adept at handling my request on her computer. She had the ability to build 
confidence that I could go forward with the information, So, kudos to Britt Bloom, and thank you. 

 
PPLD  - See enclosed email from Illiad@ppld.org. What a very nice thing to do. I must also say that 
everyone I have asked a question has always been so very nice and has the answer. Best library people 
in all of Colorado. 
 
Becca Cruz (C3) – I drove a long way to this library for several reasons. One, it’s the best I have ever 
been to. Two, so I could rent movies from your red box but it’s broken. Three, to print a resume. Four, 
print map to get to location. Mrs. R. Cruz was so very helpful above and beyond. The best service ever 
from a library, you can tell she loves her job!!! Loves to help people and is a hard worker. If there were 
every layoffs (God forbid) Cruz should be the very last to go. She is a pro, the Peyton Manning, Dwayne 
Wade of the library. As I was filling this out, I could overhear her helping others. Just as she side for me. 
Outstanding job! 
 
Carol Harnish (PE Adult Services) – Thank you for the reference you provided during my job search. I 
obtained a job with District 20’s Rockrimmon Elementary school as playground monitor. It is the perfect 
job for me at this time. I do appreciate your kindness. (former Art Evaluation Committee member) 
 
PE Adult Services - A gentleman came to the I desk this morning to try to track down and thank two 
people who helped him with his resume last week. He said because of their help with his resume, he 
was offered the job! He was really grateful and wanted to thank who helped him, but couldn't 
remember names. I told him I would spread his thanks to our department :) 
 
Julie Speidel (PE Adult Services) - The other day, I helped a patron find a large piece of paper in the 
recycle bin and loaned him a marker to make a sign asking for a sleeping bag. A couple of days later, he 
came in with one over his shoulder and he thanked me for my help!  
 

PPLD –  

09:42AM 50108442098882027060232345@web.refchatter.net Do you still have Lynda? 

09:43AM staff-ppld@chat.refchatter.net We do! 

09:43AM 50108442098882027060232345@web.refchatter.net Great news! I can't find it on the 

site.  

09:43AM staff-ppld@chat.refchatter.net You can access Lynda by choosing the Research link at 

the top of the page and clicking on "By Subject" and then "Computers". This will link you to our 

3 different databases for help with computers. 
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09:44AM 50108442098882027060232345@web.refchatter.net Thank you so much! We are so 

impressed by all of your classes. And thank you for providing Lynda! 

09:45AM staff-ppld@chat.refchatter.net You are welcome! 
 
Trent Templeton (EA Adult Services) -  A patron just came up to the desk and told me that Trent was 
very helpful and patient as he helped her print in color. 
Just wanted to share!  Have a great day! 
 
Leigh Gaddy (EA Children’s) regarding Homeschool Science newsletter -  
”Thank you for a great e-mail letting us know what is happening with science this month in the 
libraries.” 
“Thank you for all these great opportunities.” 
 
EA Childrens - A patron at an EA storytime this week said, “You are the best library we’ve ever 
encountered”. 

Art Evaluation Committee - This is such a wonderful opportunity for local artists to get exposure, 
especially those who are just starting out! Thank you, PPLD for providing a venue for our community. 

 
 

 
 

The sun will come out tomorrow! 
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