
 
   
 We have determined that some browsers need to have the cache, browsing history and cookies 
cleared to properly display the upgraded catalog.   
  
Please press <ctrl> F5 to force your browser to retrieve the most recent version of the web 
page. If this doesn’t work, please try the following:  
  
  
Firefox   
To clear the cache in Firefox, select “Tools,” and then “Clear Recent History.” Select “Browsing and 
Download History,” “Cookies,” and “Cache” and choose “everything” for the time range to clear. Then 
close Firefox and re-open.   
  
  
Internet Explorer 7   
In Internet Explorer 7, click on “Tools” and then “Internet Options.” In the “Internet Options” box, click on 
the “General” tab and then click on “delete” under the browsing history section.   
To delete your cache, click Delete files... .   

To delete your cookies, click Delete cookies... .   
To delete your history, click Delete history...   
  
  
Internet Explorer 8 or 9   
If you have PPLD saved as a “favorite,” first delete it from your Favorites.   
Then click on “Tools” and “Delete browsing history.”   
Make sure that “Preserve Favorites Website Data” IS checked.   
Make sure that “Temporary Internet Files,” “Cookies” and “History” are checked.   
Click on the delete button.   
  
  
Safari   
In Safari, if you click on "Safari" on the top toolbar and choose "reset Safari," you can choose to clear 
the history, empty the cache and remove all cookies.   
http://docs.info.apple.com/article.html?path=Safari/5.0/en/9300.html   
  
  
Chrome   
To delete browsing history in Google Chrome:   
1. Click the wrench icon on the browser toolbar.   
2. Select Tools.   
3. Select Clear browsing data.   
4. In the dialog that appears, select the checkboxes for the types of information that you want to 
remove.   
5. Use the menu at the top to select the amount of data that you want to delete. Select beginning of 
time to delete everything.   
6. Click Clear browsing data   
(http://www.google.com/support/chrome/bin/answer.py?hl=en&answer=95582)  
  

http://www.google.com/support/chrome/bin/answer.py?hl=en&answer=95582


AOL   
If you are using the AOL browser:   
1. Open the AOL software. Click on the Keyword menu and then select the Go to Keyword option.   
2. Enter Browser Settings into the search box and click Go.   
3. Select the Clear My Footprints tab and then click the Select Footprints to Clear button.   
4. Place a check in the boxes next to Browsing History, Cookies, and Browser Cache.   
5. Click the Clear Selected Footprints button.   
6. Click Close when you are finished.   
  
Note: You can also click the Clear button out beside each of the types of footprints to clear them 
individually.  
  
 

***If you need to add the catalog back to your Favorites/Bookmarks, we recommend simply using 

ppld.org as the favorite and then going to the catalog from there. 

 


